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President’s Message
Dear NATCAP Members,
I am honored to have been your voice for the past two years, to work with an
energetic board and to represent a very vocal membership. Thank you. I also
thank June Campola who guided me on why I should run for NATCAP
President.
Some people are known as a voice and not an echo. I know that I am a voice.
Before becoming President, I joined the Membership Committee, lead the
Programs Committee and provided suggestions to the board on many items.
As an active person, one can be know by a few names such as, go-getter, Type
A, or troublemaker. I am happy to be known by all three and more, voices
plant seeds for our leaders to grow, to enhance what we did yesterday, to
make everyone excited about tomorrow, and to create the pathway to
become your President.
Not everyone understands the President’s position which includes long hours,
crazy e-mails, listening to and hearing the member’s opinions. And, while
each President is different, the goal is the same – to encourage growth, to
provide educational opportunities for members, and take advantage of the
intellect and skills of the membership to keep NATCAP alive and well.
During my tenure, I learned a lot about myself, the organization, and our
members; however, nothing struck me more than NATCAP’s relationship with
our partners. I really wanted to make sure that our partners received the
respect, acknowledgements and time to be heard. In my first year, NATCAP
started the, “Partnership Award,” and I am very proud of this award and hope
it continues. To every supplier who has hosted a monthly meeting, board
meeting, alnevent, made a donation, or provided assistance, or in any manner
said yes, “THANK YOU!” Without your participation, support, partnership, and
friendship we would not have been so successful.
In closing, I would like to say an extra, “thank you,” to Brian Chung, CGMP;
Sean Wilkerson, CGMP; Ruthie Browning, CGMP, CMP; Bernard Howe,
Margaret Grant, Chris Cecil, CMP; Renita Street, CGMP,
Rebekah Gallon-Stephenson and Cindy Barner, CGMP for your dedication and
leadership during the 2011-2013 board term.
I would also like to say, “thank you,” to Misty Frank and Paul Frank with
PTF Associates, Elizabeth Perrin and Courtesy Associations for your
relationship and support to this chapter during my tenure.
Quinn Bruster, CGMP
2011-13 NATCAP President
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NATCAP Calendar of Events
June 6, 2013
Evening in White
NATCAP Honors and Awards Banquet
Venue: L’Enfant Plaza
August 2013
Summer Outing
To Be Determined
September 18, 2013
Venue: Doubletree by Hilton Hotel, Crystal City, VA
October 28-30, 2013
NATCAP Expo
Venue: Hilton Baltimore, Baltimore MD
November 20 2013
Breakfast Meeting
Venue: University of Maryland, Samuel Riggs IV Alumni Center, Baltimore MD
December 11, 2013
Silent Auction and Holiday Celebration
Venue: Wardman Park Marriott, Washington DC

Board Meetings for 2013
Board meetings are open for members to attend. If you would like to attend please notify the board at
president@sgmpnatcap.org so we may plan for your arrival.
o
o
o
o
o

June 11, 2013 - Loews Madison Hotel, Washington DC
July 12-14, 2013 - Hyatt Regency Chesapeake, Cambridge, MD (Board Retreat)
October 8, 2013 - Sheraton Reston Hotel, Reston, VA
November 12, 2013 - Hotel Palomar, Washington DC
December 10, 2013 - Melrose Georgetown, Washington DC
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Finally … A CGMP

By Tracey Chapman, CGMP—Travel Portland

After talking about earning the Certified Government Meeting Professional (CGMP)for a while, I
decided it was time to take some action. While most of my supplier colleagues were manning booths
at Destinations, I joined 13 other CGMP hopefuls for three days of comprehensive study on
government meetings -- from rules, funding and contracting to ethics, protocol and logistics, among
others.
As I made the trek from Silver Spring to SGMP's great new training space in Alexandria on the first
day, I didn't know quite what to expect. Our instructor and motivator, Garland Preddy, had
provided a checklist of things we should bring, so I came ready with a highlighter, notecards and
plenty of paper. However, nothing could've prepared me for the information explosion I was about
to experience.
It had been a long time since I sat in a classroom for eight hours. Somewhere between "actual
versus apparent authority" and "reception and representation funds," my brain began to cry uncle.
Thankfully, the class format combined group activities and some fun games to help ease the mental
strain! There were also plenty of opportunities to exchange ideas and to learn from the experiences
of my classmates- both in class and during lunch.
It was apparent at the end of Day 1 that I would need some reinforcement. Several of us stayed
after class each day to review the materials and get further clarification from Garland, who was
happy to
answer our questions. The study group definitely helped me retain more information than I would
have by studying alone. And one of my classmates, Noble Jenkins, provided some great
memorization tips and techniques.
With three days of class behind me and some late-nite cramming, I felt ready to take the exam on
St. Paddy's Day. Unfortunately, my stomach felt differently. It wasn't a simple case of exam jitters,
but a rather obnoxious case of food poisoning. Word of advice... Stay away from the pizza place
that's NOT on SGMP's recommended restaurant list.
Garland allowed me to reschedule the exam for later that week, and I'm proud to report that I
passed. I'm now finally a CGMP. I gained knowledge that will help me better understand and serve
my clients, and a network of colleagues that I can call on for information and advice.
Upcoming Local Courses:
Training: June 13-15, 2013
Exam: June 22, 2013
SGMP National Headquarters
908 King St, Suite 200
Alexandria, VA 22314
October 25-28, 2013
Hyatt Baltimore
Baltimore, MD
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Ask the Expert—Awards and Recognition
By Ted Miller CHME, CHSP, CGTP, CGMP, Starwood Hotels and Resorts

Question: We have given out awards every year in our organization and while people look
forward to it the event has become a bit stale. How can we liven it up?
Answer: The best way to liven up the process is to add something new and unexpected. Have either family members or industry colleagues record a message about the winner. It is always best
for those speaking to have a series of questions given to them so you keep the remarks in focus
with the award. There are many video production companies that can handle this for you and generally can turn it around in a week given proper notice. This can now become the highlight of the
awards process as people will be watching to see what their peers have to say about the winner.

Question: We have given plaques out for quite some time for the award winners in our
organization. People like to display them in their offices but I am thinking we need to do
something more to get more impact from this process. What do you suggest?
Answer: The answer depends on how far you want this process to go. You can create a “Wall of
Fame” with the pictures of each award winner displayed in an area specific to the award. You
might have one hallway with operational leadership awards and another hallway with sales
achievement awards. You can also create a trophy chest where you display a copy of each award
with the names of either the most recent winner or series of winners of this award etched into the
award. The main point here is that if one of these ideas is adapted you must be committed to
maintaining the process and having someone in charge of maintenance so that the displays stay
prominent.

Question: How do I motivate someone who is nominated every year but never is awarded the
trophy. We have some great people and I know they will win an award but it may take time for
us to get to them.
Answer: If you have not made a point of announcing those who were nominated this would be a
good time to start. For someone to know they were nominated for an award can be a big boost.
Make a point going forward to let people who have
been nominated that you are proud that their peers
consider them worthy of the award. Also make a
point to tell those people why someone else was
chosen and what they can do to improve their
chances of receiving the award.
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NATCAP EXPO
October 29-30, 2013
Hilton Baltimore, Baltimore, MD
Join us for the NATCAP EXPO
(formerly the Winter Meeting and Tradeshow)

This two day conference will include general sessions, networking events,
educational content and a reverse tradeshow

Why Do We Give Gifts
By Kathleen Ryan, CGMP Trustee, Gilmer Institute of Learning
The exchange of gifts among kings and chiefs and presidents and premiers is a centuries-old tradition. From the
ancient civilizations of Rome and Egypt to the native tribes of North America, ceremonial gifts have paved the
way for peaceful coexistence between peoples of different cultures. They are universal symbols in the language
of diplomacy. Gift giving is an international custom. There are three basic reasons to give gifts:
Symbolizes the idea of sharing unselfishly
Represents appreciation for past deeds or hope for future goodwill
In business, gifts are tokens used to establish, influence, or build relationships
Some examples are:
Holidays: Lunar New Year, Christmas, Hanukkah, Kwanzaa, Ramadan…
Government courtesy gift exchanges
Ceremonies

International Gift Giving
Understanding cultural differences is essential to selecting an appropriate gift. It’s about cementing or honoring
a relationship. The best gifts are often from your culture, but be cognizant of theirs. Consider if a potential gift is
indigenous to your city, region, or country. Does it have a cultural significance? It’s important to know what’s
special in your region. A well-chosen gift can be a reminder of a good business relationship for many years.

Gift for and from Foreign Dignitaries
The following are USA Government Guidelines:
Government agencies are restricted to the amount of money that can be spent on gifts for both government
employees and for international guests. Do your homework and check with your legal and ethics offices
to ensure you are within acceptable limits. This dollar amount should also include engraving, wrapping,
shipping etc.
Government employees are held individual accountability for gifts so know what the options are:
What dollar limit of gifts is acceptable to keep?
Can they be accepted on behalf of (the organization/country) and turned in?
Accept and keep on display in the office?
Accept and pay fair market value?

Gift Giving Questions to Ask:
Who is the gift intended for?
Is the gift made in the USA (if applicable)
Is the cost of the item reasonable and within established guidelines?
Is the item too personal?
Does the item reflect good taste and thoughtfulness?
Could the item be considered a bribe?
Have social and religious customs been taken into consideration?
Should the organization’s logo appear on the gift?
Does the gift accurately reflect the status of the individual for which it is intended?
Does the gift have any symbolic message in either the country of the donor or recipient?
In international gift exchanges, remember that refusing a gift may equate to slap in the face. Also giving the
wrong gift may kill a promising business deal or negotiation. Be sure that a gift is made in your country and of
good quality. Do homework!
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Why Do We Give Gifts - Continued
Inappropriate gifts include:
Personal items for members of the opposite sex
Anything that offends religious sensibilities
Money – avoid hidden agendas
Anything manufactured in an “unfriendly’ country
Protocol Tip: Generally, avoid gifts that are abundant in your guest’s county. For example giving a bottle of wine
to a French Diplomat or chocolates to a Belgium Trade Representative.
Hostess gifts
Hostess gifts are given when one is invited to the home. They are a nominal appreciation for host’s hospitality.
Gifts from the local area are good choices. Hostess gifts generally are not given at a stag event (no spouses), at a
dinner at a restaurant or at a reception at a company owned location.
When are gifts given?
There are a number of times and places to present a gift. Below are the most common.
At the conclusion of a speech or presentation
Following a courtesy call or office call
Following a meal (during dessert course)
When presenting internationally do your homework. Some cultures present gifts in front of “everyone” and
others do it behind the scenes. This is often called “Protocol to Protocol” where the gift is given to the protocol
officer or other staff member to give to the intended recipient.
Gift Presentation
Gift wrapping can make as good of an impact as the gift itself. “Presentation of the package” is very important in
some cultures. Will you use a gift bag or presentation style wrap (where the box parts are individually wrapped
and the recipient just pulls it apart)? Think about packaging the gift for travel. Does the recipient need to pass
thru security and customs inspections?
Remember to include an enclosure card indicating who the
gift if from. Also, if appropriate, include an enclosure a
card describing the gift as it makes it more meaningful.
Gift Wrapping Tips:
Black/solid white: in most countries means death
Avoid bows: in general most countries don’t do
Good: gift bag with discreet city/org seal
Remove labels where something is made
A simple ribbon and/or seal is elegant and inexpensive
Make gift-giving a forethought not an afterthought!
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NATCAP Board 2011-13
President
Quinn Bruster, CGMP

First Vice-President
Sean Wilkerson, CGMP

Secretary
Ruthie Browning, CGMP, CMP

Manager of Special Events Scheduling
National Archives

International Program Analyst
Dept. of Commerce,
Patent & Trademark Office
Global Intellectual Property Academy

Director, Conference Services
The MayaTech Corporation

Treasurer
Bernard C. Howe

Government Planner Director
Margaret Grant

Senior Sales Manager
Sheraton Silver Spring

Program Assistant
Department of Homeland Security

Director at Large
Renita Street, CGMP

Supplier Director
Christine Cecil, CMP

Meetings Coordinator
Zero to Three

Director of Regional Sales
Gaylord National Resort and
Convention Center
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To Go Hybrid or 100% Virtual: That is the Question
By Lance A. Simon, CGMP

The US Forest Service recently transformed its Sustainable Operations Summit into a hybrid conference,
broadcasting all the sessions of a downsized physical meeting out to over 500 “virtual” attendees
nationwide. Cost savings approximated $810,000 in travel costs, $150,000 in facilities costs, and 357
metric tons in greenhouse gas emissions. On the other hand, a Department of Justice agency is
implementing a 1,000-person conference that is “100% virtual” or entirely online – there is NO central
physical meeting space at all. As you start to consider a virtual scheme for your own meetings this year,
it is understandable for you to be wondering which model fits better -- a hybrid conference or a 100%
virtual conference? Which will save more cost? Which will best meet your meeting’s objectives? The
answer: it depends on your requirements and what you can get approved.
First things first -- ask yourself: Do I have a strong existing physical conference that is meeting its
goals? If the answer is “Yes!” then choose a hybrid conference extension. With this scheme you can
maintain a core meeting while securely reaching out to much larger (global) audiences.
Otherwise -- if this is a new meeting or something needs to be done with a struggling meeting – then
implement a 100% virtual conference. With this model, you can efficiently launch a brand new
large-scale conference, transform a physical conference, or even repurpose recordings and materials
from a physical conference and related programs into a virtual format. Once you begin to take your
meetings online “the sky’s the limit” on what you can achieve.
A 100% virtual conference also has the benefit
of significantly simplifying your planning
process by removing physical site preparations.
You won’t need as much lead-time for a 100%
virtual conference because everything is produced online. A 100% virtual conference will
reduce your budget even more than a
hybrid conference, and it may be more likely to
be approved since it is a technology
expense (could be called a “virtual learning forum”) rather than a traditional “conference”
expense.
Sometimes neither of these online meeting options will work. Security and IT approvals, lack
of an executive sponsor, and
cannibalization fears can all dead-end a virtual
conference plan. And you need to have a dedicated project team in place, just like with a
physical meeting. But as you get past these
hurdles, and choose the right online event
model, the rewards for your organization won’t
be “virtual” at all -- they will be very real indeed.—Questions? Comments?
Contact lance@icohere.com.
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National Education Conference—Scholarship Report
By Andrea Bauerfeind—NATCAP Scholarship Winner

If you are a government planner or supplier, 2013 National Education Conference (NEC) &
Expo in May in Orlando, FL, was the place to be for an action packed agenda full of education
and networking opportunities.
As a first timer at NEC, I wanted to take advantage of everything the conference had to offer.
First, I made sure to sit in on one of the “So you are new to NEC?” courses which help newcomers to get to know each other and learn more about the ins and outs of the conference,
the must-be-at events, and ways to maximize your time. Rob Coffman, the National SGMP
President, made sure to greet the newbies group personally and made everyone feel welcome
to the NEC SGMP family.
This year’s pre-conference activities included the National Charity event, dedicated to the
Mustard Seed of Central Florida. This foundation collects donations of furniture, appliances,
household items, etc. to create a home for those struggling in Central Florida. While I was
much too late in the game to sign up (all volunteer spots were taken by beginning of April, so
don’t hesitate if you plan to participate in the future), a bus of SGMP volunteers harvested the
components of almost 100 old mattress to be recycled for its resources. The time and efforts
extended by the generous SGMP volunteers added up to almost
$2,000 in resources for the foundation.
Another great pre-conference opportunity were the chapter operations sessions covering Communications, Membership, Programming, etc. which were very useful for current, but also aspiring chapter board members. If you, like me, are interested in
learning how the NATCAP chapter operates and how the SGMP
organization is structured and managed as a whole, these sessions
were a great chance to learn more and ask questions.
I most looked forward to the afternoon Exhibit Hall
on Wednesday. This year’s Exhibit Hall was split across two days: a shorter
Wednesday afternoon and a Thursday lunch event. I found that the Wednesday
platform gave planners and suppliers one-on-one time in a no pressure environment, no distractions, and was was very informative. Personally, I had the chance
not only to meet and greet the partners I already work with throughout the year,
but made new connections and learn about destinations and services that I
might not have had access to otherwise. The following Welcome Reception with
live music, mini-gators and snakes, allowed everyone to relax, laugh, and connect
on a very personal level.
Wednesday kicked off with my personal highlight of the event: Simon Bailey’s keynote on Living in the Moment. After a brief introduction form the SGMP national board and the heartfelt
welcome by our venue host Mr. Rosen from Rosen Shingle Creek, Simon Bailey inspired the
crowd with lots of laughter and personal anecdotes that hit home with all members in the audience. His message? Live in the moment, create experiences, trust and release your brilliance.
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NEC—Scholarship Report - Continued
Education sessions were focused on SGMP’s core competencies: Education and Programming,
Facilities and Services, Finance and Contracts, Technology, Leadership, and Ethics. Sessions
that I attended and were particularly packed dealt with Memory Magic,
Public Speaking for the Faint Hearted, Hospitality Law and Contracts for the
Government Arena, Dealing with Nasty People or Difficult Behavior, Working with Venues to Maximize Value and Minimize Efforts, and Legal Issues
Affecting Social Media Platforms. All sessions I attended I can highly recommend as they complemented well the monthly NATCAP meetings by covering areas that are not that often on the chapter’s agenda.
The Sam Gilmer Awards Banquet was for many the highpoint of NEC. The
awards banquet honored several organizations and individuals, but closed with the moment
for which everyone held their breath: the supplier and planner of the year awards (for those
individuals whose service to SGMP over a period of time (not just the current year), and especially at the national level, has significantly contributed to the Society's growth and development). Congrats to all the winners!
The Silent and Live Auction at NEC offered amazing packages at various price points and have
everyone a change to place a bid. While I did not win any of the wonderful offers, I was surprised to find out that the proceeds from the 2013 NEC silent and live auctions amounted to
almost $18,000. All these funds go directly to future scholarships for SGMP members to future
National Education Conference & Expos. A big THANK YOU to all of you who participated as it
is members like you who allowed me to be at NEC this year.
Thursday’s luncheon focused on the State of the Society Address as well as Annual Chapter
awards. SGMP President Rob Coffman reviewed SGMPs mission, honored the hard working
members and applauded the personal commitment of each participant in SGMP. He stressed
the financial stability of SGMP and emphasized the organization’s goals of Education, Resources and Networking. Attendees learned about the upcoming (7/1) changes in the CGMP
program such as better eligibility requirements and easier registration processes, as well as
the success of the first CGMP Congress which will continue as an annual event going forward.
His inspirational speech was followed by the Annual Chapter Awards, which
honored the efforts of various chapters in categories such as the “Annual
Chapter Challenge” or “Highest member growth”.
After another afternoon of intense and high caliber educational sessions, Corbin Ball and Jim Spellos in the closing keynote gave insight into the recent
technology advances and how they changed the nature of the meetings industry. They not only focused on the advantages of hand held devices and
apps for the planners and supplier, but speculated on the multifold uses of
barcodes, attendee tracking, as well as augmented realties for event participants.
Thanks to SGMP and the members making it possible for me to attend this
year. I look forward to seeing you all in Portland in 2014!
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A Treasure-Trove of Information at the 2013 NEC in Orlando
By Erin Furnia

On my way to Florida for the National Education Conference, I wasn’t quite sure what to
expect. I was very excited to be given the opportunity to attend the conference due to my Scholarship from NATCAP.
As I pulled up to the Rosen Shingle Creek Resort, I was impressed with the building and the staff
helping me to my room. As, I got settled in, the excitement of the coming week set in and I headed
down to the Registration Desk to check in.
Over the next few days, I got the opportunity to engage and invest in
some amazing people and classes. Here are just a couple of my top
favorite things that happened at the conference this week.
I am Brilliant!!
Kicking off the National Conference was motivational
speaker, Simon T. Bailey. He was incredibly good at making
everyone feel brilliant and one of a kind and the best boost to
send us all into learning. If you have never heard Simon
speak, you should defiantly look him up and start hearing just how brilliant you are.
Learning to Lead without Authority:
If you have ever felt like you are trying to take control of your life, Ann Grady is there to help
you learn how. Ann was an incredible speaker that kept you interest
throughout the entire session. She teaches you the difference between successful
people and REALLY successful people and teaches you how to influence others into
action.
The Imperative of International Protocol:
Chris Young was an absolute delight to learn from as well as brought my love of protocol to a
new level. Many are scared off by the thought of protocol but I love how important it is to
this industry and to get it right. If you don’t, it could make International Headlines! He was a
great speaker and it was a great class and I look forward to hearing more by him in the future.
Shades of Gray in Ethics:
If you have never met/been to a class by Joan Eisenstodt, you are truly missing out. The love
and dedication this woman has to Ethics and teaching others about the industry is
incredible. She is truly a joy to listen to and she taught me how it’s okay to be unsure. Not everything is black and white when speaking of Ethics in this industry and
that’s where the shade of gray comes in. Joan teaches you to re-think a lot of things
that are going around you and to really think about what industry practices you allow around you.
This was such an amazing opportunity and experience and I am really looking forward to the topics for next year’s conference in Portland, Oregon!
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The 2013 SGMP NEC - Through a Planner’s Eyes
By Aldith V. Steer, CGMP, CMP—NATCAP Scholarship Winner

My experience at the 2013 NEC held in Orlando, FL was an extremely positive one and was
way beyond my expectations. My expectation was measured by the facility, the knowledge
enhancement and entertainment. The meticulous planning for the conference was very
evident. From the selection of the Rosen Shingle Creek facility, the newly designed educational workshops, the tradeshow schedule and meal functions, all added up to make the
conference a huge success.
Upon my arrival at the Rosen Shingle Creek, I was certain that I would have to
wait in a long line at the registration desk. That did not happen. I was so
pleasantly surprised that my room was ready way before the standard 3:00
pm at most conference facilities. The property was great. It was surrounded
by beautiful gardens and I had a beautiful room with a view of the swimming
pool and the lake.
Once checked in, I immediately went to the Conference Registration Desk. Again, the process
was a smooth one. The staff was pleasant and because I was pre-registered everything was
seamless. The function areas selected for the next few days were easily accessible and easy to
locate. I checked my agenda to find out the time for the first two functions, the Expo Hall and
the Reception.
This year was the first time that the Expo Hall was opened on the first of two days. The
Suppliers were all ready to share with Planners about their products and services. Later that
evening it was time to move on to the Welcome Reception where all attendees dined on great
hors’ dourves and drinks. There were several Receptions that evening hosted by some of the
Suppliers where attendees relaxed and networked with each
other way into the night.
On day two, the Opening General Session was ignited by the
funny and infectious laugh of Simon T. Bailey, keynote
speaker. He challenged the audience by letting them first realize that “I am brilliant” and to “create the moment” in response to challenges you are facing. He gave the attendees
some tools to take them beyond being “average” and to let
their “brilliance” be seen by others. Mr. Bailey’s presentation
was a good way to lead everyone to the educational component of the conference.
Participants had approximately 25 workshops to choose from. The workshops covered a wide
spectrum of topics which fell into categories such as Education and Programming, Facilities
and Services, Finance and Contracts, Logistics, Technology, Leadership and Ethics. The workshops offered were of high caliber and I learned a lot from the ones I attended. Participants
ended the day looking forward to more workshops on Day Two and the Sam Gilmer Awards
Cocktail Reception and Banquet.
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The 2013 SGMP NEC - Through a Planner’s Eyes - continued
The Sam Gilmer Awards Banquet is always an event that participants look forward to because they have a chance of dressing up and looking elegant for the
evening. The function is
highlighted by awards to the President’s Award, Partnership Award, Newsletter
of the Year Award, Programming of the Year Award, Website of
the Year Award, Sam Gilmer Supplier of the Year Award and the
Sam Gilmer Planner of the Year Award. Another new feature of
the evening was a Live Auction that raised money for scholarships. This was
exciting as there were some really awesome packages that were offered at
great deals!
The last day of the conference was packed with more workshops, many of
them concurrent to allow more flexibility for participants to take advantage of
the great offerings. The State of the Society Address and Annual
Chapter Awards followed. During this presentation, participants
were appreciated by the Executive Director and CEO for all the
hard work that members do on a daily basis. Members were encouraged to keep on working hard and find creative ways to do
the hard work being done. He noted that SGMP will continue to
be a strong supporter the planning and implementing of government meetings even in an environment of great

Thank you Communications Committee Members!!!
Don Deluater, CGMP
Don Webb, MBA
Kathleen Ryan, CGMP
Veroniqueca R. James, CGMP, CGSP
Ted Miller, CHME, CHSP, CGTP, CGMP
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Programs Committee Year in Review
By Christine Cecil, CMP—Programs Committee

It has been a groundbreaking year for the NATCAP Programs Committee in 2012-2013 and
none of the great programs and events would have come to life without our hard working
Programs Committee members.
We started off 2012 with a very informative webinar and the first of our 3 part series on Ethics
in Government Meetings. A very big thanks to our technology guru, Lance Simon, CGMP, of
i-Cohere, who has been invaluable setting up our webinars and also presenting at our March
2013 meeting “Technology for the Government Meeting Planner: Tips & Tricks for Webcasting,
Hybrid and Virtual Meetings.”
Our September meeting continued our probe into Ethics with part 2, “A State of the Industry,”
featuring industry leaders elaborating on how important adherence to ethics is to government
meetings, and we completed the Ethics series with part 3, “Ethics: 10 Shades of Gray” occurring at lunch on Day 2 of October’s EXPO & Reverse Tradeshow. I would also like to send a
huge thank you to Elizabeth Perrin for her support throughout 2012 and 2013. She was
instrumental in bringing many highly qualified and important presenters to our monthly
programs.
Our largest event of the year, October’s NATCAP EXPO & Reverse Tradeshow offered NATCAP
members a plethora of educational sessions, keynote lunch programs and the opportunity to
truly get to know and break the ice between our planner and supplier members at our first
ever Reverse Tradeshow. We are busy working on 2013’s EXPO & Reverse Tradeshow slated
for October 29/30 at the Hilton Baltimore. Please keep your eye out for updates and
registration information which will be coming soon.
We offered 2 very informative webinars in 2012-2013, “Ethics in Black & White” and
“Certification Soup: CGMP to Z”, and starting in January 2013 we have offered a monthly
program each month through this May 15th. Our January program, “Unclassified Meetings: A
Guide to Government Facilities” had the largest monthly program attendance of the year with
close to 250 members registered. Our Breakfast meeting in February highlighting “Contracting
with a Third Party: The Who, Why & What to Watch” and our Lunch meeting featuring
Technology also attracted a large attendance from our membership.
We just completed our April meeting, “Contract Clauses Every Government Meeting Planner
Should Know,” featuring Matthew Keller, an attorney with a background as an Air Force
Contracting Officer and Tecumseh Deloney, CMP, CGMP (and a Past President of NATCAP);
which received very positive reviews and I’m happy to share that Matthew Keller will also be
presenting sessions at our October NATCAP EXPO & Reverse Tradeshow.
It takes many members to put all of these great programs together, and I want to send a
special thank you to the following members that went over and above this past year: Lance
Simon, CGMP, Elizabeth Perrin, Cynthia Grant, CMP, Susan S. Blaine, CMP, Jesse Strauss,
CGMP and Michelle Murray, CMP.
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Programs Committee Year
in Review - continued
I also want to send our gratitude and appreciation on
behalf of the Programs Committee and our NATCAP
Board to our supplier members that hosted or
|sponsored monthly meetings and board meetings
throughout the year: Smithsonian Native American
Museum, Gaylord National Hotel & Convention Center,
Hilton Alexandria Mark Center, Sheraton Silver Spring,
Alexandria Convention &Visitors Association, US Patent
& Trademark Office, Hampton Inn & Suites Alexandria
Old Town South, Doubletree Bethesda, Capitol Hill &
Suites, Renaissance Washington, Holiday Inn Express &
Suites Alexandria, Springhill Suites Alexandria,
Churchill Hotel, Loews Madison Hotel, and Sheraton National Hotel.
We hope to see everyone on May 15th at the Doubletree Bethesda for our final monthly
educational program of the 2012-2013 year, “Food &
Beverage and the Government Meeting.”
Thank you again for your support and participation of
the SGMP NATCAP Chapter!

2013—15 NATCAP BOARD OF DIRECTORS
President - Sean Wilkerson, CGMP
1st Vice-President - Sherry Tigget, CGMP, CMP
2nd Vice-President - Bernard Howe
Secretary - Ruthie Browning CGMP CMP
Treasurer - Chris McLaughlin, CGMP
Planner Director - Erika Noyes CGMP, CMP
Supplier Director - Karen Staples CMP, CASE
Immediate Past President - Quinn Bruster, CGMP
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April Meeting Review
By Christine Cecil, CMP—Programs Committee

“Contract Clauses Every Government Meeting Planner Should Know”
On April 17, 2013 NATCAP’s monthly educational program at the Hampton Inn & Suites Alexandria featured Attorney Matthew Keller and NATCAP Past President Tecumseh Deloney, CMP, CGMP, leading us in a presentation
regarding hotel contract clauses that affect government meeting planners.
Mr. Keller, being a former Contracting Officer for the US Air Force, and currently an attorney that works with
government contract planners provided key legal insight into several clauses that are a common part of Hotel
contracts used today. Perspective was also shared from Ms. Deloney, who has had 20 plus years of Hospitality
experience, with many of those years serving different roles as a contract planner working with government
contracts.
It was pointed out, that in the Government, working on a contract involves several entities: the Planner,
sometimes referred to as the Resource Advisor, Finance and the Contracting Office. Each of these roles has their
own set of authorized duties and they cannot overstep their boundaries. Not only when contracting with the
Government, do you need to work with these 3 entities, but also know that there are many terms and conditions
already in place for government suppliers and contractors that are required by law. These are outlined in the
FAR, and several of these requirements were outlined by Mr. Keller and Ms. Deloney.
Actual terms such as Attrition, Indemnity, Food & Beverage, Liquidated Damages and Force Majeure were
discussed from the government perspective. Mr. Keller pointed out one particular term outlined in the FAR:
“FAR 52.212-4(l) – Termination for the Government’s convenience. The Government reserves the right to
terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the
Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers
and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a
percentage of the contract price reflecting the percentage of the work performed prior to notice of termination,
plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard
record keeping system, have resulted from the termination…The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided.”
It was discussed that many of the terms in the FAR were written to cover more traditional goods and service contracts such as building an office or buying materials to outfit a plane versus contracting with a Hotel or venue for
a future conference or meeting. If the Government cancels a conference or meeting, it is hard for the Government to determine the percentage of work performed or reasonable charges owed to the Hotel or venue since
the sleeping rooms were not technically used and the food and beverage was not consumed.
Hotels, as we know, do incur damages when a meeting or conference cancels since they have held those rooms
out of inventory and are not able to sell them to another organization. At this time, there are no terms under
the FAR that relate directly to the situation affecting a Hotel or venue where a future program is cancelled.
Mr. Keller and Ms. Deloney covered points on several common contract clauses and brought the discussion to
the foundation of why there are certain terms outlined in the FAR and why there are several entities involved
with government contracts. Everything boils down to Ethics, which is conducting business with the Government
in a professional, honest and credible way. There are several FAR terms that specifically outline the rules of ethics for contracting with the Government, starting with FAR 52.203-13, “the Contractor Code of Business Ethics
and Conduct.”
The presentation was followed by a short Q&A period and then the attendees enjoyed a hosted reception by the
Hampton Inn & Suites Alexandria Old Town South.
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Student Member—Scholarship Report
By Nathaniel Scott

To the members of SGMP National Capital Chapter,
I would like to personally thank you for your support in sponsoring and funding the trip to Anaheim California
for the 2013 DECA International Career and Development Conference (ICDC) for my partner Ryan Lucas and
me. I cannot wait to tell you about my experience, but first I want to let you know that without your
generous donation I do not think this trip would have been possible for me. My family is moving to Hawaii
this summer and we have been forking out money left and right, and your help with the hotel and
conference registration fees, it made things much easier and I cannot thank you enough.
My trip to ICDC was nothing less than amazing. Disneyland, the beaches spending time with my friends and
meeting new ones, along with a thrilling competition combined to make a truly unforgettable experience. As
you know Ryan and I took home a first place trophy at the Virginia DECA state level competition and we were
rearing to get another one at internationals as soon as we stepped off stage. DECA if you did not know, is an
organization that prepares students for careers in the fields related to: Marketing, Financing, Fashion,
Hospitality and Entrepreneurship. My partner and I participated in the marketing segment of this
competition and more
specifically in travel and tourism. In a team event in DECA, partners must complete a 100 question test which
relates to your area of competition. These scores are then averaged and combined with the next event which
is a team role play performed in front of a judge. A role play works as follows: Teams are given a situation of
which they have thirty minutes to prepare to give a maximum 10 minute presentation on how they feel they
should solve the problem. It may not sound too thrilling but it is one of the most exciting things I have ever
done. It puts you in a whole different world and makes you think on your feet and become a better leader
and problem solver, and it really is a lot of fun. Unfortunately we did not move on to the final event in
competition, but we were not discouraged knowing that only ½ of 1% of the 17,000 students got called on to
that stage .
Did I mention fun? In addition to competition your money also allowed me to see some Mickey ears as we
spent a significant amount of time in Disneyland. I have been to Disney World and Disney Tokyo but this was
my first experience at this park. One of my favorite rides there was a simulated water rafting ride Ryan and I
tried out. We decided it would be a good Idea to go on it in cloudy 60 degree weather thinking how wet
could we possibly get, plus there was no line. Well I think the real question was how wet couldn’t we get and
we ended up walking around the park soaking for most of the day but it was definitely worth it. In addition to
Disney our chapter spent some time at the beach visiting both Santa Monica and Huntington. Coming from a
Hawaiian background it was really nice to get back out to the west coast and see the local surf scene again.
I would like to thank you all once more for the donation you gave Ryan and me. It truly did help out a
significant amount and I cannot thank you enough. Your money allowed me to have an unforgettable
experience at the 2013 ICDC and I can’t wait to do it again. I will undoubtedly be back there again next year
only this time representing your chapter with a first place in the world trophy.
Your friend,
Nathaniel Scott
Hotel Marketing Student
Marshall Academy
Note: Nathaniel Scott is a junior at Marshall High School who takes the Hotel Marketing class at Marshall
Academy. Nate will remain in Northern Virginia for his senior year and looks to pursue a career in golf resort
management after attending Florida State University.
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Student Member Scholarship Report - ICDC Reflection
By Ryan Lucas

With gratitude to SGMP NATCAP
This past week I had the amazing opportunity to attend the DECA International Career Development
Conference help in beautiful Anaheim, California. None of this would have been possible, however,
without the assistance and support of the Society of Government Meeting Professionals National Capitol Chapter and their generous scholarship.
The night before I was scheduled to fly to Anaheim, California, to ICDC I was far too
anxious to sleep. Still baffled that I was the State Champion of the Travel and Tourism
Team Decision making, thoughts were endlessly running through my head about what
ICDC would be like. I spent the entire night bustling around trying to prepare for the
conference, making sure I had absolutely everything I would need packed. Here I was,
a few hours away from being on my way to the possibility of being number one in the
entire world, and it never would have been possible without SGMP. Finally, the sun
began to rise; I threw my suitcase in the car and woke my mom to drive me to the airport. Running on absolutely zero sleep I looked and felt like a zombie in the airport
while waiting in the line of the sixty students from Marshall DECA going on the trip
with me. Nonetheless I was teeming with excitement and could not believe it was finally here. To my
surprise, security was a breeze, as Ms. Hendrickson, our DECA chapter advisor, had planned for us to
be escorted through security; we even got our own line of detectors. Once we finally boarded the
plane, I crashed.
What felt like minutes later, I woke up as we were touching down in Long Beach, California, which was
surprisingly cold and dreary. After everyone gathered their luggage we took a short bus ride to our
hotel right next to the Anaheim Convention Center and walked to Disneyland, to spend the time we
needed to wait for our rooms to be ready. Nate and I paired up and headed straight for California Adventure Land. Despite it being freezing out we decided to brave the Grizzly River, a white water raft
ride where everyone gets soaked. Needless to say, this was a terrible decision and we ended up being
wet and cold the rest of the day, but that didn’t stop us from enjoying everything else the park had to
offer. Once we got back to the hotel and settled in, Virginia DECA had a dinner arranged at the hotel
for everyone in the state. We got to show our state pride and hear from our President, Brian Doughlass
Jr. before heading on over to the opening ceremony. The opening ceremony was very captivating, I had
never been in such a large-scale convention before and everything was very overwhelming. There was
an amazing performance by a little girl who suffered from muscular dystrophy. Overall it was a great
day.
Thursday morning Nate and I walked down to the lobby and had a big
breakfast to prepare for the first part of our event, the 100-question cluster exam for hospitality and tourism. We were due to test at 2:00 PM so
we were in no rush, which was nice. Before testing we had a little opportunity to network with the DECA members sitting around us. I talked to a
really nice girl from Florida who was also a state champion in Travel and
Tourism Team Decision Making. The test ended up being fairly simple, in
my opinion, but I wasn’t done yet, I still had to do my role-play.
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Student Member Scholarship Report - ICDC Reflection
Friday Morning was very nerve wracking, I had no idea what to expect for my role-play and what to
expect for my judge. Nate and I ended up having to wait an extra hour before getting to go in for our
role-play because our event was running so far behind. The extra wait really got to
me and added even more stress to the anxiety of competing at an
international level. Our role-play was to solve an issue an ultra low cost air
carrier was having when they added a few outlandish additional charges to their
tickets for carry on baggage purchased at the gate and for regular seat selection.
The company had announced the changes months before implementation but got
no response until the fees were put in place. Our job was to figure out how to
move forward with our company in regards to solving the bad media and bad
customer relations that had become a result of the changes. Nate and I decided it
would be best to create a customer service hotline for disgruntled guests as well as
publish a press release explaining the changes and why they are needed. I think we really took a blow with
our press release; the judge did not seem pleased with the idea. The judge did, however, love the idea of
our customer service hotline and the guidelines I created that would be
given to each employee, using bright colors and smiley faces in order to
help keep the customer service associates from getting frustrated while
dealing with
disgruntled customers.
Saturday was a terrible feeling because we had to wait for our results. I
was dying to know how we did, and when the time finally came for our
name to be called, it wasn’t. I can’t say I am not disappointed that we
didn’t make top twenty, but I do realize the event is very competitive and
our few slip-ups cost us big time. Despite not winning our event, I still learned so much. DECA has been a
remarkable experience for me this year and taught me so much about real life professional skills I will be
using for the rest of my life, whether it be problem solving like I did in the role-plays, or even a job interview, DECA prepares you to be confident and comfortable behaving in a professional way.
I think the most significant thing I can take away from my ICDC experience is the confidence to
branch out and meet new people. Initially I had signed up for a trip with sixty other students from Marshall, and of those students I only knew Nate, my partner. For the first day or two I was very shy and
would really just stick with Nate, where ever he went. But eventually I got bored of being a lemming and
decided to test my confidence in meeting new people. By the end of Saturday I had become friends with
almost everyone in Marshall DECA as well as several DECA members from Virginia and New Mexico, the
two states staying in our hotel. As my experience with DECA has grown, so has my confidence, and I am
certain I would never have had the confidence to branch out and meet new people three years ago when I
was not a part of DECA. This is a life skill that will truly help me no matter what I choose to do with my life,
but will especially help me in my dream career of Hotel Management.
Ryan Lucas
Ms. Edwards Hotel Marketing II
Marshall Academy
Note: Ryan Lucas is a senior at Oakton High School who travels to Marshall Academy to attend the Hotel Marketing
class. He has been accepted and will attend Les Roches International School of Hotel Management in Switzerland this
fall.
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Community Outreach Year in Review
By Renita Street, CGMP—Community Outreach

It has been a very good year for the 2011-2013 Community Outreach Committee. We were
tasked with developing an outreach incentive program to help strengthen our communities
with the support of NATCAP volunteer work, donations, and monetary
assistance. Over the past 2 years, NATCAP has given sizable contributions to the
following charities WHUR Food2Feed, Clean The World, Operation Smile and we
conducted a Book Drive. I would like to take this opportunity to THANK every member of the
Community Outreach Committee for giving of your time and efforts to give back, through one
or multiple charity ventures, to the community that we are a part of on a daily basis. I also
want to THANK every NATCAP member, colleague, family member or friend that donated
time, supplies or money to our charities. Your thoughtfulness and kind act surely do not go
unnoticed.
It is my hope that the Community Outreach Committee and the entire NATCAP
membership made a great impact on our community and that each of us will have that rewarding feeling of helping others that may not be able to help themselves during any moment
of their life. I may not know every person that received a book, and basket of food, a bar of
soap, a bottle of lotion, a toiletry or received a repaired cleft lip as a
result of our contributions but what I do know is that YOU were very kind and generous in
your giving – again I say THANK YOU!
As NATCAP moves forward to another year, under new leadership, I hope that you would continue to support the Community Outreach Committee with the outreach
programs that will be developed for the upcoming years. EVERY donation, whether great or
small, is/will be appreciated and will certainly go towards a great cause.

THANK YOU ~ THANK YOU ~ THANK
YOU!
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Fundraising Committee Farewell
By Dori Laack Fundraising Committee Chair

Have you ever thought to yourself, who do you want on your team?
Well we did when we decide to Chair/Co-Chair the FUNraising Committee for NATCAP this
year. With an amazing president at the helm, we/you all did an amazing job!
While this year definitely allowed itself for some very interesting stories / memories down the
road, the FUNraising Committee made its own memories thanks to all of you.
Thank you one and all who served on this committee in 2012-2013. It has been one roller
coaster ride after another, though we created some very fun/creative and effective networking events that brought government meeting planners and suppliers together. While some
things did slow us down in the end, we all know that government business will rise again and
with that…
Farwell 2012-2013 FUNraising Committee members. Hope to be apart of your team again
soon.

In closing this last issue for
the year we want to say,

“THANK YOU!”
to the
2011-13 NATCAP Board
for their commitment to serve the
membership of SGMP NATCAP.
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