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Presidents Letter

Dear NATCAP Members:

As we officially enter the Holiday Season, I

want to give my sincere thanks to each one

of you for your membership, your support

and your friendship.  It’s been an exciting and

busy few months as your new President.  We

have so much more in store for you all in the

New Year.

At our holiday celebration and silent auction,

we raised over $4,000 for the NEC

Scholarship Fund!  Be on the lookout for the

Chapter Scholarship details and application

in January. 

Our first event in the New Year will be on

January 14 at Fogo de Chao in Bethesda,

MD.  We will be focusing on Cyber Security,

a very important topic in the meetings and

events industry!

Christina Saragnese, your 2nd Vice

President, and I will travel to St. Louis

January 16-18 for the Joint Leadership

Meeting.  I look forward to scoping out the

home of the 2020 NEC and bringing back lots

of great tools and information to share with

you all.

I look forward to seeing you all at an

upcoming event.  I hope you and your

families have a warm, happy and healthy

holiday season!

Warm Regards,

Melissa Woodruff, CMP

Committee Reports
Communications: NATCAP now has a
YouTube channel! We will be adding
content periodically, including videos
from our events! 
If you would like to contribute an article
for the blog or newsletter, email Nicole at
communications@sgmpnatcap.org
 
Membership: We have 465 members!
Invite your colleagues and friends to a
meeting and show them the perks of
belonging to SGMP!
If you have membership questions email
Brittany and Ellen at
membership@sgmpnatcap.org
 
Programs: We have great programs lined
up for the spring, including our Education
Day. Our opening keynote speaker is Jen
Mac!
If you would like to volunteer with the
programs committee, email Nicole at
programs@sgmpnatcap.org
 
Outreach and Fundraising: The
outreach and fundraising committee is
working hard to secure sponsorships for
upcoming events and to plan CSR projects
for all of our meetings. 
If you would like to sponsor a
meeting/event or volunteer, email
Christina at outreach@sgmpnatcap.org
 
Special Events: A huge thank you to the
special events committee for the amazing
holiday celebration. They are busy
planning our spring networking event
now!
If you would like to help email Shannon at
specialevents@sgmpnatcap.org. 

 



Monthly Meeting
Info

Our first meeting after the holidays, on

Jan 14th, will be a panel discussion on

Cyber Security and how it affects you, at

Fogo de Chao in Bethesda. The panel will

be moderated by Rachel Pettys, CGMP,

who will be joined by experts in the cyber

field.

 

On February 18th, we are excited to have

Suzanne Morrell, IATAN, MBA, CSEP, to

discuss Sustainability in the Government

Meetings Market at the Gateway Crystal

Marriott.

 

On March 25th, we are holding the

NATCAP Education Day and Expo. Our

morning keynote speaker will be Jen Mac

and she will have a presentation titled

"Losing Your Mind on Purpose." We 

are working on finalizing the agenda now,

but we promise it will be an education and

fun filled day!

 

On April 14, we will celebrate Global

Meetings Industry Day along with other

meeting planner organizations in the DC

area. Stay tuned for more information!

Events Calendar: 
Jan 3: Programs Committee Call

Jan 7: Monthly Chapter Board

Meeting

Jan 14: Membership Committee Call

Jan 14: SGMP webinar

Jan 14: Monthly Education
Meeting, Cyber Security
Jan 16: Outreach Committee Call

Feb 7-10: CGMP Course

Feb 11: Monthly Chapter Board

Meeting

Feb 18: Monthly Education
Meeting, Government
Sustainability
Feb 25: SGMP Webinar

Mar 19: SGMP Webinar

Mar 25: Education Day and Expo
Mar 31-Apr 3 CGMP Course

April 14: GMID
April 28: SGMP Webinar

May 19-21: SGMP NEC

 

Committee calls occur monthly or twice a
month depending on the committee. Only

the next committee call is listed on the
calendar. All currently scheduled calls are

availble on our website.

https://sgmpnatcap.org/meetinginfo.php
https://sgmpnatcap.org/calendar.php


2019 SGMP NATCAP Holiday Celebration and Silent Auction
 
On Tuesday, December 3, at the Washington Marriott Marquis, 
the SGMP NATCAP Chapter held our Annual Holiday Celebration 
and Silent Auction.  This is our most popular and looked forward to
 event of the year.  It’s a time to celebrate the holiday season, and 
to raise money for the NATCAP Scholarship Fund to send Planners
 and Associate Suppliers to the National Education Conference.  
The more money we raise, the more people we can send!
 
 
 
 
 
 
 
 
 
 
 
                                  NATCAP relies on very generous sponsors to have this wonderful     

                                  event.  This event could not have happened without the generous 

                                support of Visit Tampa Bay and the Washington Marriott Marquis.  In 

                               order to raise money for the scholarship, we rely on you, our members,     

                            for donations for the silent  auction.  To those who donated items and to   

                        those that bid on the items, we cannot thank you enough!  Because of you, 

                                                           we raised over $4,700!
 



Holiday Celebration & silent

auction

Special Thank You to everyone that attended the 2019 Holiday Celebration &

Silent Auction on Tuesday, December 3 at the Washington Marriott Marquis! We

generated $4,777.63 which will help send NATCAP Planners to SGMP NEC in St.

Louis! 

 

We could not be successful without the help from our sponsors! 

https://www.visittampabay.com/


September Education Meeting- Crisis Communication
For our first education meeting, Alex Plaxen delivered a thought-provoking session on Crisis
Management for Events. Perhaps the most important lesson for Government Meeting
Planners was to have your plan and have it approved 
ahead of time. With all the red tape we can be subject 
to, having ready to go statements, that are 
preapproved, can mean the difference between 
putting information out in an emergency or not. 
Develop holding statements that are preapproved to 
let your attendees know that you are aware of the 
situation and will communicate a plan or direct them 
to a channel that already had a plan/updates more 
frequently. It is incumbent on the event planner to find 
out what partners we work with (hotels, CVB’s, area emergency services) use their social
media and know where we can point our participants when our own decision makers are not
on site. 
Another important point that Alex brought up was to make sure any scheduled posts or push
notifications are disabled if a crisis occurs. You do not want a message going out about
everyone having a safe trip home when a fire alarm has everyone standing outside.

 
                                                                 Above all, surviving a crisis involves auditing your 

                                                                      weaknesses, making a plan and knowing your plan. 
                                                                   

                                                                    If you want to hear more from Alex, he hosts a 6-  
                                                                         hour crisis communication certification through MPI. 

                                                    
                                                                   The meeting was held at Convene 7th St DC, on a 

                                                                         sneak preview the night before their grand opening.
                                                                       Their meeting space is very modern and sleek with

                                                                       an abundance of high tech tools for meeting planners
 

Convene has 7 meeting spaces, with the largest 
holding 216 in theatre style seating and a reception 
area that will hold 220. Convene also rents work 
space on the higher floors of the building. It is metro
accessible on the Blue, Orange, Green, Yellow, Silver  
and Red lines.
 
Learn more about Convene here!

https://convene.com/cities/washington-dc/575-seventh-street


October Education Meeting - Leadership
 

In October our meeting was on the fabulous
Spirit of Washington. Ed Reed spoke about 
Transformational, Leadership. His theory of 
I.D.E.A. or Innovation, Disruption,
 Empowerment and Authenticity was central 
to the presentation. 
 
                                                     One of the key points Ed Reed has was to             
                                                      be a transformational leader, you need to 
                                                      learn about what is driving your team 
                                                      members and what their goals are.
                                                      Another key note was that just because
you                                                or you company have always done things 
                                                      a certain way doesn't mean you always 
                                                      have to do things that way. 

 
 

Following the dockside education session, we enjoyed a networking dinner
cruise down the Potomac River as our way of celebrating Government Meeting

Professionals Month!



November Education Meeting- CSR for Your Events
The November meeting on CSR was presented by Windy 

Christner, CMP and Donna Jarvis-Miller, CMP,

CEM. Windy and Donna discussed how and why 

they first started incorporating CSR

into their events and the challenges they 

experienced along the way. They finished with 

the amazing success their CSR programs have 

had and how the positive impact CSR has had on 

the communities and their events. 

 

We learned that any amount of items collected 
or money raised is going to make an impact. It costs less than $20 to get a homeless
person off the streets in Seattle! The same is true for people, any amount of people who
get involved in a project can make change. One person can make a difference.
Watch the video here of Windy and the news coverage surrounding her first CSR project. 

 

                                                                   

                                                                   The presentation ended with a lively Q&A on how we 

                                                                   could incorporate CSR in to government events and

                                                                   wind through all the red tape that applies to our jobs.   

                                                                   Donna and Windy asked for donations of hats, gloves 

                                                                    and scarfs to be donated after the meeting and           

                                                                    NATCAP member donated several bags worth!

 

 

 

The Bethesda North Marriott has over 61,000 square foot of meeting space, spread over 17

rooms. Including the Grand Ballroom (which can hold 2,500) and the White Flint

Amphitheater which is a fully functioning theater space that can hold 120. The

hotel is a short walk from Pike and Rose and less than half a mile from the Red

Line metro.

 

 

SGMP NATCAP is taking the lessons learned from

this program and will be implementing a CSR project 

with every meeting.

https://www.king5.com/article/news/local/homeless/this-is-lifesaving-national-convention-raising-money-for-seattle-homeless-nonprofit/281-ca34df26-93a1-4323-a7d4-3db3bbde538e


Member Anniversaries
December                              

Amy Anderson
Enjolique Battle
Janet Braun
Kris Cloonan
LaShasta Davis
Jennifer De Luca
Robin Dove
Michelle Earl
Ardy Edgerton
Farrah Elliott
Don Evans
Chelsea Flynn
Susan Frate
Cheryl Gendron
Shannon Greco
Heidi Hallows
Amanda Harrell
Dixie Henderson
Lindsey Johnson
Cheryl Thompson
Tara Turner
Jennifer Vanorsdale
Suong Vong
Jacqueline West
Melody Kebe
Debra Kulik
Madison Linehan
Myesha MacDonald
Dorothy McDowney
Regan McLaughlin
Daryian Miles
Donna Miller
Lauren Miller, CGMP
Laura Morella
Heather Parrish, CGMP
Erin Pittorino
Rhonda Powell
Kathy Pullem
Kristen Rickett
Nicole Roames, CMP, CGMP
Teresa Rusin
Rose Salton
 
 

Chanel Sheragy
Joel Smith

Krissi Spence
 

January
Melissa Badami
Kelley Benedict

Kristy Benton-Grover
Latrice Burton

Lisa Chase
Angela Clark-Williams

Shayla Edmonds
Anastasia Gadson

Bill Gibson
Claudia Gunter

John Hare
Leslie Hastings

Denise Hoffman
Bernard Howe
Carson Weaver

Jerry Weaver
Deidre Young

Lauren Lariviere
Devin Lewis

Christopher Middleton
Valentine Neira
Lauran Peoples

Cassandra Ruelle
Hans Schreiber

Karen Shaw
Jeff Silva

Christina Sledge
Jacqueline Smith
Jermaine Sullivan

 
February

Zolitta Brown
Fernanda Carrion
Yvonne Charles

Willie Clay
Faye Crenshaw
Yvette Dillard
Hannah Fogg

 

Alana Gates
Veronica Gittens

Sandra Groseclose
Holly Harrington
Amy Hawthorne

Roslyn Hendricks
Kyleigh Hewett

Mike Hill
Audrey Hong
Max Izmaylov
Noelle Jewell

Peggy Thomas
Elisabeth Veilleux

Michelle Wagler
Michelle Watson

Calvin Wells
Sydney Williams

Tracy Kreiter
Abraham Lobo

Jeff Lucks
Jodi McCarty

joseph mccray
Brandi McDow
Shelley Moody

Cynthia Northington
Ellen O'Boyle
Alexis Parker
Tiffany Parks
Diana Parra

Jennifer Pedri Gillissen
Bobby Pilch

LoWanda Rivers
Steven Roberts

Christina Saragnese
Jennifer Schaefer

Jenifer Schimmenti
Sydney Scott

Felecia Sharps
Amanda Shomper

Micky Storey
Jesse Strauss

Stacey Sumner
Judith Talbot

Emily Hawkins
Stacey Higgins

Sherita Holt
JacquelynAnn Irby

Lori Jenkins
Laura Thomas

Alice Trinh
Gillian Ware

Patricia Young
Kim Lee

Sean Leyh
Blake Marriott
Don Meador

Lauren Montgomery
Marianne Moreno

Beryl Ngai
Allegra Novalis, CMP, CGMP

Mary Patchin
Rachel Pettys
Beth Reusch

Beth Schoeller
Kimberly Sellers
Stephanie Short

Patricia Smith
Cynnamon Spain

 
March

Slavica Acott, CGMP
Maria Bardos McGuire
CARLINE BEAUBRUN

Susan Blaine
Lois Boekestein

Soncerray Bolling
Jocelyn Brown
Susan Cairnes
Krista Cannon

Carla Cannonito
STACEY CARROLL

Portia Conerly
Shilonda Couttee
Vivian Fernandez

Angela Fisher
Norea Frazier

https://www.sgmp.org/membership


Upcoming
CGMP

courses:
Have you signed up for the next 

SGMP webinar? 
Slots are limited, sign up today! 

Visit https://www.sgmp.org/webinartrainings
for more information and you can find the

schedule on our calendar!

Feb 7-10 Marriott Wardman
Park (weekend class)

 
Mar 31- Apr 3 Hilton

Alexandria Mark Center
 

May 16-19 Marriott St
Louis Grand -pre NEC

 
Visit the SGMP National

website to register or for
more information.

SGMP NATCAP is a

CMP Preferred Provider! 

Earn your CMP credits with us!
 

NATCAP will load the attendance record

from each Education Meeting into the EIC

website, sign up for your account today to

track your hours.

 

https://www.sgmp.org/courses
https://www.sgmp.org/webinartrainings
https://www.eventscouncil.org/CMP/About-CMP
https://www.sgmp.org/courses


HAVE FREE TIME ON YOUR
HANDS? VOLUNTEER FOR A

NATCAP COMMITTEE!

Email a board member or

info@sgmpnatcap.org today to help!

Want to win with SGMP NATCAP?
 

We will have 2 opportunity
drawings at our January meeting!

 
Do you follow us on social media?

We will have an drawing for all
members who follow us on social
media at the meeting. 

 Who founded SGMP and where? 
 
Send the answer to the question to
communications@sgmpnatcap.org
to be entered in our second
drawing. 

 
You still have until Jan

15th to contribute to our
holiday service 

project.

 
 
 
 

Follow the link above to 
the Wreaths Across America

website, select "local
fundraising group" and enter

SGMP/NATCAP

https://www.wreathsacrossamerica.org/


This fall, the Society of Government Meeting Professionals (SGMP) is launched a chapter membership
recruitment and retention campaign “Soar with SGMP.” From October 1 2019, until March 31, 2020,
SGMP chapters are invited to spread the word about how members soar with SGMP to encourage

potential members to join our Society and to keep our members active and engaged. These awards
will be presented along with end of year chapter awards at 2020 NEC, which will be held May 19-21,

2020, in St. Louis, Missouri. 
 

At the conclusion of the contest, chapters with the highest gain in membership as compared to the
chapter’s size at the beginning of the contest will be eligible for one of three prizes, including a

National Education Conference (NEC) & Expo registration for a planner, $300 stipend for chapter
programming, or a $150 stipend for chapter programming.  

 
This year, two awards will be given to chapters for membership retention initiatives—one for Best

Membership Retention Initiative and one for Overall Best Retention. The winning chapters will each
receive $250 to use for chapter programming.  

 
At the same time, SGMP is inviting members to join the 2019-2020 SGMP All Stars Circle, a returning
campaign to recognize and thank all of our members who are helping to refer new members to our
Society. Members are invited to recruit co-workers, colleagues and friends who need SGMP to help

them soar within the government meeting field. When potential members join AND list who referred
them on their electronic application, the referring member will automatically be added to the SGMP

All Stars Circle. All Stars Circle members will receive extra thanks and recognition throughout the
year, including a free NEC registration for the top planner and top supplier with the most referrals.

Join our SGMP All Stars Circle this year by identifying and recruiting new members who will bring new
ideas, vibrancy and energy to our Society and our chapter.  

 



Chapter Board:

President: Melissa Woodruff, CMP

president@sgmpnatcap.org

1st VP: Nicole Roames, CMP, CGMP

communications@sgmpnatcap.org

2nd VP: Christina Saragnese, CGMP

outreach@sgmpnatcap.org

Secretary: Kathleen Ryan, CGMP

secretary@sgmpnatcap.org

Treasurer: Mark Decker

treasurer@sgmpnatcap.org

Supplier Director: Brittany Callahan, CGMP

membership@sgmpnatcap.org

Planner Director: Ellen O' Boyle, CGMP

membership@sgmpnatcap.org

At-Large Director: Shannon Gallagher,

CGMP   specialevents@sgmpnatcap.org

IPP: Erika Noyes, CMP, CGMP

Elections@sgmpnatcap.org

Register
today for

NEC!
 

SPONSORS

https://sgmpnec.org/

