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Hear ye, hear ye, ‘tis time for NATCAP to make history in Annapolis!

Annapolis, Maryland will be the host location for the Chapter’s Summer Outing this 
year, on July 16-18, and it promises guests a weekend of mystery and adventure.

Begin your journey back in time as you step aboard the Harbor Queen for a narrated 
cruise of historic Annapolis Harbor and the banks of the U.S. Naval Academy. Enjoy getting 
on the water and catching a glimpse of the Chesapeake Bay bridges.  You will also enjoy 
a taste of the best fare of Annapolis with offerings from many of our great local eateries! 
Boarding will begin at 5:30 PM and the boat will depart at 6:00 PM for a 45-minute scenic 
tour. Upon our return to the pier, colonial-attired tour guides will bring history to life as you 
walk through Historic Annapolis past the Maryland State House, and the many homes and 
buildings that are part of Maryland’s colonial past, and our Nation’s history. 

The journey through history will lead us to dinner, where you will dine like a king 
and enjoy your tavern mistress or squire and their indentured servant. They will share 
the current gossip or the latest news from England, or maybe Ireland as you will be at the 
O’Callaghan Hotel enjoying some traditional fare. The colonials will be easily encouraged 
to share their theatrical skills, and they won’t be shy about asking the group to join them, 
so be sure you have made notes earlier!  

NATCAP Summer Outing • July 16-18, 2010  

And, for those that are brave of heart, 
a Haunted Ghost Tour! As the sun sets and 
darkness wraps the streets of historic, and 
some say, haunted Annapolis, a colonial-
attired guide will lead you on a journey 
sharing tales by candlelight of the spirits 
who dwell in the town’s 18th-century 
buildings, and may linger in the mist. 
Suitable for all ages, so bring the young 
un’s!

Time to bid farewell and return to the 
fold for a good night’s rest.

Lesley Pattison, O’Callaghan Hotel
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President’s	Column

Dear	NATCAP	Member
Cindy Barner, CGMP
ATS Inc., Office of Naval Research

Ask	the	President

Q: What kind of response do you think 
would be received if all SGMP nATCAP 
Suppliers were required to pay $15 to 
attend each nATCAP monthly meeting? 

A: Chapters in SGMP typically charge All membership 
categories to attend monthly meetings to offset hotel costs 
for their F&B. nATCAP receives the monthly locations and F&B 
at nO COST to the organization. I feel it is an added value to 
our members to attend our monthly meetings at nO COST. 
Sure, suppliers would pay a fee and expense it to the company. 
nATCAP needs to be mindful of the total income we receive to 
maintain our non-profit status. 

Q: I noticed that other chapters post what happens at the 
Board meetings in their newsletters. Will nATCAP do that? 

A: yes, we currently provide information in our newsletter. 
Our committee reports are examples of our discussion, actions, 
and conclusions of the Board meetings. 

NATCAP Summer Outing • July 16-18, 2010
(Continued from page 1)

Begin your Saturday with a hearty breakfast in the Historic Inns of Annapolis and prepare for a morning of adventure. You will be 
charged to join forces with your mates and roam this great city in search of local treasures. May the best man win!

A midday feast will be served to all in The Rams Head Tavern and the treasures shared for all to see. A prize will be bestowed on the 
person who has gathered most.

Pass the afternoon with your choice of tours and activities. 
Gather together to wind up the day and share your tales at The Federal House Bar and Grille for some well-earned lite fare.
The Lord’s Day is one of rest and to spend time with your kin and enjoy our fair city.

Particulars
Registration for these events is $65 for adults (ages 15 and up), $40 for children six to 14, and free for ages 5 and under. Prices include:

Friday:   late afternoon boat ride and dinner (murder mystery)
Saturday: Breakfast, treasure hunt, lunch, guided tours, evening reception
Sunday: On your own

nATCAP will have a hospitality suite available, stocked with non-alcoholic beverages, snacks, and games.
The Historic Inns of Annapolis and O’Callaghan Hotel are offering a limited number of sleeping rooms at a rate of $109 per night plus tax.  
To register for this event, please go to www.sgmpnatcap.org. n

I would like to take this opportunity to THAnK All of the nATCAP 
supporters. each month we are fortunate to work with SuCH 
WOnDeRFul PARTneRS! 

Monthly Meetings and Special Events
National Transportation Safety Board
Holiday Inn Hotel & Suites – Old Town Alexandria
Doubletree Hotel Crystal City
Crowne Plaza – Old Town Alexandria
Norfolk CVB at NARA
Hyatt Regency Crystal City
The Liaison Capital Hill ~ An Affinia Hotel
Collingwood Library
Westin Alexandria
Annapolis CVB ~ Historic Inns of Annapolis and 
          O’Callaghans Hotel

Board Meetings
Westin Arlington Gateway
Sheraton Tysons Corner
Westin Reston Heights
Henley Park Hotel
Renaissance Baltimore Haborplace Hotel
Holiday Inn Arlington
Hampton Inn Washington DC Convention Center
Hyatt Fair Lakes
Doubletree Hotel Annapolis
Hampton Inn National Harbor

Partners
Paula Dedering
A Better Web
PTF & Associates

Thank you, Board of Directors! Without you, our organization would 
not be a success! Here’s to a great year! GO NATCAP!	n 

Thank You!
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Committee	Report

Membership
LaTonya Jackson, U.S. Department of Commerce

Welcome,	New	Members
April 
jeff Anderson • Westin Seattle
joyce K. Auth • Office of the Comptroller of the Currency
elizabeth Bouchoux • Armed Forces Services Corporation
Kimberly  Brickweg • Hyatt Regency Grand Cyprus
April Coage-Davis • univ. of Medicine & Dentistry of new jersey
judith Davis • Air national Guard GIO
lucille Deal • SAIC
Robin C. Dove • Twenty-four Seven Solutions
Dava Gray • educational Services, Inc.
Antoinette Harrison • The Global Group
judy Henrichs • MotivAgent
neil Hibbert • Grand Hyatt Atlanta Buckhead
Allison C. Hinds, CMP • Millennium Services 2000+, Inc.
Christian jacoby • Hyatt Regency Waikiki Beach Resort & Spa
jhoanica johnson • FBI
Sallie Kim • Warwick new york Hotel
lorna P. Kipfer • u.S. nuclear Regulatory Commission
Ken Kirsch • The Drake
David Manalang • The Melrose Hotel
Corliss A. McCain •  Department of Homeland Security
Velvenia l. Minor • Oak Ridge Institute for Science & education
Karen Oettinger • Defense Security Service
Kathelina C. Off • Society of American Military engineers
Meredith Parkins • Hawaii Visitors & Convention Bureau

May
Ann Ampley • eSGR/Training
jacqueline Buckley • Walton Thomas International Agency
lorrie Cerny • Society of American Military engineers
Brenda A. Chambers • ICF Macro
Brian  Chung • Chicago Convention & Toursim Bureau
Michael P. Cohen • u.S. Department of Commerce
jim Dunn • Wyndham Orlando Resort
Brody j. Garner • Department of the Treasury
Stacie Graham • Renaissance St. louis Grand Hotel
Mirna e. Gustave • MacroSys Research and Technology, llC
Wendy Harris • national Association Regulatory utility Commission
nichole R. jefferson • Florida A&M university
joan Kim • The Hill Group
Carla King • Strategic Analysis, Inc.
Shawn Monahan • Radisson Hotel Manchester
Melissa A. Smith • eA engineering, Science, and Technology, Inc.
Annette l. Summers • Giuffrida Associates, Inc.
Sherri Thadeus • Hawaii Convention Center
Robert A. Timmins • u.S. Office of Personnel Management
jennifer upmeyer • American Society of Civil engineers
Carmella Zeno • Hyatt lodge

Congratulations	to	NATCAP	–	SGMP	Chapter	
Membership	Award

At the SGMP National Education Conference in Kansas City, 
MO, NATCAP was proud to receive the 2010 Chapter Membership 
Growth Award in Chapter Level 1. This award is determined by 
year-to-date membership data and represents the highest net 
membership growth among chapters in each level. Thank you to 
everyone who spread the word about the benefits of connecting 
with SGMP. 

Looking	Back,	Moving	Forward
The Membership Committee has been very busy this year 

and is making plans for the year ahead. We are ending the year 
with 18 active members on the Committee. We want to thank 
robert Breeden of Sheraton Baltimore North for stepping 
in as co-chair after the departure of Vivien rikin, due to a 
position change. Rob was on task in no time and, with his cheery 
disposition, has become a valuable addition.

Under the leadership of co-chair ruthie Browning, the New 
Member Orientation was hosted six times this year to introduce 
new members to the benefits of NATCAP and to encourage 
participation in NATCAP activities. Also, the Committee 
encouraged outreach to prospective members through its 
Membership Drive – “Invitation to NATCAP Membership.”

In the coming year, tanja higgins, Sheraton National Hotel, 
will be working to strengthen our member recruitment efforts 
by improving our follow-up with Chapter meeting visitors. 

regina richardson, Long Beach CVB, is planning a strong 
resurgence of the Buddy System for the coming year, and Joe 
heastie, Jada Creative Communications, is developing a targeted 
outreach strategy for inactive members.

We ask for your continued support and urge you to bring 
a colleague to the next Chapter Meeting in September, so that 
they can “Get Connected to Government Meetings – Plug into 
SGMP.” n

Chapter	Membership	as	of	April	=	929

Membership By the Numbers

planners .......... 502
Suppliers ......... 396
other ................. 31
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Programs
Quinn Bruster, CGMP, National Archives & Records Administration

Programs	Team	ROCKED	the	2009-10	Year!

It’s been an exciting and great year for the 2009-10 Programs 
Committee. When our NATCAP President asked upcoming 

Board members to provide her with their top three committees to 
lead, my response was PROGRAMS, PROGRAMS, and PROGRAMS. 

Once I was notified that I would lead the Programs Committee, 
I was so excited. My exact words were plain and simple: “Programs 
will ROCK this year!” 

 Programs not only ROCKED, but the Programs Committee 
ROCKS. All of the members have been very active and inspiring, 
especially my co-chairs. When I asked Verni James, CGMP, and 
Sean Wilkerson, CGMP, to co-chair the Programs Committee, I 
asked them to be VOCAL regarding program topics and our plans 
for this year. They provided assistance in so many ways, from 
introducing speakers, to moderating sessions, and writing articles. 
For all their help, I want to say, “YOU ROCK, and Thank You.”

My Programs team advised me to not focus on the 2% who 
weren’t ready to rock with the Programs, but to focus on the 98% 
who were rocking with us. Thank you so much for hosting monthly 
meetings and Board meetings, introducing speakers, being VOCAL, 
and for sharing my vision and making it come true. Thank you for 
vocalizing your opinion on conference calls and stating your two 
cents. Thank you for creating survey boxes, collecting surveys, 
answering questions, and stepping in when I could not. Thank you 
for calming me when I was frustrated, catching me when I was 
about to fall, and cheering me on when I doubted myself. Thank 
you for the plan Bs, the drinks, the lunches, and the conversations, 
but most of all: thank you for volunteering your time to be part 
of this team. 

Because of you, we increased meeting attendance, especially 
among planners and introduced them to some ROCK stars they 
most likely would never have met. I also want to thank our newest 
Programs Committee members. They just started with us in April, 
but have already provided us with some great tools and resources 
for this year. 

Shetal Bhalja
Chris Bunting 
Trenna Carter, CGMP
Karen Castriollo
Robin Dorsey, CMP, CGMP
Sharmane Fernandez
Raymond Herrera, CMP, CGMP
Maria Herring, CGMP
Verni James, CGMP
Meredith Kinnsion
Rebecca Miller, CGMP
Agnes Osborne 
Rachel Sultzer
Sean Wilkerson, CGMP
The 2009-10 Programs Committee is comprised 15 ACTIVE, 

FUN people who ROCK! I look forward to working with you in the 
2010-11 year! Let’s ROCK on! n

Committee	Reports

Communications 
Tracey Chapman, Travel Portland

Kudos	and	Thanks	to	the	Communications	
Committee

This has been an amazing year for the Communications 
Committee. Once again, NATCAP received top honors in 

the Carole Anne Nelson Newsletter of the Year Competition. The 
Chapter also was one of four recognized for having an outstanding 
Web site. We created a Facebook Fan page, which currently has 
more than 120 fans; launched our first official column, Miller Tyme, 
tips, quips, advice, and insights from veteran supplier ted Miller, 
CHME, CHSP, CGTP, and thanks to the efforts of Deidré Young, CMP, 
CGMP, we published a monthly newsletter series titled “The Road 
to CGMP.” 

These accomplishments certainly would not have been 
possible without the contributions of a dedicated committee 
and team. Sincere thanks to Communications Committee Co-
Chair renita Street, CGMP. Special thanks to our designer 
paula Dedering and editor Mark Brown, CMP. Publishing this 
newsletter would not be possible without you. Thank you to our 
photographer Don Webb, and also to alonzo Duncan, for his 
regular photo contributions. Kudos to A Better Web’s Summer & 
tim Murphy for your guidance and advice, and for helping us take 
the Web site to the next level. 

And, a big round of applause for the 
talented and tireless Communications 
Committee!

Renita Street, CGMP, co-chair
Mark Brown, CMP
Alonzo Duncan
Alan Kleinfeld, CMP
Annette Lord-Burress
Rene McCoy
Ted Miller, CHME, CHSP, CGTP
Regina Richardson
Stephanie Soper
Don Webb
Sean Wilkerson, CGMP
Deidré M. Young, CMP, CGMP n

Become a fan of SGMP NATCAP 
on Facebook and get the latest 

updates, connect with colleagues, weigh 
in on discussions, and more. To join us, click the Facebook icon at 
http://www.sgmpnatcap.org/. n
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Do	You	Know	Who	Recently	Traveled	Down	
the	Road	to	Their	CGMP?
Deidré M. Young, CMP, CGMP

Congratulations to the recent class 
of Certified Government Meeting 

Professionals (CGMP).  Twenty fellow 
Society of Government Meeting 
Professionals (SGMP) members, 
including five from NATCAP, completed 
the course, and successfully passed the 
exam during the 2010 SGMP National 
Education Conference in Kansas City. 
Shout outs to:

Denise Benyak*
Stephanie Brandenburg
Millie Castaneda
Sharon Haddock*
Lori Haskell
Mai Hogan*
Sherie Howell
Elizabeth LaMontagne*
Marlene Lu
Alice Moore

*Denotes NATCAP member

Kudos to all for your recent achievement! n

The	Road	to	CGMP

May	&	June	Board	Reports
Renita Street, CGMP, ZERO TO THREE

NATCAP Board of Directors (BoD) met on May 11 at the 
Doubletree Hotel Annapolis, MD.  The Board was updated 

on the efforts put forth by the Honors & Awards Committee for 
the June 2010 Honors & Awards Gala and the Special Events 
Committee for the 2010 Summer Outing (July 16-18 in Annapolis, 
MD). All Board members reported on their respective area of 
responsibility and participated in discussions regarding upcoming 
programs.  Individual committee reports, with detailed information, 
can be viewed throughout this newsletter.

The BoD met again on June 8 at the Hampton Inn & Suites 
National Harbor, MD, to hear final plans for the 2010 Honors & 
Awards Gala & Summer Outing. The BoD would like to send a big 
CoNGratUlatioNS to tracey Chapman (Honors & Awards 
Committee Board Liaison) for her leadership of the 2010 Honors & 
Awards Gala.

Special THANKS to the staff of the Doubletree Hotel Annapolis 
& the Hampton Inn & Suites National Harbor for their support of 
our Board Meetings. Additional THANKS to The Westin Alexandria 
for hosting the 2010 Honors & Awards Gala. n

Board	Reports

Skeeter Murray
Robyn nielsen
Brigit Pack
Pam Porteous-Hunt
jennifer Pryne
Susie Riedthaler
Christopher Robertson*
Tiphanie Taylor
Candie Westbrook
linda Williams
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May	Program	Recap

Are	All	Government	Planners	Created	Equal?
Robin Dorsey, CMP, CGMP, American Institute of Biological Sciences

In the world of meeting planning, there are two types of 
government planners: those who are employed directly by 

a Federal, State, local or city agency, and those who are employed 
by a government contractor. Both are governed by the rules and 
regulations of the United States government. To a hotel, they 
may appear to be similar. They both request room nights at the 
prevailing government rate, and need to stay within the per diem 
allowance for food and beverage functions. So, then, how are they 
different? 

 One difference is the way they allocate work time. A 
government planner typically plans for one specific agency. A 
contract planner works for a private-sector company or association 
and usually plans meetings for several agencies, under contracts 
that have been awarded to the employer. A contract planner’s 
hours are charged similar to the way an attorney bills a client. So, 
a one-hour lunch with a supplier to discuss future meetings may 
have to be broken down on the planner’s time sheet into units of 
time as small as ¼ hour and billed to each specific government 
client that was discussed over lunch. Because some employers 
discourage non-billable hours in a contract planner’s workday, 
attendance at an industry event might not be possible if the time 
away from the office cannot be charged back to a client.

A contract planner may have both government and non-
government clients. When planning for the government clients, 
the planner is bound by stringent ethics requirements that include 
rules on conflict of interest, gifts, and travel. One day a contract 
planner might negotiate a contract with no upgrades, no amenities, 
and lean food and beverage functions. The next day, the planner 
might be working on an event that includes everything under the 
sun—open bar, airport limo pickups, lavish dinners, entertainment, 
welcome amenities, etc. Dual identity as both a government and 
non-government planner necessitates that the contract planner 
stay abreast of best practices across the meeting spectrum.

Job security is one of the best advantages a government 
planner has over a contract planner. Because the contract planner 
works indirectly for the government through a private employer, 
their employment may be contingent on the employer successfully 
re-competing on an existing contract or continuously winning new 
contracts. The stress from lack of job security is something that 
almost everyone faces at one time or another. Unless a contract 
planner is working on a multi-year government contract, they may 
be faced with this every year.

Planning meetings for the government, either as a contract 
planner or government planner requires the same skill set and 
more than a passing knowledge of the sometimes confusing rules 
and regulations governing those meetings. So, are they equal? You 
bet your per diem they are! In every way that REALLY counts. n

Webinar
Maria Agnes Osborne, Turn Key Office Solutions

On May 12, the SGMP National Capital 
Chapter hosted a webinar on 

“Site Inspection from a Risk Management 
Perspective,” presented by Julia Rutherford 
Silvers.

Julia is the author of the highly acclaimed 
books titled Professional Event Coordination 
and Risk Management for Meetings and Events. 
She is also a four-time ISES Esprit Award 

winner for Best Industry Contribution for her educational programs.
She stated that the purposes of a “Risk” Inspection are to:

• evaluate alignment with site selection criteria
• Assess capabilities, constraints, and compliance
• Discover hazards and vulnerabilities
• Reduce potential due diligence liability

She compared the inspection perspective between logistics 
and risk management. In logistics, one is looking at potential dates, 
rates, and space, whereas, in risk management, one is looking at 
potential hazards, threats, and vulnerabilities.

She talked about emergency preparedness, which includes 
fire safety capabilities, emergency response adequacy, and medical 
care capacity.

She also talked about compliance such as venue, event, and 
proper documentation.

In summary, she stated that one has to:
• Establish appropriate site selection criteria
• Inspect all areas and facilities
• Identify and analyze hazards and vulnerabilities
• Document capabilities, constraints, and compliance

In conclusion, she emphasized the following:
• Know the risks before you take them
• Look at everything
• Be able to defend your decisions

One of the things that I’ve learned as a professional event 
planner is that event risk management is one of the core 
competencies required for professional event management. The 
event planner has to have knowledge on how to examine potential 
threats in order to have a safe and successful event. One has to 
learn how to incorporate risk management policies and procedures 
so that it will ensure the success of the event.

The Webinar has shown me how to conduct a thorough risk-
assessment and analysis for any event. It has helped me implement 
an effective risk management plan that ensures legal compliance 
with all applicable regulations, including ADA and music licensing. 
It has also helped me evaluate event liabilities to obtain the proper 
insurance coverage and to employ ethical practices to ensure a 
sustainable event operation. n

Are	All	Government	Planners	Created	Equal?
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Programs	Feedback:	April	and	May	Monthly	Meetings	
Programs Committee

Programs	Feedback:	April	and	May	Monthly	Meetings

For the past two months, 
our members have been 

providing us with insight on our 
last two monthly meetings. As 
always, we will address these 
comments and hope that our 
members continue to remain vocal 
in the new year. 

“Web	2.0:	Facebook,	Twitter,	why	your	blog	is	not	enough”   
This was the first time that all members (whether they were a 
planner, supplier, or guest) felt the same regarding the speaker 
[James	(Jim)	Spellos, CMP] and location. 

• “Jim did an excellent job. The only downfall was the fact the 
meeting was not accessible by public transportation. I am sure more 
people would have attended if it had been accessible by public 
transportation “was a common response for our April meeting. 

• “But wanted to ask the speaker questions… does he have a blog?”
• “Great, great speaker!”
• “Well done–I have attended many social networking programs and 

this one was by far the best!”
• “….low attendance and again not enough planners, reception was 

lacking.”
• “Please keep meetings in the DC area near the Metro! You won’t get 

many planners attending events if you do not! “
• “The venue was not prepared nor knew the audience for this 

meeting.”
We are very excited that everyone enjoyed our guest speaker 

and would like to introduce you to his Web site, where you can 
read his blogs, newsletters, or follow Jim and learn more about Web 
2.0 at www.meeting-u.com/. For those who missed Jim’s lecture, we 
do hope that you attended his session at the National Education 
Conference in Kansas City. Did you know that three of NATCAP 
monthly sessions or speakers were at the National Education 
Conference? 

We understand your frustrations regarding the location, and 
the weather did not help. We will make it our goal to host meetings 
near a Metro location or have the venue provide transportation to 
and from the Metro. 

The NATCAP Programs Committee is pleased to report that 
our planner attendance has increased this year by 5%. Where the 
number is small, word of mouth is spreading and members are 
coming back to NATCAP meetings. The NATCAP Board is working 
on some new ways to bring our PLANNER members back. We 
understand that you, the SUPPLIER, need that ROI; however, we 
need TWO things from you. 

 Network with planners that you have not met. Instead of 
sitting next to a friend, move next to someone new and say, “Hello.” 

Spread the word about NATCAP to your planner clients. 
Provide them with a copy of the 2010-11 NATCAP Program, and 
bring them to monthly meetings. 

When we asked if you were going to attend the May Webinar, 
we received one response, “I will be traveling on business.” NATCAP 
decided to do Webinars because we know that sometimes you 
cannot make a meeting. Please note by registering for any NATCAP 
Web session, you have up to 12 months to see the session. You 
can watch it on a Sunday or four months from now and still receive 
a CEU—just don’t lose that confirmation! 

We were so excited to have Julia rutherford Silvers come 
back to help us with “Site inspection from a risk Management 
perspective,” and we were not the only ones. 58% of those who 
attended felt that this session exceeded expectations and 71.4% 
felt that the session was at the intermediate level. “This program is 
very relevant to Government meeting planning in the DC area with all 
of the security risks and types of attendees.”

When we asked you how nATCAP can grab our planners back, you 
raised some good points!
• “Marketing materials; I sometimes forget a meeting is approaching.” 
• “I know the office is in Alexandria, but I work in Rockville, Maryland, 

and it is very difficult to get to meetings in Alexandria during the 
week.” 

The NATCAP Board is working on some new things for the 
2010-11 year…Please check your mailbox for some exciting news. 
SGMP headquarters is located in Alexandria, VA. The Washington 
DC chapter does not have a home base, but the Board does vote 
on locations that are submitted to host us for NATCAP upcoming 
events. We do have a couple of locations near the Rockville area 
planned for 2010-11 and we hope to see you at one of them. 

The year might be over, but our members are still bringing to 
our attention topics that they feel should be addressed. 

“CMP Roundtable- What are the benefits of obtaining the 
CMP credential, and what is the best way to professionally and 
academically prepare for the exam?”

As we end our feedback column for the 2009-10 year, we 
have one comment that we would like to share with you. “It is 
impressive that NATCAP is offering Webinars, whereas our national 
office is not. I appreciate you offering them at a time when it is possible 
for west coast participation. Please strive to bring more educational 
opportunities to all SGMP members.”

We thank you for that comment, and will continue to provide 
materials that you need to grow as well as answer all feedback 
whether it’s positive or not in 2010 -11. Each month, we asked for 
your two cents and you provided us with two and sometimes eight 
and we thank you for that. Growth can only happen when you 
address, understand, and listen to what’s not working and then 
take steps to make it happen. The Programs Committee made the 
decision to not take your comments personally but to listen and 
take action on what needs to be done…and we have. n

We heard 
you.
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SGMP	National	Education	Conference	Recap
Tecumseh Deloney, CMP, CGMP, ZERO TO THREE

	
NATCAP	Brings	Home	the	GOLD!

Newsletter of the Year, Membership, and Web site 
Recognition Awards were presented to NATCAP during 

SGMP’s 28th Annual Sam Gilmer Awards Banquet in Kansas City, MO. 

2010	Carole	Anne	
Nelson	Newsletter	of	
the	Year	Award

Selected by a panel of 
judges in the media field 
who were not affiliated 
with SGMP, it is awarded 
to recognize the top 
publications provided to 
chapter members in 2009.

 As the presenters approached the stage to announce 
the winners, NATCAP Board members sat on the edge of their 
chairs. 3rd place - rocky Mountain; 2nd place - North texas; 1st 
place - National Capital Chapter! NATCAP members around 
the room stood and cheered our accomplishment. Kudos to 
Board Liaison tracey Chapman, co-chair renita Street, CGMP, 
graphic designer paula Dedering, proofreader Mark Brown, CMP, 
the Communications Committee, and chapter members for the 
outstanding articles that allowed us to submit newsletters for the 
competition and WiN 1st Place two years in a row.

 We didn’t stop there! NATCAP members were recipients of 
multiple SGMP National awards. 

Membership	Award
SGMP divided chapters 

into three levels based on 
membership size. Georgia 
Peach, MoCap, NATCAP, 
Sacramento, and Texas Long 
Star make up level 1 with 
memberships ranging from 
150 to more than 800. First 
place Membership Awards 
were presented to one 

chapter in each level. NatCap received the level 1 Membership 
award for the highest net membership growth percentage. 
Kudos to Board Liaison latonya Jackson, Membership co-chairs, 
committee members, and our 800+ members. We couldn’t have 
done it without your membership.

Web	site	Recognition
NATCAP was among four chapters recognized for their 

outstanding Web site. Kudos to the Communications Committee, 
and our Web site company, A Better Web, for redesigning our Web 
site.

The	Sam	Gilmer	Award	
This is the highest 

distinction offered by SGMP. 
Its recipient is selected 
by a panel of former Sam 
Gilmer Award winners in 
recognition of the supplier 
or planner member whose 
service to SGMP over a 

period of time, especially at the national level, has significantly 
contributed to the Society’s growth and development.   

The 2010 Sam Gilmer Supplier of the Year Award was 
presented to Brett Sterenson. Brett’s contributions on the chapter 
and national level include Gilmer Institute Trustee, Co-chair 
Supplier Round Table, NATCAP Treasurer, 2nd Vice President, and 
Holiday Celebration & Silent Auction Co-Chair. 

Volunteer	Service	
Award

Don Webb received the 
Volunteer Service award 
for his contributions to SGMP 
throughout the years. Many 
of you know Don as the 
“photographer”. Throughout 
Don’s tenure, he has  served 
as chapter Board member, 

SGMP & NATCAP photographer, Nominations and Elections 
Committee member, and most recently, he was the recipient of the 
April 2010 Planner of the Month award.

Sam	Gilmer	
Partnership	Award

Selected by the 
Executive Director and CEO, 
this award is presented in 
recognition of a corporation 
that has tirelessly supported 
SGMP through sponsorship 
monies and in-kind 

contributions. interContinental hotels Group received the SGMP 
2010 Sam Gilmer partnership award as our very own Carla 
Cannanito, CGMp, graciously accepted on their behalf. 

Congratulations NATCAP, for bringing home the Gold! n
(Photos continued on pages 14-16)
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A	First-Timer’s	Perspective
Veroniqueca James, CGMP, L. William Seidman Training Center @ FDIC 

If you missed the National 
Education Conference (NEC) 

in Kansas City, MO, from May 19-21, 
you were truly missed. The welcome 
reception was held at the Midland 
Theater with an excellent live band. 
It was great to see everyone boogie 
down to Prince, “Walk Like an 
Egyptian,” and Lady Gaga’s “Poker 
Face”. Everyone was dancing the night 
away. At the Midland Theater, there 
were six food stations, two flipbook 
stations by www.kcflipbooks.com, 
and an artist station. I had a great 
time collecting chapter stickers and 
checking out the aprons from different chapters. 

This was the 28th SGMP National Education Conference, 
and a total of 921 meeting planners and suppliers attended the 
conference. It was great networking and learning from 30 chapters. 
The newest SGMP Chapter is the Kentucky Bluegrass.  In addition, 
two more chapters will be formed by the end of the year.

Our opening keynote speaker was Keith 
harrell, who specializes in “positive attitude.” 
Keith was full of energy on and off the stage. 
He had us “PUMP IT UP” with the music. 
Keith’s message was very positive and right 
on point. Keith enlightened us on the benefits 
of changing a negative attitude to a positive 
one. 

The workshop session were broken 
down into tracks, from beginners to experts. 
As a beginner attending NEC for the first 

time, it was so hard to pick one workshop. Therefore, I decided to 
take the first workshop in the beginner’s stage, “Just Get Serious 
about Customer Service”. This was a great refresher workshop, 
starting with face-to-face use of the 3v’s (verbal, vocal, and visual); 
communication tips and phone tips. We also watched a video of 
a bus driver’s outstanding customer service from Seattle, WA. You 
can check out the video on www.smile-video.com. This is a great 
video to take back to work to share with fellow co-workers. The 
luncheon was an SGMP business roundtable talk with President, 
Melody Kebé CMP, CGMP, and the National Board of Directors. The 
Board talked about SGMP successes and challenges. The afternoon 
workshop was a great eye opener ,“How to stay on track for 
professional success”. Everyone has to be on their “A” game starting 
with Attitude, Acumen, and Action. 

The Gilmer Awards Banquet 
was hosted by the Norfolk CVB. 
The set up was spectacular 
from the ceiling to the floor. 
NATCAP won several awards that 
evening, including top honors for 
Membership. News & Views received 
Newsletter of the Year. In addition, 
two of our own NATCAP members 
received awards. Brett Sterenson 
was named Supplier of the Year, and 
Don Webb received the Volunteer 
Service Award for his years of 
dedication and commitment at the 
local and national level. It was a 

great night for NATCAP!
Our closing keynote speaker was eric Wahl. Wahl specializes 

in strategies to take your vision to the next level and beyond. There 
were three blackboards on stage. Wahl started his presentation 
with a video and while it was playing, he painted the Statue of 
Liberty, Michael Jordan, and Abraham Lincoln. Each painting had a 
very special meaning.

The Kansas City CVA, Westin & Hyatt Hotels did a magnificent 
job. This was my first time attending NEC. It was a great experience 
from beginning to end. I’m looking forward to next year’s event 
which will be in Norfolk, VA. n

SGMP	National	Education	Conference	Recap

Thank Y  u! 

A special thank you to the Westin 
Alexandria, Alexandria, VA, for hosting our 

Annual Honors & Awards Gala. Thanks 
also to the Doubletree Hotel, Annapolis, 

MD, and the Hampton Inn & Suites 
National Harbor, Oxon Hill, MD, for 
hosting the May & June Board meetings.
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SGMP	National	Education	Conference	Recap                 
Mary Elizabeth Greenwood, CMP, CMM, CGMP, The Library of Congressional Research Service

Recharged,	Renewed,	and	Ready	for	SGMP’s	29th	National	Education	Conference	(NEC)

SGMP is all about education, resources, and networking, and 
the NEC is the best place to experience all of those benefits 

at once,” said Melody Kebé, CMP, CGMP, and SGMP’s National 
President. If you are one of 900+ attendees from 30 chapters who 
participated in this year’s conference, “Plug into Kansas City NEC,” 
you know Melody is correct, and you have your bags packed for 
Norfolk, Virginia and the 29th NEC. If you didn’t attend I hope this 
will encourage you to participate in 2011.

 I started the conference early and attended the Protocol 
Workshop presented by Diane Brown. Diane took the mystery 
out of Protocol. The best part of the workshop is a great reference 
notebook. I now have an easy reference guide for both special 
and infrequent events. The Appendix A provides a list of resources 
for protocol, culture, flags, etiquette, dining, and gifts. If “Tools of 
Protocol for the Successful Meeting Professional” workshop is offered 
in Norfolk next year, sign up.

The welcome reception at the Midland Theatre offered 
a chance for me to see “up close and personal” a Kansas City 
Landmark. I explored the theater from top to bottom, and 
marveled at the gold leaf and velvet. The theater rocked and rolled 
with music and the sky rocked with rain and thunder. 

The “Link” (the walkway from Westin to Hyatt and Hyatt to 
Westin) was my conference tread mill. I liked being inside, getting 
some exercise, and seeing the Crown Center as I walked between 
my room, meals, and meetings.

Keith harrell and “Attitude is Everything” keynote breakfast, 
sponsored by Marriott International, made my day. If you are in the 
meetings business, it doesn’t matter if you are a planner or supplier, 
you know someone at work who is negative. I laughed with Keith 
when he spoke about having an “ear gate” and talking to your hand 
to protect you and your attitude from naysayers. Keith’s message 
was loud and clear...you can do it. 

The conference sessions were “paper lite;” I took notes, and 
the slide shows were available electronically when I returned. I 
made the time to review each session. IHG InterContinental Hotels 
Group sponsored all of the education sessions. I mixed tracks and 
selected sessions from supplier strategy, advanced planning and 
becoming an expert sessions. I attended Donna Satchell’s, “Just 
Get Serious About Customer Service;” Gabrielle Gabrielli’s, “Digital 
Marketing in the Global Economy;” James Goldberg’s “Contracting 
in Today’s Economy,” and tom Savage’s “Working with Interpreters 
and Translators.” The speakers delivered on all four. 

rob Coffman, CGMP, Department of the Treasury, should 
receive a conference award for duty above and beyond the call. 
Rob was away on travel and it was 2:00 AM his time as we sat down 
to the noon SGMP business lunch sponsored by the Hyatt Regency 
Crown Center. Everyone shouted a big hello and thanked him for 
participating in the business meeting by phone.

The Sam Gilmore Awards Banquet Gala was sponsored by 
the Norfolk Convention and Visitors Bureau. It was a beautiful 
evening. Each guest received a special wine glass from the Norfolk 
Convention and Visitors Bureau.

The evening finished with a live auction. NATCAP’s very own  
Brett Sterenson was the auctioneer, and NATCAP President Cindy 
Barner, CGMP, was the great Vanna White. 

Friday morning, Starwood Hotels Corporation Worldwide 
sponsored the continental breakfast and erik Wahl for a session 
that mixed art, video, and motivation on “How you can sharpen your 
creative skills and identity a personal style.”

My favorite part of the conference is always the tradeshow. 
The tradeshow lunch was sponsored by Westin Crown Center. The 
tradeshow gave me a chance to visit with suppliers and thank 
them for supporting the NEC. Some suppliers offered prizes. 
Marriott had a line out the door for their wind tunnel booth. We 
stepped inside for a tornado of spinning prizes. If you were quick 
and lucky enough, you snagged (literally) an overnight or two 
night stay at a Marriott.

This year, the conference offered a Technology Fair and session 
with Jim Spellos, CMP, founder and president of Meeting U. Jim 
makes technology easy to understand. I learned that Tech is green 
and three cool industry tools and five smart Facebook practices. I 
am prepared for Web 2.0 and beyond. 

Finally, the conference always gives back 
to the host community. The SGMP National 
Charity for 2010 was Cancer Action. Nearly 
1,000 skeins of yarn were donated by the 30 
SGMP Chapters for blankets. For more than 
50 years, Cancer Action has served the Kansas 

City community with emotional and financial support.
My batteries are recharged. I have new resources at my finger 

tips. The NEC provided professional education and the support I 
needed to be a professional.

PS: I was able to make it to three of the best barbeque 
restaurants in Kansas City. n

“
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Honors	&	Awards	Gala–A	Soaring	Success
Tracey Chapman, Travel Portland

NATCAP soared to success at its 9th Annual Honors & Awards Gala, 
June 16, at the Westin Alexandria. The evening honored volunteers 

and celebrated NATCAP achievements at both the chapter and national level. 
More than 170 planners, suppliers, and guests came together to pay tribute 
to friends and colleagues.

A gobo of the NATCAP logo and red, white, and blue balloon bouquets 
led the way to the pre-program cocktail reception. Guests mixed and 
mingled over passed hors d’oeuvres, and complimentary beer and wine 
sponsored by the Westin Washington Dulles, the gala’s Eagle Sponsor. The 
networking continued with more heavy hors d’oeuvres and action stations in 
the Edison Ballroom, and a delicious dessert reception immediately following 
the awards program.

Chapter President Cindy Barner, CGMP, got the awards ceremony off 
to an enthusiastic start by highlighting the awards that NATCAP and its 
members received at the National Education Conference. She then turned 
things over to the emcees for the evening, Carla Cannonito, CGMP, and C.B. 
Wooldridge. Carla and C.B. engaged and entertained the audience with 
witty commentary (not to mention a few show tunes), and kept the program 
flowing smoothly. 

Of course, the burning question for the 
evening was who would take home NATCAP’s 
highest honors. The 2009 award winners 
Désirée McCoy and Cindy harperee, 
and immediate past president tecumseh 
Deloney, CMP, CGMP, presented the Special 
Recognition Awards. And the 2010 honorees 
were. . . drum roll please. . .Planner of the Year, 
Deidré M. Young, CMP, CGMP; Supplier of 
the Year, Veroniqueca “Verni” James, CGMP; 
and Members’ Choice Award Winner, C.B. 
Wooldridge. 

The program culminated with Cindy 
presenting two outstanding volunteers 
with the coveted President’s Award. 
Congratulations to Quinn Bruster, CGMP, 
and Bethany Miller, CGMP, for receiving this 
distinguished honor and for their exemplary 
service and commitment to the Chapter.

Supplier of the Year
Veroniqueca James, CGMP

Planner of the Year 
Deidré M. Young, CMP, CGMP

Members’ Choice Award Recipient,
C. B. Wooldridge

President’s Choice 
Award Recipient,

Bethany Miller, CGMP

Although only a few received awards, there were 
several chances for guests to be winners during prize 
drawings conducted throughout the night. Starwood 
Hotels and Resorts and the Walt Disney World Swan and 
Dolphin Resort furnished the grand prize—30K Starwood 
Starpoints and a three-day, two-night stay respectively. 
The Westin Washington Dulles hotel contributed an 
iHome iphone clock radio. The Annapolis CVB donated 
a golf shirt and goodie bag. In addition, centerpieces, 
provided by Travel Portland, were raffled off to guests 
attending the event. 

The evening would not have been possible without 
the support of several NATCAP supplier partners. Hats 
off to the Westin Alexandria, and to Carrie Yauch, Cat 
Carter, and Shannon peters in particular, for being 
such wonderful hosts. Special thanks to all of the gala 
sponsors:

eagle Sponsor 
Westin Washington Dulles

Falcon Sponsors
Dolce Hotels and Resorts
InterContinental Hotels Group
Station Casinos

hawk Sponsors
Alexandria CVA
Puerto Rico CVB

Cardinal Sponsors
Loews Hotels
Rosen Hotels & Resorts

Kudos to Co-Chair Barbara (Bobbie) palmer, CGMP, 
and to the entire Honors & Awards Committee for 
lending their time and talents, and providing invaluable 
input for this year’s celebration. 

Barbara (Bobbie) Palmer, CMP, CGMP, co-chair
Ruthie Browning, CMP, CGMP
Donald Delauter, CGMP
Tecumseh Deloney, CMP, CGMP
Alonzo Duncan
Stephanie Soper
Renita Street, CGMP
Sean Wilkerson, CGMP

And many thanks to the fellow NATCAPers who 
volunteered onsite at the gala.

Joe Heastie
Cindy Rohrbaugh
Linda Wiman n

President’s Choice 
Award Recipient,

Quinn Bruster, CGMP

Honors	&	Awards	Gala–A	Soaring	Success
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Chris Robertson, CGMP, CGSP, Mark 
Stavitski and Grand Prize Winner

Drawing winner Kathleen Ryan, CGMP
and David Catalon, 

Westin Washington Dulles

Photo courtesy of Alonzo Duncan.

Photos courtesy of Don Webb, unless otherwise noted.
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Make	the	Time	 	 	
Chris Bunting, Norfolk Waterside Marriott Hotel

june is here at last.
The national education Conference and 

Tradeshow are over.
The SGMP year has ended with the 
Honors & Awards Gala.

Take a moment; let’s look back at this 
last year with SGMP...
Did you attend the monthly meetings?
Did you join a committee?
I see…you couldn’t find the time.

For the upcoming year think about this…
you can’t wait and hope to find the time—
you must plan ahead and make the time.

Start making time for your personal life.
Make the time to be with family.
Make the time to enjoy your summer.
Three months without educational sessions.
Make the time to read a book.

Continue this with work.
Make the time to get organized at work.
even make the time to help a coworker.
Suppliers–make the time to place calls to keep connected.
Planners–please make the time to return their calls.
Suppliers–make the time to plan appointments with planners.
Planners–make the time to meet with them.

Make the time for SGMP.
SGMP meetings don’t start again until September.
Make the time to get connected using social networking sites on 
the Internet.
linkedIn has an SGMP group. Are you a member? you should be!
Do you want to have more voice in SGMP?
Have suggestions for new or better programs at meetings?
Make the time to join a committee.
Want to meet new members? 
learn new things?
Make the time to attend more meetings.

To make the time you can’t be passive.  
Don’t just hope you’ll find the time.
you must plan to be involved. 
you get out of your membership what you put into it.

It starts now...make the time this upcoming year. n

Make	the	Time

Three	Master	Keys
Sharmane Fernandez, Destination DC

The SGMP national education Conference 
was filled with great sessions and amazing 

speakers, but Keith	Harrell got my attention.  As he ran onto the 
stage at 8:30 AM, I must admit I wanted to tune him out, but he 
obviously had a plan of how to get our attention. He offered us his 
Three Master Keys to success and the attitude that brings success.

Master Key One
Guard your eye gauge. When Keith said ”Your victory 

is on the other side of the challenge,” I had to write that down. So 
many times in life, we forget the challenge is brought to us to get 
through it and learn from it, so that we have the victory within 
ourselves. 

Master Key Two
Monitor your eye gauge by renewing your mind. 

Remembering personal affirmations is important, and your 
attitude is contagious.

Master Key Three
Control your mouth gate. If you can’t say something good, 

don’t say anything at all. Did you know 70% of your attitude is non-
verbal? 

Keith Harrell was a great way to start this year’s national education 
Conference, and he challenged us to never let the kid in us die! So 
I challenge each one of you nATCAP members—Don’t let the kid in 
you die! n

Three	Master	Keys
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Honors & Awards Gala 

Sherry Tiggett, CMP, CGMP

Please join us in celebrating the end of our 2008-2009 

program year by attending the NATCAP 8th An-

nual Honors & Awards Gala, Savoring Sweet Success. The 

event is June 10 from 6:00 PM to 9:00 PM at the L’Enfant 

Plaza Hotel in S.W. Washington, DC. Bid the 2007-09 

Board of Directors a fond adieu, and hail the 2009-11 Board 

members as they will be sworn in at the dinner. Building 

upon our educational program-year theme of becoming 

top-chefs, we thought it only appropriate that the dinner’s 

theme serve as our Chapter’s just desserts! 

Come see who will receive the Planner-of-the-Year, 

Supplier-of-the-Year, Members’ Choice, and the coveted 

President’s Award. 

Admission is $35 per person, with a maximum of 5 

sales per individual. Table sponsorships are available for 

$400, $500, or $600 (please see sponsorship form for benefit 

levels and amenities). To register for individual admission 

or to sponsor a table, go to the NATCAP website, www.

sgmpnatcap.org, or to the Honors & Awards page and 

click on the registration link. We are encouraging those 

(Continued on page 6)

e-BlaStS on NatCap FlaSheS
2 E-BLASTS = $350

NatCap FlaSheS are sent to our members 
twice a month. Your e-blast ad will be listed in our 

advertising section on a first-come, first-served basis. 
Please provide the company name, brief statement, 

link, call to action, and contact information.

To	order	Ads	on	the	Web	site	or	Newsletter: 
Contact Renita	Street, CGMP • 202-857-2666 • rstreet@zerotothree.org

To	order	Ads	on	E-mail	Blast: 
Contact LaTonya	Jackson • 202-482-6031 • ljackson@bis.doc.gov 

Reach more than 900 members 
By advertising your services or venues 

Shout
it Out!

SGMP nATCAP 
wants YOU to 
Advertise!

Communications	Ad
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Miller	Tyme

National	Education	Conference	Wrap	Up
The	Law	Does	Actually	Apply	to	the	Government
Ted Miller, CHME, CHSP, CGTP, Starwood Hotels and Resorts Worldwide, Inc.

Contracts and Contract Law are not 
always the most exciting topics, but 

if you throw in some humor and practical 
applications it starts to get interesting. At 
the National Education Conference in Kansas 
City, James Goldberg did a great job of 
giving us some practical knowledge, and 
answered a lot of questions we had not been 
able to ask in prior years.

Here is one of the most interesting 
points. Did you actually read the contract 
and understand what it contains? It appears 

that people tend to make certain assumptions, and many times 
believe that while certain clauses are 
contained in a contract, they do not 
apply to them. Shall we say, this is a 
rather serious mistake. If you question 
whether an item applies to you, make 
sure you ask not only the one who 
sent you the contract, but have a 
senior member of your staff review 
it also. Just because you work for the 
government, it does not exempt you 
from the law and liability.

There are several items that many 
people fight over in a contract, but 
do you really know what you need 
and why? Have you looked at the 
information contained in many different versions of the Force 
Majeure clauses, and do you really understand how they could 
apply to you? There are two schools of thought: a long, detailed 
clause and a shorter, “very vanilla” clause that leaves more room 
for interpretation—and in some cases, imagination. The standard 
clauses that you see from a Federal Government Contracting 
Officer tend to have their emphasis on government authority and 
use the word Impracticable, which means “that can not be put 
into practice.” Let me suggest when you review such a clause in a 
contract, make sure it makes sense to you and that you understand 
what every word means.

One of the questions asked applied to cancellation charges. 
It is important to remember that every contract carries a cost if 
you cancel a contract, whether a cancellation clause is included or 
not. Having a cancellation clause or any other clause that relates 
to specific non-performance of either party carries a cost to the 
offender. As an example, if a hotel does not honor a reservation, 
they are required to offer compensation to the traveler, which 
generally means the hotel is paying for accommodations for the 
night(s) that they do not honor the reservation. Further to this 
point the question was asked about government agencies not 
being able to pay a cancellation fee for a meeting they chose to 
cancel. While the discussion in the session was not able to resolve 
the issue for everyone based on their own situation, the fact of the 

matter is that the government pays 
cancellation fees all the time and is 
not exempt from performing on a 
contract.

It is always best to see if you 
can resolve the issue first through 
conversation, especially if you are 
able to get a mutual agreement 
on a rescheduling of the event. 
Attempting to “stonewall” any 
vendor on a contract may work 
once, but the reality is that your 
personal and your agency’s 
reputation will suffer greatly.

A contract simply puts down in 
writing the expectations of both parties who wish to do business 
together. Never enter into an agreement unless you are sure that 
you will be able to meet your obligations. If you do not understand 
something in the contract, either have it explained to you so that 
there is no doubt in your mind what it means, or have the clause 
re-written so that you feel comfortable. Remember, when you put 
your pen to the paper, you own it. n
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Trends:	Meetings	on	the	Rebound

Trends:	Meetings	on	the	Rebound	
Alan L. Kleinfeld, CMM, CMP, CMM Advisors

The year 2010 started with a kaboom. Singing events, 
dancing functions, and choir rehearsal. And that’s just 

American Idol, Dancing with the Stars, and Glee. When you see 
it on the tube once a week it’s easy to spot the pop culture 
trends. With meetings, it’s not quite that simple or glamorous, 
but it’s important nonetheless to know what’s going on.

 With the big brouhaha over the economy, some have 
said that meetings in the last few years have suffered the 
biggest bruises since September 11. It’s good to know that 
one trend in our industry is an increase in the number of 
events and attendance. In addition, our industry still sees lots 
of social media play, and a growing focus on corporate social 
responsibility (CSR).

Many organizations have social responsibilities statements, 
often using it as a way to green their meetings and leaving less of 
a carbon footprint. Greening isn’t a new trend, but is still seeing 
growth as environmental technologies continue to develop and 
provide new alternatives. Some promote social responsibility as a 
tool to drive attendance and as a way to contribute to a meeting 
once onsite. 

Probably not surprising, social media still has a strong grasp 
on the meetings industry. Not only social media, but technology 
in general will still take on bigger and bigger roles at meetings 
as both the technology and its reduced consumption on the 
environment evolve. 

Finally, meetings themselves will continue to grow and have 
a greater impact. They may be closer to association headquarters 
and they may be shorter-term, but face-to-face meetings have 
more importance now than ever before. With the hit meetings 
took by the turn in the economy, people are beginning to miss 
meetings, both personally and professionally.

On top of that, the increased use of virtual meetings actually 
has created a yearning for true face-to-face contact. The more 
virtual our lives become the greater the need will be for personal, 
human interaction.

However, it won’t come without a cost. Return on Investment 
(ROI) or what some are calling Return on Time, is also more 
important now. The need for people to meet onsite still has to 
be balanced by expense, time out of the office, and benefit of 
attending. Meetings still have to be worthwhile.

With predictions that the economy will be fully recovered by 
2012, maybe now is a good time to lock in some valuable room 
rates and look forward to a time when the word ‘economy’ won’t 
keep people from attending meetings. n

© 2010 by Alan L. Kleinfeld

New PassPort fees 

will take effect on 

tuesday, July 13, 2010. 

For details on passport 

rates and requirements, go to:

www.travel.state.gov/passport/fees/fees_5079.html

DiD you know?

F
Y
I
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the CDMe, ChSp, and Cha
Deidré M. Young, CMP, CGMP

Certified Destination Management executive

The Certified Destination Management 
executive (CDMe) is administered by 

the Destination Marketing Association 
International (DMAI). 
The certification is 

an advanced educational program for 
veteran and career-minded Destination 
Management Organization (DMO) executives looking for senior-
level professional development courses.  The focus of the program 
is on vision, leadership, productivity, and the implementation	of 
business strategies.

Eligibility
Chief executive officers, including Chief Executive Officers, 

President, or Executive Director. DMAI Members are automatically 
eligible for participation upon completion of the application. 

 Other members must 1) be nominated for CDME candidacy by 
their respective CEO, and 2) have either a Professional in 
Destination Management (PDM) Certificate or senior management 
experience.

If not a member of DMAI, applicants must submit an 
application reflecting senior management experience. Individuals 
interested in attending only one or a few courses may apply, but 
will be considered for participation based on course capacity. 

Requirements 	
Within a four-year time period, applicants must complete:

3	Three core courses;
3	Two elective courses; and 
3	A final exam.

Recertification 
To maintain the CDME certification, individuals are encouraged 

to take one elective course of their choice every three years. 

Costs
The cost for each core course is $1,350 for DMAI members and 
$1,825 for non-members. each elective course is $795 for DMAI 
members and $1,095 for non-members. To learn more about the 
CDMe, visit www.destinationmarketing.org. 

The	Certification	Alphabet	Blocks

Certified	Hospitality	Sales	Professional
The Certified Hospitality Sales Professional 

(CHSP) designation is administered by the 
American Hotel & Lodging Educational 
Institute (AHLEI) and recognizes marketing and 
revenue management skills. 

Eligibility
Applicants may pursue the CHSP designation through one of three 
options: 

• Plan A emphasizes an education background; 
• Plan B emphasizes industry experience; and 
• Plan C emphasizes early entry. 

All plans require current full-time employment in a qualifying 
position as well as documented evidence of managerial experience 
and successful completion of a comprehensive examination.

Plan A Eligibility—Education Emphasis
• At least a 2-year degree from an accredited institution. 

OR
Successful completion of the educational Institute’s five 
course Marketing	and	Sales	Management	Specialization 
program.

AnD
• Current full-time employment in a CHSP qualifying 

position* with at least six months of full-time experience in 
one or more such positions.

Plan B Eligibility—Experience Emphasis
Current employment in a CHSP qualifying position* with 

at least one year of full-time experience in one or more such 
positions.

Plan C Eligibility—Early Entry
Candidate to hold a qualifying position at the time of 

application. Although Plan C does not have an education 
requirement, a degree will reduce the length of time a candidate is 
required to spend in a qualifying position.

Through Plan C, candidates can begin working on their CHSP 
designation and demonstrating their commitment to professional 
development the first day on the job. Plan C enables candidates 
to take the CHSP certification test up to three times to gauge their 
progress and knowledge against an industry-proven standard. This 
plan will allow individuals who are in qualifying positions to pursue 
their certification even if they are lacking in experience.

(Continued on page 22)
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Requirements
To obtain the CHSP certification, candidates must:

3	Complete and return the application form by mail or 
fax, along with all supporting documentation, and the 
application/examination fee.

3	 Request their supervisor to complete and return the CHSP 
Recommendation/employment Verification Form that comes 
with the application. 

3	 Successfully complete the CHSP comprehensive exam 
through an approved proctor.

Recertification
To maintain the CHSP certification, individuals must recertify every 
five years.

Costs
The cost for the CHSP is $275 for AH&lA Members and $375 
for non-members. This cost includes the exam fee and exam 
preparation material. To learn more about the CHSP, visit www.
ahlei.org. 

Certified	Hotel	Administrator
The Certified Hotel Administrator (CHA) is 
the most prestigious certification available 
to a hotel general manager and hospitality 
executive.  It is also administered by the 
American Hotel & lodging educational 
Institute (AHleI).

Eligibility
Applicants may pursue the CHA designation through one of three 
options: 

• Plan A emphasizes an education background; 
• Plan B emphasizes industry experience; and 
• Plan C emphasizes early entry. 

All plans require current full-time employment in a qualifying 
position as well as documented evidence of managerial experience 
and successful completion of a comprehensive examination.

Plan A Eligibility—Education Emphasis 
• At least a 2-year hospitality degree from an accredited 

institution or successful completion of the educational 
Institute’s Hospitality Management Diploma.

AnD
• Current employment as a general manager, owner/operator, 

or corporate executive* (see column to the right) in a 
lodging hospitality company, with at least two years of full-
time experience in one or more such positions.

Plan B Eligibility—Experience Emphasis 
Current employment as a general manager, owner/operator, or 

corporate executive in a lodging hospitality company, with at least 
three years of full time experience in one or more such positions.

Educators Only: Currently teaching hospitality management 
courses on a full-time basis at an accredited academic institution; 
three years of experience in this capacity; three years of full-time 
experience in a management position in a lodging hospitality 
company.

Plan C Eligibility—Early Entry
Candidate to hold a qualifying position at the time of 

application. Although Plan C does not have an education 
requirement, a degree will reduce the length of time a candidate is 
required to spend in a qualifying position.

Through Plan C, candidates can begin working on their CHA 
designation and demonstrating their commitment to professional 
development the first day on the job. Plan C enables candidates 
to take the CHA certification test up to three times to gauge their 
progress and knowledge against an industry-proven standard. This 
plan will allow individuals who are in qualifying positions to pursue 
their certification even if they are lacking in experience.
 
Requirements
To obtain the CHA certification, candidates must:

3	Complete and return the application form by mail or 
fax, along with all supporting documentation and the 
application/examination fee.

3	Request their supervisor to complete and return the CHA 
Recommendation/employment Verification Form that comes 
with the application. 

3	Successfully complete the CHA comprehensive exam through 
group certification-review class or through an approved 
proctor.

3	Participate in an informally led review workshop, then take 
the CHA exam.  

Recertification
Once certified, designees are automatically enrolled in the CHA 
Recertification Program, which recognizes and rewards continuing 
efforts toward hospitality career growth. A portfolio to help track 
professional-development activities is provided. every five years, 
the Certification Commission will recertify those who qualify based 
on their accomplishments. A new, jeweled lapel pin (reflecting the 
number of years certified) and certificate are awarded at the time 
of each recertification.

Costs
The cost for the CHA program is $450 for AH&lA Members and 
$650 for non-members. Fees include: CHA exam Preparation 
Booklet, Three Volume Resource Materials CD, exam; Certificate, 
and lapel Pin upon successful completion of the exam. To learn 
more about the CHA, visit www.ahlei.org. n

The	CDME,	CHSP,	and	CHA
(Continued from page 21)
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Wedding

Birthday or announcements

promotion

Do you have 
news to share?

Change of Job

 
Let us know. E-mail Tracey at 
tracey@travelportland.com.

Recipes

Maryland	Crab	Chowder
Soup bowl on saucer with doily and soup spoon

Plate	components
1 oz. jumbo lump crab meat, warmed in bowl
7 oz. Maryland crab chowder
3 crackers

Shepherd’s	Pie
Shepherd’s pie dish on a large dinner plate with doily

Plate	components
8 oz. shepherd’s pie mix
5 oz. mashed potatoes
¼ stalk broccoli
4 pieces baby carrots

Recipes & Methods
Shepherd Pie Mix
10 lbs. hamburger meat
4 each white onion, diced
8 lbs. carrot, diced
1 head celery, diced
½ cup butter
½ cup garlic, chopped
2 cups red wine
½ can demi glace
2+2  cups water
4 oz chicken base
2 tbsp. Rosemary & Thyme
Salt & Pepper
1 bag frozen peas

Dice all the vegetables and place in a large rondo pan with 
melted butter. Sauté for 15 minutes on medium heat, being careful 
not to brown the vegetables. Once the onions are translucent add 
the  chopped garlic and sauté a minute longer. Add the red wine 
and let simmer for 5 minutes. Then add the hamburger meat and 
continue to cook on medium heat. Every couple of minutes, break 
the chunks of burger into smaller and smaller chunks until all the 
hamburger is cooked, about 20 minutes. The more you are able to 
break the big chunks down, the better the pie. Strain the mixture 
in a conical sieve to remove grease. Return to heat and add the 
demi glace powder and 2 cups of water. Stir and watch the powder 
thicken as the mix comes back to boil. You may need to add more 
water to get the right consistency of slightly soupiness. Season with 
the chicken base, herbs, salt, and pepper. Remove from heat and 
place in lexan bucket. Add the frozen peas. To cool, place in a larger 
lexan with ice overnight.

The next day, portion 8 oz. of mix into portion cups. Apply lid, 
label, and date. Hold in freezer until needed for service.

For service: Place the shepherd pie mix in pie bowl. Cover evenly with fresh mashed potatoes and 
pat down to make it look pretty. Place in very hot 425˚F oven for 12 minutes. Serve with a small 
side of steamed broccoli and carrots. n

Recipes & Methods 
Yield:	3	gallons
3 each white onions, small dice
1 head celery, small dice
4 each carrots, small dice
15 cloves garlic, chopped
1 qt. white wine
2 each zucchini, diced
2 each yellow squash, diced
3 each red & green pepper
3 lbs. green beans, cut ½ inch
½ lb. corn kernels
1 can diced tomatoes
¼ can crab base
¼ can chicken base
1 cup lemon juice
2 tbsp. Thyme

1. In a large pot, heat oil to sauté onion, celery, and carrots for 
five minutes, then add the chopped garlic and sauté for a 
minute. Deglaze the pan with the white wine allowing it to 
cook for 5 minutes.

2. Add the diced zucchini, yellow squash, red and green bell 
peppers, green beans, and frozen corn. Sauté for five minutes 
and then add a can of diced tomatoes. let simmer for 30 
minutes. 

3. Check the consistency and add water if necessary.
4. Season the soup with the crab and chicken base, lemon juice 

and thyme. Salt and pepper should be added to adjust final 
taste.

5.  Put soup in plastic bucket and place in sink with ice to chill 
properly. Store in walk-in labeled and dated. n
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Newsletter of the Year; 1999-2003, 2008-2009

2010	Program	Year
“Elevating Education”

NATCAP	Calendar

Chapter Meeting: 
JUlY 16-18
NATCAP Summer Outing • Annapolis, MD

Contact Quinn Bruster, CGMP, at quinn.bruster@nara.gov if you have 
questions about the schedule.

Check the NATCAP Web site, www.sgmpnatcap.org, for updates to 
the Chapter calendar. If you’re interested in attending/observing an 
upcoming NATCAP Board of Directors meeting, please contact Cindy 
Barner, CGMP, at Cindy.Barner.ctr@navy.mil in advance to ensure 
space/seating is available. n

Industry	Calendar

Summer

JUlY 3-7
AIPC Annual Conference 

and General Assembly
Liverpool, UK

JUlY 8
SGMP NATCAP

July Networking Happy Hour
Charlie Palmer Steak

JUlY 12-15
TS2

Boston, MA

JUlY 13-16
CESSE

Pittsburgh, PA

JUlY 15
SGMP NATCAP

Planner/Supplier Forum
CMP Application Process

Washington, DC

JUlY 17-19
CIC CMP Conclave

Baltimore, MD

JUlY 17-20
NSA Annual Convention

Orlando, FL

JUlY 21-23
DMAI Annual Convention

Hollywood, FL

JUlY 23-27
IAAM Annual Confernce 

and Tradeshow
Houston, TX

JUlY 24-27
MPI World Education Congress

Vancouver, BC

JUlY 28-31
International CHRIE Conference

San Juan, PR n


