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President’s Message
By Quinn Bruster, CGMP, National Archives

Dear NATCAP Members,
As Albert Einstein said, “Nothing that I can do will change the structure of the universe.
But maybe, by raising my voice I can help the greatest of all causes - goodwill among
men and peace on earth.”
During election year, we are always encouraged to raise our voices and during this
time it’s very important. We are getting ready for NATCAP Elections for the 2013-2015
board. Do you know someone who would be a great leader to our members? Please
nominate him/her for an upcoming position or even nominate yourself. Our members’ voices are very important. During this year we have ways for you to voice your
opinions to the board and ways that the board can continue to educate you on how
NATCAP funds are spent and new useful information coming down the pike. Here are a
few things we have initiated:
Summarize Board Minutes in the Newsletter. Did you know the board meets every
2ndTuesday of the month? Each month we discuss and work together to make
sure that you, as a member, receive your ROI. To make sure that you are better
informed we provide you with a few items from the board meeting. To learn
more, please visit www.sgmpnatcap.org and click on the News & Views
Newsletter
Please save the date for January 8, 2013 at 1:00 PM- 3:00 PM. The NATCAP Board will
hold a town hall conference call where you can address your questions and
concerns to the board. At the board’s July Retreat we discussed how it was
important to share, discuss and answer your questions. We do hope that you join
us.
Education Scholarships- As someone who pays for my own membership and pays out
of my pocket for education sessions, I can relate to the frustrations on trying to
keep up to date on the new changes and not have the financial backing from an
office, due to budget cuts. NATCAP is offering two opportunities for you to
receive assistance education scholarships:
CGMP Scholarships- Are you a member in good standing who would like to obtain
your CGMP? NATCAP is providing scholarships for our members to receive their
CGMPs. The class will take place in February 2013 in the Washington DC area. To
learn more about this opportunity please visit www.sgmpnatcap.org
National Education Conference (NEC) Scholarships- Has your office’s travel and education budget been cut? Are you a member in good standing who would like to
attend the NEC in Orlando, FL? NATCAP is offering NEC Scholarships for
Conference Registration and Lodging Only for our members. To learn more
about this opportunity please visit www.sgmpnatcap.org
Quinn Bruster, CGMP
2011-13 NATCAP President
president@sgmpnatcap.org
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NATCAP Calendar of Events
NOVEMBER 14, 2012
CGMP Congress Opening Reception
Course Outline: This event is specifically tailored to provide a unique experience for current “CGMP”
designees. In order to help celebrate this new event, and in partnership with SGMP’s National Capital
chapter, registration to attend the opening reception with keynote speaker at the National Archives on
the evening of November 14 will be open to all members.
Venue The Westin Washington DC City Center
December 19, 2012
Holiday Auction and Silent Auction
Save the date and prepare your generosity with the gift of supplying your goods and services for the
upcoming Holiday Celebration and Silent Auction. We are now taking donations. The event will be
held on Wednesday, December 19, 2012, at 6:00 pm at the Holiday Inn & Suites in Alexandria, Virginia.
Venue: Holiday Inn & Suites, Alexandria VA

DECEMBER 2012 OR JULY 2013
WEBINAR: Certification Soup: “CGMP to Z”
Course Outline: Overview for government planners of the various certifications in the industry, along
with information on how to earn your certification. We will cover planner designations, such as CMP,
CGMP, CASE, CMM; along with supplier certifications such as the CHSP. Emphasis on education, involvement in the industry, and leadership. Program will be presented by a member planner and member supplier familiar with the above certifications and processes.
Core Competencies: Leadership

JANUARY 2013
Unclassified Meetings: A Guide to Government Facilities
Course Outline: A guide for government meeting planners on the various government facilities available for use to host unclassified meetings/events. Registrants will also be given a guide of government
facilities they can download at the conclusion of the session. Presenters include a government planner
and a member supplier from one of our convention and visitors bureaus.
Core Competencies: Facilities & Services
Venue: TBD

FEBRUARY 2013
Contracting with a Third Party: “The Who, Why and What to Watch”
Course Outline: Government planners often use a government contractor or third party when contracting with Hotels/Convention Centers/Facilities to host their meeting or event. This program will
give an overview of why these 3rd parties are used by the government planner and also the areas of
concern in terms of being in compliance with government contracting rules. Our presenters will represent the government planner and government contract planner.
Core Competencies: Facilities & Services
Venue: TBD
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Membership Updates
NATCAP by the Numbers:
60.2% Ratio
869 Total Members

NATCAP Buddy Program:
New members are the life blood of any organization and the best way to keep NATCAP moving forward is to
make sure they get involved. That is where the Buddy Program comes into play. Joining a new organization can
be intimidating, especially one as large as ours, but the Buddy Program is designed to help welcome our new
members into the NATCAP family.
Do you want to mentor a new member? If so, the Buddy Program is your answer! It’s a great way to help
NATCAP’s members see the return on their investment of joining the chapter.
Email membership@sgmpnatcap.org for information on NATCAP’s Buddy Program, and help us make a
difference.

Welcome New Members
Andrea Vincent
David Sackmann

Ann Marie Brown
Elizabeth Robbins

Bethany Miller
Erin Furnia

Erin Lowery

Gloria Saylord

Jennifer Ostrander

Jesse Virant

Jessica Harris

Jessica Semon

Jodi Mazel

Joelle Ward

Julia Johnson

Karen Gibbs

Katie Castano

Kimberly Mladenik

Kimberly Smallwood

Kristen Elfers

Lisa Frazier

Margaret Rowland

Melis Mull

Morgan Wallace

Myra Andrews

Renee Seiden

Samantha Smith

Shaun Oberc

Stacey Brown

Stacy Horner

Susan Robinson

Tara Eastler

Tasha Williams

Tracy Coleman
Yvette Rembert

Trina Flack
Xhosa Bates

Vinodhini Kidva
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Thank You NATCAP Sponsors
Gold

Silver

Holiday Celebration and Silent Auction
Regarding the Holiday Celebration and Silent Auction:
Save the date and prepare your generosity with the gift of supplying your goods and services
for the upcoming Holiday Celebration and Silent Auction. We are now taking donations.
You can find the donation form on page 14.
The event will be held on Wednesday, December 19, 2012, at 6:00 pm at the Holiday Inn &
Suites in Alexandria, Virginia.
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NEC Scholarship Application
NATCAP is offering a chance for our members to apply for a Chapter Educational Scholarship to the National
Education Conference (NEC) in Orlando, Florida. To be eligible for the NEC Chapter Scholarship, a NATCAP member must be in good standing for a minimum of six months. The NEC scholarship includes the conference registration and lodging.
Please click on the application form below and review all information before applying. The SGMP National Educational Conference is scheduled for May 21–25, 2013. To learn more about the conference, please visit
www.sgmpnatcap.org or www.sgmp.org.
Frequently Asked Questions
Question: What if I receive a scholarship but am unable to attend the National Education Conference?
Answer: If the recipient cannot attend the conference and has received any advanced funds from the chapter,
those funds must be repaid to the chapter within five (5) business days of notifying the chapter scholarship
chairperson and/or president that the recipient will not be able to attend.
Question: What if I received a chapter scholarship previously. May I apply again?
Answer: A member who has received a chapter scholarship in the past may apply, but might not be considered,
depending on the volume of applications received.
Question: Can a supplier apply for the scholarship?
Answer: All members in good standing, including planners and suppliers, are encouraged to apply. But note: Any
supplier who receives a chapter scholarship is not allowed on the tradeshow floor.
Question: How are the applications awarded and who determines who receives the scholarship?
Answer: The NATCAP Board will review and score all applications. Those with the highest scores will receive
scholarships. Several scholarships may be awarded, depending on the availability of funds.
Question: When will I know if I have been awarded a scholarship?
Answer: Awards will be announced Tuesday, February 19, 2013.
Question: When is the deadline to submit an application?
Answer: Monday, January 14, 2013.
Question: Should I register for the National Conference or wait until I am approved for a chapter scholarship?
Answer: Please do not reserve any lodging or register for the National Education Conference
until you hear back from NATCAP with regard to your scholarship application.

Question: Once I have received a scholarship for the National Conference, am I required to do anything?
Answer: Yes. All recipients are required to do the following: attend the tradeshow, write an article for the NATCAP News & Views, and provide assistance at the conference, where duties may include moderating a session,
working at registration, or other duties as assigned.
Question: What happens if I do not meet the requirements of the scholarships?
Answer: The recipients must fulfill their responsibilities. Failure to do so will make them ineligible for future
scholarships. All other prepaid expenses will be refunded according to SGMP’s National Education Conference
refund policies.
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August Networking Event Recap
By Martha Toliver, CGMP, AFYA, Inc

First Fundraising Networking Event a Big Success
We are excited and delighted to inform you that the first of three
fundraising events was extremely successful. On August 16, 2012, we
hosted our event at Virtue Feed and Grain in Alexandria, Virginia. Meeting
planners and suppliers who attended are still buzzing about the event and looking
forward to our next one in November.
Virtue Feed and Grain is in a beautiful historic building that displayed their commitment to restoration and reinvention of natural materials, which are two important
characteristics of the NATCAP Chapter.
We are committed to a 70 percent planner ratio and that goal was achieved at the
event. We also are well on our way of reaching our financial goal. As you know, the
new “fundraising committee” was formed specifically to organize unique special
events throughout the year for planners and suppliers. The funds raised from every
event will be donated to the Scholarship Fund for the upcoming 2013 National Education Conference in Orlando, Florida.
Mark your calendars for the next fundraising event on Thursday, November 8 at the
Black Finn American Saloon in Washington, DC.
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September Meeting Recap
By Susan Blaine, CGMP, CMP, ICF International

The September 2012 NATCAP Chapter Meeting, “Ethics Series Part 2: The State of the Industry,” consisted of a
panel of three experts: Glenn Giles, President and CEO, Privia, LLC; Barbara Logan, Vice President, Meetings and
Events Services, U.S. Travel Association; and Rick Singer, Executive Director, Society of Government Travel Professionals. Each took about 15 minutes to highlight changes in our industry and how they affect us as planners
and suppliers. With a registered 160 attendees for the meeting, our section of the Rasmuson Theater at the
National Museum of the American Indian was packed full. Quinn Bruster began the program by reminding the
attendees that the National Museum of the American Indian, as well as all other federal museums, is available
to use for government meetings.
Mr. Singer started off the technical portion of the program by outlining some examples of recent Office of Management and Budget (OMB) changes to travel. Some examples of these modifications are to send regional attendees to regional meetings, rather than across the country, and also for groups of travelers to coordinate
ground transportation. He also noted that government travel in 2011 was down 10 to 20 percent during this
past year.
Next, Mr. Giles identified why the travel industry is under so much scrutiny: political appointees versus lifetime
government employees, new contracting officers under a lot of pressure, and many rules up for interpretation.
The good news that Mr. Giles left us with is that if there is no administration change after the November elections, government travel should normalize soon.
Finally, Ms. Logan addressed the magnitude of the travel industry: $1.9 trillion generated directly and indirectly
and 14.4 million jobs supported. Ms. Logan’s main message was that we are “one voice”; that is, we in the industry need to work together with our associations for our voice to be heard by Congress. She also mentioned
that if colleagues would like to stay engaged, they may text “TRAVEL” to 877-877 for important updates in the
travel industry.
The floor was then opened up for a brief Q&A. At the conclusion of the program, the museum’s atrium was
opened for networking and hors d’oeuvres.

Community Outreach
Operation Smile – http://www.operationsmile.org/
Join the Community Outreach Committee as we partner with Operation Smile to help provide free surgeries to
repair cleft lip, cleft palate and other facial deformities for children around the globe. For a little as $240, we can
help provide a cleft lip or cleft palate surgery. This surgery can change a child's life forever and can take as few as
45 minutes. NATCAP would like to provide multiple surgeries to those in need. Although the cost is $240 for
each surgery, NATCAP is accepting donations of ANY amount that will help towards our mission. Click here (Sean,
insert the following link http://support.operationsmile.org/goto/NATCAP2012) to donate to such a worthy cause
with NATCAP. We will also have a Walk-2-Smile event where we will walk at a local area (Rock Creek Park or The
National Mall) to collect additional donations for Operation Smile. More details and date of the Walk-2-Smile
event will be forthcoming….stay tuned.
Clean the World - http://www.cleantheworld.org/ The Community Outreach Committee is partnering with Clean
the World to collect soap and shampoo products to donate to impoverished people, to prevent the millions of
deaths caused by hygiene-related illnesses every day. Depending on the demand at the time we send our contributions, they will either be used in the hygiene kits assembled and distributed to domestic homeless shelters or
be sent directly to one of the more than 45 countries where soaps and hygiene supplies are distributed to children and families in need. We will collect new, unwrapped bars of soap and soaps and bottled amenities you
have collected from your hotel stays. The Community Outreach Committee will be on-site to collect all donations
at the NATCAP Holiday Celebration & Silent Auction (December 2012). THANK YOU for each contribution you
have given to save many lives around the world – your contribution does not go unnoticed.
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Preparing for Chapter Elections
By Tracey Chapman, Tecumseh Deloney, CMP, CGMP, and Deidre Young, CMP, CGMP
Part I: What It Takes To Be a Chapter Leader
It’s Election Time! And as the Presidential race heats up, the NATCAP Nominations & Elections Committee is
gearing up for its own campaign to find future chapter leaders.
Every two years, NATCAP members nominate a slate of candidates and elect a chapter board. The Nominations & Elections Committee, led by Chair Tecumseh Deloney, CGMP, CMP, and with the support of committee members Deidre Young, CGMP, CMP and Tracey Chapman, will spearhead the effort to identify NATCAP’s 2013–2015 leadership team. The committee is seeking NATCAP members to fill the positions of President, 1st Vice President, 2nd Vice President, Secretary, Treasurer, Supplier Director, Government Planner
Director, and Director-at-Large.
Over the next few months, the Nominations & Elections committee will present a series of articles on what
it takes to be a chapter leader. We’ll explore the roles and responsibilities of the various positions, identify
the criteria for consideration and discuss the commitment required to serve. We’ll kick off the series with
current board members sharing their perspectives on board service.
Being a chapter leader is a tremendous honor and a significant duty. It provides a great opportunity for
members to enhance their professional development, shape the direction of the chapter, and give back. We
hope this article, and future ones, will inspire you to step up to serve or to nominate one of your NATCAP
colleagues to take on this crucial role.
Why should someone run for office?
President Quinn Bruster, CGMP: I believe anyone with a voice and focus should run for office. We have so
many members with great ideas and suggestions. It would be a shame if we did not give members the opportunity to showcase these ideas and connect us to some new partnerships.
Treasurer Bernard Howe: Truthfully, it has given me the opportunity to really work my membership. Giving
back is most important, and being involved helps members get to know me better than they would if I just
attended monthly meetings. Will I run next year? Not sure at this time, but I will consider.
Government Planner Director Margaret Grant: To award them with a wonderful opportunity to be creative,
participate, learn, and bond with chapter members.
What do you wish you had known before you had taken a position on the board?
Bruster: You need a great committee. If you do not delegate the work, communicate with your team, and
prioritize, you will have a hard time. Not many people are aware that board members serve as liaisons to
each of our chapter committees. Also, there are hours and hours of work that no one tells you about.
Howe: During my transition to treasurer, the outgoing treasurer made everything clear. I could not have
asked for a better orientation to my current position. I was a little scared at my first board retreat (2007),
but each of my fellow board members made me feel like I was part of the team.
Grant: I wish I had known that it takes approximately 15 hours a month to commit to working on the board;
it's like a part time job. Time flies when you’re planning events such as the Holiday Celebration and Silent
Auction. Keeping a dedicated committee is key to a successful term.
Continued on Page 10

Pg. 10

News & Views

October / November 2012

NATCAP Board 2011-13
President
Quinn Bruster, CGMP

First Vice-President
Sean Wilkerson, CGMP

Manager of Special Events Scheduling
National Archives
president@sgmpnatcap.org

International Program Analyst
Dept. of Commerce,
Patent & Trademark Office
Global Intellectual Property Academy

Second Vice-President
Brian Chung, CGMP

Secretary
Ruthie Browning, CGMP, CMP

National Sales Manager
Chicago Convention &
Tourism Bureau
membership@sgmpnatcap.org

Director, Conference Services
The MayaTech Corporation
secretary@sgmpnatcap.org

Treasurer
Bernard C. Howe

Government Planner Director
Margaret Grant

Senior Sales Manager
Hilton Washington DC /
Gaithersburg
treasurer@sgmpnatcap.org

Program Assistant
Department of Homeland Security
specialevents@sgmpnatcap.org

Director at Large
Renita Street, CGMP

Supplier Director
Christine Cecil, CMP

Meeting Associate
Zero to Three
outreach@sgmpnatcap.org

Director of Regional Sales
Gaylord National Resort and
Convention Center
programs@sgmpnatcap.org

NATCAP Chapter Information
SGMP National Capital Chapter
P.O. Box 2486
Washington, DC 20013
www.sgmpnatcap.org
National Headquarters
www.sgmp.org
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Preparing for Chapter Elections (continued from pg 10)
By Tracey Chapman, Tecumseh Deloney, CMP, CGMP, and Deidre Young, CMP, CGMP
How does your role affect the NATCAP members?
Bruster: As NATCAP President, I understand that I represent 900 chapter members. My role is never to think
of what I want to do, but to better provide for our chapter. The best way is to listen, follow up, and take
action when members share their comments or frustrations.
Howe: As treasurer, it is my goal to make sure we are spending 80 percent of our generated revenues toward education for our members.
Grant: Your role matters to the members because they’ve elected you to represent them. You are always
being watched.
How do you balance work and your involvement on the board?
Bruster: It can be very difficult and challenging to balance NATCAP responsibilities and work. The hardest
part is when members do not realize that this is a volunteer position, not your full time job. Board members
receive requests throughout the day, but we still have to take care of job responsibilities. Most employers
will give their blessing, as long as serving and working on board assignments doesn’t affect your work. As a
board member, you need support from fellow board members, and your committee, to effectively serve the
chapter.
Howe: Since I don’t have a committee, it’s just me, myself and I. I like to work on chapter finances at least
once a week, either after my work hours or over the weekend—whichever works best for me.
Grant: You have to create a balance by having enough leave if your job is not supportive of your involvement on the board.
What were your biggest challenges and successes in your role?
Bruster: As the President, the biggest challenge in this position is getting and keeping members involved.
NATCAP has 900 members, but only 250 regularly attend NATCAP events. There are roughly 300 NATCAP
members who don’t participate in the local NATCAP events and only attend the National Conference. I am
very proud of the work of the NATCAP Board members and their committees. We take the feedback from
our members and host webinars and breakfast, lunch, and evening programs to accommodate their needs. I
hope to see more of our members take advantage of the local events. I also am very happy with the success
of the NATCAP networking events launched during the 2011–2013 term. These events provide opportunities
for our members—especially our planners—to attend a session where the audience is 70 percent planners.
And all the money raised at these events is applied towards educational scholarships.
Howe: Learning Excel format spread sheets. Now, I feel like a pro…loving it!!!
Grant: My challenges were not having all the tools necessary to transition into my position, such as emails,
folders, or templates and documents needed to prepare or complete tasks and to assist me with upcoming
events. Success in my role was meeting chapter members, exploring new venues, public speaking, and having great fellowship with other board members.
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Greetings Fellow NATCAP Members.
We are preparing for NATCAP’s Annual Holiday Celebration and Silent Auction this year but in order to accomplish that lofty goal, we will need the help of each and everyone.
As always, it is crucial to stress that our Silent Auction is the chapter’s biggest fundraising event – the monies
raised at the event will help us sponsor our Community Outreach project and scholarships to the SGMP 2012
Annual Education Conference. .
But we can’t bid on wonderful prizes unless we have wonderful prizes. We are asking for your unparalleled generosity and donations again this year for our auction.
As SGMP’s largest chapter, we are committed to providing unique and exciting events to our members throughout the year. The Special Events Committee, chaired this year by Margaret Grant, is excited to be planning an
enjoyable event for you, and we are confident that both our planner and supplier members will contribute as
best as they can to make the effort a SUCCESS.
And so I challenge you—make a donation to the auction. Anyone may contribute. Donations may be items or
services that will stimulate bidding. Donations may come from you or your organization, and may also be from
your colleagues or friends, so please don’t be afraid of asking for donations on NATCAP’s behalf. (Or let the Special Events Committee know of prospects and possibilities, and we’ll do the asking!) Auction items can be:
µHotel Stays/Packages
µJewelry, Watches
µGift Baskets
µHouse Cleaning
Packages
µDinner for 2

µAirline Tickets
µTime Share Use
µWine and Spirits
µHome/Office Furnishings

µArts, Crafts, Antiques
µSports or Theatre Tickets
µGift Cards
µMassages/Personal
Wellness

µAmusement Park Tickets

µAnd Much, Much More!

Don’t be afraid to think outside the box! Homemade items are the key to our auction’s charm. Donate one of
your unique, handcrafted creations. Think about combining items or services with your friends and colleagues to
create a tantalizing package, such as a resort stay with spa visit or round of golf. Suppliers—do you represent a
regional or national hotel chain? Consider asking your headquarters to donate a hotel stay at a sister property in
another city. Let your imagination be your guide.
And remember, there is no better way to promote your venue or your craft than to have it on display before our
many eager bidders!
The process is simple. With your donated item, please complete and attach the donation form accompanying this
letter. Use one form for each item being donated. Then submit your donation by Monday, December 3, 2012 to:
Margaret Grant
SGMP NATCAP
5713 ALAN DRIVE
CLINTON MD 20735
There’s no need to wait - send your donations today! And thank you for your support and interest in helping
SGMP NATCAP continue with another exciting year of programming for you, our valued members. If you have any
questions about this year’s Silent Auction, please feel free to contact Margaret Grant at 571-227-1287/
Margaret.Grant@dhs.gov
Sincerely,
Quinn Bruster, CGMP
SGMP NATCAP President
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Photocopy me for multiple donations.
If submitting a gift certificate, please enclose a rack brochure!

2012 SILENT AUCTION DONATION FORM
CONTACT PERSON
COMPANY NAME
ADDRESS

TELEPHONE #
FAX #
E-MAIL
Description of Donation: (Please Print)
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
Auction Catalog Listing (please specify):
____________________________________________________________________________________________
____________________________________________________________________________________________
Restrictions/Expiration Date (if any):
____________________________________________________________________________________________
(Please set any expiration date for at least 9 months following the silent auction date.)

IMPORTANT—Estimated Dollar Value (including tax, if applicable): $___________
____ Sorry, we are not able to participate in SGMP NATCAP’s 2012 Silent Auction. However, we are enclosing a
financial donation in the amount of $___________ for the educational and professional programming held
throughout the year.
Payment Information:

❑Check (made payable to SGMP NATCAP)
❑MasterCard ❑ Visa ❑ American Express

❑ Discover

Card Number: _____________________________ Expiration Date: ______________ CVV2/Security Code: ______
Cardholder Signature: ________________________________________________ Date: _____________________
Cardholder Name (please print):_____________________________________ Title: ________________________
PLEASE SUBMIT THIS FORM ALONG WITH YOUR DONATION ITEM BY DECEMBER 3, 2012 TO ENSURE INCLUSION
IN THE SILENT AUCTION CATALOG. MAIL THIS FORM WITH YOUR DONATION TO:
Margaret Grant, SGMP NATCAP

5713 Alan Drive
Clinton MD, 20735

Donation commitment should be sent via email to margaret.grant@dhs.gov
THANK YOU for your support of the Society of Government Meeting Professionals National Capital Chapter!
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NATCAP CGMP Scholarship Applications
The Certified Government Meeting Professional (CGMP) designation is designed for planners and suppliers
whose work is governed by the rules and regulations of the federal government. Individuals who have
earned their CGMP have obtained the highest designation available specifically for government meeting
professionals.
NATCAP is offering an opportunity for our members to apply for a CGMP course scholarship. To be eligible
to take the course, NATCAP member must be in good standing for a minimum of six months. The CGMP
scholarship for the $595 registration fee includes the three-day training session, all course materials, and
the exam that is administered on the morning of the fourth day.
Please click on the application form below and review all information before applying. The next CGMP
course in Washington, DC is scheduled for February 2013. Space is limited.
Frequently Asked Questions
Question: What if I am unable to attend the CGMP class in the Washington, DC area?
Answer: If the recipient cannot attend the CGMP course and has received any advanced funds from the
chapter, those funds must be repaid to the chapter within five (5) business days of notifying the chapter
scholarship chairperson and/or president that the recipient will not be able to attend.
Question: What if I do not receive a CGMP scholarship. May I pay and sign up for the class?
Answer: Non–scholarship recipients are accepted on a space-available basis. You are welcome to enroll
yourself by going to www.sgmp.org. Space is limited.
Question: Instead of taking the course in the Washington, DC area in February 2013, can I take it at the
National Education Conference?
Answer: No.
Question: Can a supplier apply for the scholarship?
Answer: All members in good standing, including planners, suppliers, and board members, are encouraged
to apply.
Question: How are the applications awarded and who determines who receives the scholarship?
Answer: The NATCAP Board will review and score all applications. The highest scoring application for the
CGMP scholarship will receive the award. There may be more than one award, depending on availability of
funds. Any NATCAP board member who submits an application for the CGMP scholarship will be recused
from reviewing and scoring of the applications.
Question: When will I know if I have been awarded a scholarship?
Answer: Awards will be announced on Monday, January 14, 2013.
Question: Where and when will the course take place?
Answer: February 2013, in the Washington DC Metro area. Specific dates and location are to be determined.
Question: What happens if I fail the CGMP course?
Answer: Any CGMP scholarship individual that fails must reimburse NATCAP $595.00 within 60 days after
the CGMP course is completed.
Question: When is the deadline to submit an application?
Answer: Monday, December 10, 2012.
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Government Conference Restrictions
By Ted Miller, CHME, CHSP, CGTP, CGMP, Starwood Hotels and Resorts
Supplier-Side View

We have all thought, “What is the worst thing that can happen?” Well now we know why if you take the
ethics of your position seriously, you tend to stay out of the spotlight. Let me give you an idea of how widely
the recent events, OMB memo, and various interagency memos have changed what we all do.
Most recently the Office of Management and Budget issued suggested guidelines for conference spending,
and you will note while reading it that there is not a date when it is suggested that you start compliance.
You also will see that it does allow any agency to use its own discretion in how it handles its internal conference and training needs. Many agencies now feel that they must go even further to avoid being singled out
for excessive spending, whether that is the case or not.
Some agencies have decided to reduce the size of events already contracted, and those with strong ethics
have found ways to compensate the facilities with which they have contracted with other business, so that
the facility was not severely hurt. In other cases, we are seeing agencies reduce the size of events they are
holding and break them up into smaller events to comply with the $500,000 suggested cap per event. The
one challenge that is facing many agencies is rather than being more efficient and combine resources to run
just one event, they are finding they must now run several programs to accomplish the same training requirements, resulting in increased expenses. One example of increased cost is paying for the travel expenses of the instructors several times rather than just once. Another is the need to rent the same audiovisual equipment to deliver the training several times instead of just once. So while the agency is meeting the
suggested cap, the cap per event is actually causing them to be inefficient and spend more to accomplish
what they had done cheaper before.
The situation that just occurred with the Federal Aviation Administration—withdrawing the travel authorization for federal employees scheduled to attend the National Black Coalition of Federal Aviation Employees just days before the conference was to convene—hopefully is the last of its kind. As you may know, the
conference met all the criteria of offering more than 50 percent of the schedule with training sessions, so
this appears to be an overreaction in the wake of the GSA scandal. What we are seeing is very inconsistent
behavior when it comes to conferences, especially ones offering training, which is the chief prerequisite for
federal employees’ participation. So it would appear that even when a conference has met all the legitimate
criteria for federal employees being in attendance, someone can get cold feet and pull the plug at the last
minute. This seems to be the same situation with the Gov Energy Conference in St. Louis, which was canceled less than two weeks out.
One thing that has not been mentioned is that many of the largest conferences that have federal employees
in attendance are mandated by Congress. A good example is the Federal Student Loan Conference, where
the bankers offering students loans must be in attendance if they want to continue making these loans. The
conference offers specific training on the new guidelines for each type of loan made and the compliance
that must be met by each bank for the coming year.
Let’s hope when Congress returns from its summer vacation it actually gets to work resolving the budget
debate and putting the spotlight on solving the big issues at hand.
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News & Views

October / November 2012

Secretary’s Corner
By Ruthie Browning, NATCAP Secretary, CMP CGMP
NATCAP MEMBERS:
Stay Alert! Make sure you're on the look out for upcoming activities. Check the Website for details!
Holiday Celebration and Silent Auction - Put on your Thinking Cap and Look for donation forms soon.
Did you know -- GSA announced that per diem rates would remain the same for the next fiscal year?
Looking Ahead:
Brand New NATCAP Jersey Shirts: v-neck for women; jersey (round) neck for men; moisture-wicking,
NATCAP is setting up an on-line payment system. No More Forms!
2014 - SGMP National Educational Conference and Expo - May 6-8 in Portland, Oregon. More details on Website.

November Networking Event
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