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By Quinn Bruster, CGMP, National Archives 

 
Dear NATCAP Members,  
 
It’s a new year for NATCAP as we move towards a very exciting chapter in the  
2012-13 year.  I would like to share with you my vision and mission for this year.   
These are the topics we will focus on: 
  
1)     Policy and Procedures: Do you know what FTR 301-741 states?  How many of us 
have completed cost-comparisons?  What are the requirements of FTR  
301-74.4 that should be included in your comparisons?  What happens if you  
cannot find an appropriate conference facility at the chosen locality per diem 
rate?  Did you add this FTR 301-74.6 in your response to the FTR 301-74.4 or  
FTR 301-74.12?  Could you add FTR 301-74.15 and do you have the document from 
FTR 301-74.14?  Now, did you understand anything of that?   Are you are aware of the 
new Conference Law that is on the Hill?  
 
It’s important for us to know these regulations and upcoming laws to educate  
anyone from our agencies who wants to host a meeting.  Every monthly meeting will 
make sure to provide these educational tools and resources to you.  
 
2)     Partnership:  I am very excited to partner with so many of our suppliers along with 
other industries in the Washington DC area.  NATCAP introduced the NATCAP  
Partnership Award at the last month’s Honors and Awards.  We will continue to honor 
our partners in the year to come.  Each month we have suppliers hosting our  
educational and board meetings, networking events, donating items for Silent Auction 
and so much more.  During these austere times of cutting budgets, these individuals 
are still hosting, sponsoring and reaching out.  This is the time that our partners need 
us planners—reach out and connect with them. 
 
3)     ROE:  Return of Expectation.  We already know that you are invested in 
NACAP.  Now it’s time to make sure that you attend the monthly education  
sessions or the Expo on October 10-11, 2012 at the Gaylord.  For more information 
please visit www.sgmpnatcap.org  and indicate that you are getting your ROE.  You can 
leave the session with tools and resources to work with right now.   
 
During this time our partners need our planners and our planners need our  
partners.  We need to work and collaborate with each other and that includes  
communicating our needs in a better way.  I do hope you can join me by attending a 
monthly meeting, becoming involved in a committee, providing feedback to the board 
and bringing your supervisor to a meeting.  NATCAP is the only group that provides 
education tools and resources to individuals who work with the federal government. 
They have been doing this for over 25 years; with SGMP over 30.  Please join us!   
 
For more information regarding NATCAP please visit www.sgmpnatcap.org 
 
      Quinn Bruster, CGMP  
      2011-13 NATCAP President 

      president@sgmpnatcap.org 

http://www.sgmpnatcap.org/
http://www.sgmpnatcap.org/
mailto:president@sgmpnatcap.org


NATCAP EXPO 2012 
October 10-12, 2012 
Gaylord National Resort & Convention Center 

Join planners and suppliers at the 
largest Government Meeting &      
Industry tradeshow this year in 
Washington D.C..  This two day con-
ference will focus on  policies and 
regulations in government meeting 
planning.  These education and 
networking sessions will benefit in-
dividuals and agencies who are 
planning or are involved in meet-
ings,  
conferences and special events 
with agency funding. 

 
For more information, or to 
register, visit our website: 

www.sgmpnatcap.org 
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August 24-26, 2012 - NATCAP Summer Outing 
Join NATCAP in Colonial Williamsburg, VA! 

Registration Fees:     Family of 4- $85.00 * $15.00 for additional person 

          Family of 2- $65.00 * $15.00 for additional person 

         Single - $55.00 * $15.00 for additional person 

         *Planner Discount Hotel Rate: $79.00 plus applicable taxes  

 

September 19, 2012 - Monthly Meeting 
Save the date for the first meeting of the new membership year. 

 

October 10-11, 2012 - NATCAP Expo 2012 
The NATCAP Winter Meeting & Tradeshow has a new name the “NATCAP 

EXPO.”  Come join us for our reverse tradeshow and  education courses  

 

Register Now Online!  

 

November 14-15, 2012 - CGMP Congress 
The National Headquarters of SGMP will be holding the first ever meeting for CGMP 

holders.  If you have your certification, be sure to mark your calendar for this organi-

zation first! 

 

Details from Nationals coming soon!  

Be sure to  
save the date for 
the NATCAP  
Programs listed 
and log on to the 
website for more 
details of the  
programs and  

updates. 

 

Members can register online 

for programs and events 

Questions about Programs  
should be addressed to: 
Chris Cecil,  
programs@sgmpnatcap.org  
 

Questions about Special 
Events  
should be addressed to: 
Margaret Grant  
specialeents@sgmpnatcap.org 

 
 
NATCAP welcomes visitors to 
our monthly meetings. Meetings 
are typically held the third 
Wednesday of each month. 

 
Our monthly meetings are  
sponsored by supplier members 
and locations vary among  
member hotels and other  
meetings venues in the DC 
Metro area. Non-members may 
attend two meetings within one 
year. Applicable fees will be 
charged for attending programs. 
Non-members must join SGMP 
to attend any further meetings 
once the two meeting maximum 
has been met. 

 

August 16, 2012 - NATCAP Networking Event  
“Virtue Feed and Grain” 106 South Union Street Alexandria, VA  

 

Registered Planner- Free *No-Show Planners will be charged $25.00 

Registered Suppliers: $30.00 

Onsite Registration Planner/Supplier: $40.00 / Raffling off  a Nook Reader 

 

July 23, 2012 - Webinar  “Ethics in Black and White  
Join us for the first in a three part series on ethics. A representative from the National 

Chapter, government planner and an attorney versed in government meeting contracts 

will lead the discussion on what agencies are doing now in terms of ethics training  

 

$15 Registration Fee - Register Now Online!  

NATCAP Calendar of Events 
 

https://safe.sysplan.com/natcap/natcap_expo/
mailto:programs@sgmpnatcap.org
mailto:Margaret.Grant@dhs.gov
http://www.sgmpnatcap.org/Margaret.Grant@dhs.gov
https://safe.sysplan.com/natcap/natcap_expo/
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National Education Conference Scholarship Reports 
By Shirley Del Carpio CGMP 

This year's SGMP Conference brought out our com-
petitive spirits in a challenge of creativity and team 
execution at the Battle of the SGMP Chapters, New 
Orleans style! The Battle of the SGMP Chapters called 
for us to build a float. Our committee's idea, led by our 
NATCAP president Quinn Bruster was to represent 
NATCAP by unify-
ing Virginia, Maryland and Washington 
and encapsulate the creation in a shoe size box float. 
Our committee's creative ideas, craftsmanship of C. B. 
Wooldridge and seamless execution won us 2nd place 

in the battle!  
  
The SGMP National 
Conference in New 
Orleans kicked off Wednesday 
night with a phenomenal welcome 
reception hosted by the New Orleans 
Bureau at the Mardi Gras World.  The 
food and entertainment, which in-
cluded exquisite local cousine, music 
bands, vibrant decorations, fun palm 
and tarot card readers gave us a small 
taste of what the City of New Orleans has to 
offer. Opening day set the tone for the entire 

conference, which was full of excitement, enjoyment and fun learning.  
 
Juliet Funt, the opening speaker for the conference reminded everyone that 
life is not all about work and filling up calendars with deadline reminders. 
"In order to maintain a good life balance between personal lives and work 
we must remember to leave white space in our calendars", as I stare at my 
calendar now, I know this is something I must put to practice. Juliet Funt 
reminded us that in our busy work days, we must take a make time for quiet 
moments and truly enjoy quiet time. 
 
During the conference suppliers were reminded by 
Shelley Mann that we are not only selling to the 
government agencies but also to our individual 
hotels.   If we do not do a good job and selling the 
government business to our own hotels, a more 
resourceful hotel sales manager will do it to win 
the business. Definitely something to always keep 
in mind! 

x-apple-data-detectors://0
x-apple-data-detectors://0
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On Tuesday, May 15, I boarded a plane to New Orleans to 
participate in the SGMP National Education Conference.   
 
It was the beginning of a whirlwind four day education 
extravaganza.  I volunteered to assist with this year’s  
Silent Auction and Live Auction.  My SGMP assignment 
started when I arrived at the hotel.  The Auction  
Committee, Brett and Kristi, had us decorate the tables, 
set up the auction information, and make sure everything 
was ready for our members to bid on over 200 items.  All 
day Wednesday and Thursday over 200 people registered 
to bid on the many items in the Silent Auction.   
 
In between the outstanding educational sessions from 
flag protocol to emergency preparedness, people were 
busy searching for the perfect items to bid on.  This year’s 
educational sessions were informational, and enjoyable.  
Thursday night’s Live Auction after the Awards Banquet 
was another huge success.  Our auctioneer, Brett  
Sterenson , did another bang up job of auctioning off some really awesome packages.   
 
Several NATCAP members won bids on fabulous items.  Brett’s assistants, led by Kristi and CB, got the 
crowd excited and ready to bid.  In the end, the Silent and Live  Auction brought in $25,223.00.  Once 

again, SGMP brought together an excellent choice of education 
sessions, and time to network and renew old friendships.     
 
The Wednesday night welcome reception was over the top and the 
opening guest speaker, Juliet Funt, was absolutely fabulous.   
 
Thanks to the City of New Orleans for one of the best National  
Education Conferences of all time and to the members for making 
this year a memorable one.   
 

National Education Conference Scholarship Reports 
By Bobbie Palmer, CGMP, CMP, NOAA 
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National Education Conference Scholarship Reports 
By Sherry Tiggett, CGMP, CMP 

 
Participating in the 2012 SGMP National Education Conference in New Orleans this past May, has been the high 
point of my career this year!  Having not been able to attend an NEC in three years, this opportunity to network 

with colleagues and gain valuable knowledge in our specialized 
industry—especially with all the scrutiny government meetings 
are now under—proved to be priceless. 
 
But before I delve into the program content and what sessions 
provided me the most ROI, or should I say RO-NATCAP’s-I (thank 
you for the scholarship), let me just say that the welcome recep-
tion was spectacular.  Held at Mardi Gras World, the place where 
world-renowned masters of Carnival sculpture and float building 
work, the event set the tone for how the rest of the NEC would 
roll out. 
 
The General Session plated breakfast, with Keynote Speaker Juliet 
Funt, was a pleasant surprise—a nice departure from the standard 
luncheon with keynote speaker.  Ms. Funt encouraged us to dive 
into our “white space,” in an effort to maintain some balance in 
our daily lives.  The daughter of Candid Camera host Alan Funt, 
Juliet provided anecdotes on some of the issues we encounter as 
planners and suppliers. 
 

For me, by far, the Friday morning session titled, Executive Orders, Cut backs and Conference Planning, pre-
sented by Jill Denning, Per Diem Program Manager in GSA’s Office of Travel and Relocation Policy was the most 
beneficial.  As a contract planner it is sometimes difficult accessing resources related to planning Government 
meetings.  This session discussed some of the recent rulings/parameters set on travel, and identified a number 
of Web sites, and points of contact for specific information on travel guidelines. 
 
While I’ve sat through plenty of presentations on crisis management, Thursday’s session, Your Emergency/Crises 
Preparedness Plans, presented by Ruth L. Gregg, CGMP, CMP armed me with additional information to include 
in said plan. 

Get CPR certified 
Have an EMT onsite 
Get cell phone info on all attendees so text messages can be sent in case of an emergency 

 
She also recommended we read an article on 9-1-1 by Christopher R. J. Knable, former general manager of the 
Regent Wall Street Hotel (Recovering Hospitality at Ground Zero). 
 
What better way to cap off a “Big Easy” conference other than getting “naked”?  Well, at least that is what we 
did in Thursday’s session titled Naked Negotiating.:  Presented by Deborah 
Gardner, CMP, we uncovered the elements essential to seizing leverage 
when negotiating terms with third party players, e.g., sub-contractors, ho-
tels/meeting facilities, caterers, and other vendors.  We were admonished 
to build rapport with our targeted clientele through trust, respect, and in-
tegrity–the bare essentials of powerful negotiations.  But in order to close 
the deal, one has to communicate with power, i.e., be upfront; ask ques-
tions; remain conversant of history, data, and budget; and strategize back-
up plans.  Finally, one has to commit with power by understanding the dif-
ference between contract and agreement; getting everything in writing; and 
always sharing documents to remain transparent. 
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What a wonderful conference experience I had as a NATCA P Scholarship recipient attending the 30th Annual 
National Education Conference & Expo in New Orleans. 
 
For me the conference experience began fall 2011 as a member of the 30th Anniversary Cookbook Committee 
and liaison to four chapters. Upon arriving in New Orleans, I volunteered to work the silent auction which 
afforded me an opportunity to review and bid, when not working, on several items.  Of course I was out 
bided often and only walked away with one of several items which was a huge savings on my pocket book 
 
Among the many sessions I attended throughout the conference, CGMP Re-certification, Opening General 
Session, Your Emergency/Crisis Preparedness Plans, Opening Reception, Exhibit Hall and New Orleans Tour 
were my favorites.   Juliet Funt, Keynote Speaker, talked about her mission to help people shift the way they 
think about daily pressures and responsibilities so they can prioritize their time, reach their goals and be pre-
sent and peaceful enough to live life to the fullest.  In her presentation, Juliet highlighted a meeting planners 
morning….. awaken by 6am alarm, create internal “must do list” while showering; on floor at 7, with a plan-
ner shower agenda; talk with several conference attendees answering questions about today’s lunch menu 
because they are tired of chicken after eating two days in a row; why are 
rooms so cold, did I see Mr. or Ms…description without giving their name.  
It’s 7:20 you have not reached your office and have a 7:30 briefing with 
staff prior to 8:00 a.m. general session and you are thinking when will I 
have a moment to stop by the restroom.   Juliet goes on and on……. the 
moral of her presentation is challenging attendees to think deeper, laugh 
harder, and change our lives more profoundly.  In other words, find time 
(aka “white space”) for yourself.  Look at how full your work and personal 
calendars are.  Are you taking time for yourself to recharge your battery? 
 
In CGMP Recertification, Charles Sadler, CGMP, CHSP, CHSC, Executive 
Director  CEO shared  that SGMP has certified over 700 members in six 
years and discussed what’s required to re-certify. CGMP’ers need a total 
of 5 hours per year that can be obtained through chapter meetings,  
on-line lessons, attending annual conference and new in 2012 CGMP 
Congress.  We were reminded that articles for Chapter Newsletter and 
Government Connect Magazine counts towards recertification credits and the importance of keeping your 
profile current.  Members who attended May’s annual conference will receive an “electronic certificate” with 
credit hours.  Have your received your certificate?  Visit SGMP’s website for current information on what 
chapters and headquarters is doing. 
 
Needless to say the Annual Sam Gilmer Awards Banquet awards banquet was a big hit. 
Congratulations to our Chapter on winning three awards – Website of the Year, Chapter Excellence and 2nd 

place Chapter Challenge – Shoebox Float.  Being a student of the Summer 
2006 CGMP Class taught by our very own NATCAP member Garland Preddy, 
CGMP,  I am honored to be working with her on a committee reviewing 
CGMP materials and CONGRATULATE  Garland on the 2012 Sam Gilmer 
Planner of the Year Award.  Way to go Garland and NATCAP!!!. 

National Education Conference Scholarship Reports 
By Tecumseh Deloney, CGMP, CMP 
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held at the  

Westin Alexandria 
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NATCAP Gala Award Winners 

Partnership Award -  Detroit CVB 
 
 
 
 
 
 
Planner of the Year -  Kathleen Ryan, CGMP 
 
 
 
 
 
Supplier of the Year -  Tamela Blalock 
 
 
 
 
 
 
Member Choice Award -  Shirley Del Carpio 
 
 
 
 
 
 
President’s Award -  Brian Chung & Sean Wilkerson  
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The Board would like to thank all of the committee members who helped make the 2011-2012 year 
an outstanding success. 
 
Each year our members who serve on committees work to ensure that we provide the membership 
with educational programs, current information, detailed reports on membership and outstanding 
special events.  Without these members we would not be able to accomplish our goals in serving 
the membership.  

Thank You Committee Members 

NATCAP Board 2011-13 
President 
Quinn Bruster, CGMP  
Manager of Special Events 
Scheduling National Archives  

president@sgmpnatcap.org 

First Vice-President 

Sean Wilkerson, CGMP 

International Program Analyst 
Dept. of Commerce, 

Patent & Trademark Office 
Global Intellectual Property Academy  
communications@sgmpnatcap.org 

Second Vice-President 

Brian Chung, CGMP  
National Sales Manager 
Chicago Convention &  

Tourism Bureau  
membership@sgmpnatcap.org  

Secretary 
Ruthie Browning, CGMP, CMP  
Director, Conference Services  
The MayaTech Corporation 

secretary@sgmpnatcap.org 

Treasurer 

Bernard C. Howe  
Senior Sales Manager 
Hilton Washington DC /  

Gaithersburg 
 treasurer@sgmpnatcap.org 

Government Planner Director 
Margaret Grant 
Program Assistant 
Department of Homeland Security  

specialevents@sgmpnatcap.org  

Director at Large 
Renita Street, CGMP   
Meeting Associate 
Zero to Three  

outreach@sgmpnatcap.org  

Supplier Director 

Christine Cecil, CMP 

Director of Regional Sales 
Gaylord National Resort and  

Convention Center 
programs@sgmpnatcap.org  

Please join us in thanking Cindy Barner, CGMP .  Cindy has stepped down as the Immediate Past President.   

On behalf of NATCAP, Thank you for serving!   

Thank You Cindy Barner 

mailto:president@sgmpnatcap.org
mailto:communications@sgmpnatcap.org
mailto:membership@sgmpnatcap.org
mailto:secretary@sgmpnatcap.org
mailto:treasurer@sgmp.natcap.org
mailto:specialevents@sgmpnatcap.org
mailto:outreach@sgmpnatcap.org
mailto:programs@sgmpnatcap.org

