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President’s Letter 

Dear NATCAP Chapter Members, 

 

As summer comes to an end, I am very  
excited about the fall and winter programming 
we have planned.  We kick off our first  
education event on September 18 with Alex 
Plaxen, at the brand new Convene, located in 
Washington, DC.  Alex will talk about Crisis 
Communications.  We then move in to a busy 
fall and winter with events planned in October, 
November and December.  We have great  
education and networking events 
planned.  Please keep an eye out for  
announcements and register today!   

 

If you have a couple of hours a month you can 
spare, consider joining a committee.  We have 
several to choose from, and participating in a 
committee is a great way to get the most out of 
your SGMP Membership.  It also looks pretty 
good on a resume!  For more information on 
the committees, you can click on this 
link:   https://sgmpnatcap.org/Committees .  

 

If you are not already, please make sure to  
follow us on social media.  You can find SGMP 
NATCAP on Twitter, Facebook, Instagram, and 
LinkedIn.  We post some great information,  
including last minute announcements.   

 

The 2019 - 2021 NATCAP Board looks forward 
to meeting  you at our upcoming events. 

 

Kind Regards, 

Melissa Woodruff, CMP 

SGMP NATCAP President 

 

Committee Reports 

Communications: We’ve started a 

blog! If you would like to  

contribute a professional or  

personal development article to the 

blog or newsletter, email Nicole at 

communications@natcap.org 

Membership: We are up to 438 

members!  

If you would like to volunteer for the 

membership committee email  

Brittany or Ellen at  

membership@sgmpnatcap.org 

Programs: We have great  

programs lined up for the fall,  

and the committee is gearing up for 

our Spring Education Day!  

If you would like to volunteer on the 

programs committee email  

programs@sgmpnatcap.org 

Outreach and Fundraising:  

The outreach and fundraising  

committee is working hard to secure 

sponsorships to offset our meeting 

costs and we are looking for a  

venue to host our holiday party. 

If you would like to help email,  

Christina  

outreach@sgmpnatcap.org 

Special Events: The Special 

Events committee is hard at work 

on a Networking Event in October 

and our annual Holiday Party and 

Silent Auction. 

If you would like to help, email  

Shannon at  

specialevents@sgmpnatcap.org. 

 

https://sgmpnatcap.org/Committees
https://twitter.com/SGMP_NATCAP
https://www.facebook.com/sgmpnatcap/
https://www.instagram.com/sgmp_natcap/
https://www.linkedin.com/groups/4043132/
mailto:communications@natcap.org?subject=Volunteer%20with%20Communications%20Committee
mailto:membership@sgmpnatcap.org?subject=Volunteer%20with%20Membership%20Committee
mailto:programs@sgmpnatcap.org?subject=Volunteer%20with%20Programs%20Committee
mailto:outreach@sgmpnatcap.org?subject=Volunteer%20with%20Outreach%20and%20Fundraising%20Committee
mailto:specialevents@sgmpnatcap.org?subject=Volunteer%20with%20Special%20Events%20Committee


News from NATCAP at NEC! 
THE SGMP NEC CONFERENCE:  WHAT WENT ON THERE, SHOULDN’T STAY THERE! 

Damita Gilliam-Frye, CGMP 

What a whirlwind of a week!  So much to do and learn and yes, take back to enhance what I do as an event 
planner.  See, this was my first experience attending the 2019 SGMP NEC Conference and I don’t regret one 
minute of it! 

From the time I got on the plane at Dulles International Airport until I returned home, what I experienced at the 
NEC was priceless.  It was not my intention to attend the conference this year however, a co-worker sent me 
an application for the NATCAP region scholarship and since I’m a risk taker, I applied.  And when I least ex-
pected it, there came the email saying “Congratulations!”. It couldn’t have come at a better time because my 
day had started a little rough. Once I accepted, the planning to get 
me to Detroit began. 

I didn’t know what to expect from the conference because well . . .. 
I had never attended a SGMP meeting and even though I had co-
workers who had attended the NEC the previous year, until you 
experience it for yourself, living it through someone else’s eyes is 
not the same. 

First up, “So this is your first time at NEC.”  I learned the ins and 
outs of what to expect for the week.  For the first time attending, I 
think I navigated very well and of course with a little help from my 
co-workers!  The reception on Tuesday evening at the Fillmore was 
great! Great food, great entertainment and I even had a caricature 
drawn.  It was a lot of fun! 

The opening keynote with Michael Dominguez was just what the 
conference needed to get us fired up!  He was very energetic and definitely set the tone for what was to come 
in the workshops. I attended “Top 10 F & B Questions Answered” with Tracy Stuckrath and she was so engag-
ing, I decided to attend a second workshop with her “ADA:  What’s F&B Go to Do With It?” even though it was 
my plan to attend another workshop. Later this day, I got to play dress up and attend the Sam Gilmer Award 
Banquet. It was great to see all the participation that happens in the SGMP around the country.  We are very 
serious about what we do in the hospitality world! 

“Human Trafficking” with Christopher Szxzygiel was an eye opener! The thought of young girls and boys being 
targeted for this crime is painful and to know they are held up in hotels was heartbreaking.  Christopher was 
very knowledgeable and made me feel that I must be aware and make my clients aware of what is going on in 
their surroundings. We all have a responsibility to become aware of this crime and report suspensions when 
we have them.  Great job Christopher!   

The session I learned THE MOST was in “Meeting Apps:  Planner’s Perspective” with Phil Rappoport. See, I’m 
a little (okay, a lot! LOL!) technological challenged.  This means that anything that has to do with modern tech-
nology, I run for the hills! What became very apparent to me is that I have to get with the times and face fear 
and take the leap.  I made some goals for myself to embrace some of the technology I have been avoiding dai-
ly. I don’t want to be left behind while the world around me keeps moving. I have to move with it! And to con-
firm what I was feeling leaving this session, the conference closed with Crystal Washington’s “Future of Tech-
nology for Event Professionals.”  Talk about getting what you need when you need it, this was a perfect ending 
to a perfect conference. 

My experience was amazing!  I met and networked with other meeting professionals that has inspired me to 
become more involved with my regional chapter of SGMP, to possibly teach a workshop or two and definitely 
contribute to more articles for the website.  I’m looking forward to attending in St. Louis in 2020.   

Coming home, I looked out the window as we flew through the clouds and pondered all the possibilities and 

opportunities to come for me to thrive in a career I love!  I definitely will share what I have learned! Detroit 

NEC, you didn’t disappoint! 



Events Calendar:  

September 10: Monthly  

Chapter Board Meeting 

Sept 17: Programs Commit-

tee Call 

Sept 18: Monthly Meeting @ 

Convene 

Sept 24: Special Events  

Committee Call 

Sept 24: Communications  

Committee Call 

Sept 26: Outreach &  

Fundraising Committee Call 

October 8: Membership  

Committee Call 

October 8: Monthly Chapter 

Board Meeting 

October 9: Volunteer  

Opportunity 

Oct 16: Monthly Meeting @ 

Spirit of Washington 

Nov 21: Monthly Meeting @ 

Bethesda Marriott North 

 

Committee calls occur monthly or twice 

a month depending on the committee. 

Only the next committee call will be 

listed on this calendar. All currently 

scheduled calls are on the website. 

Monthly Meeting Info! 

In September we will host Alex Plaxen,  

President/Founder of Little Bird Told Media, 

for a session on Crisis  

Communications for Events. 

We will be meeting at Convene in DC. 

 

On October 16th, we have Ed Reed for a  

Leadership session.  

This session will be on the Spirit of  

Washington. The cruise will include the 

dockside education session and dinner cruise 

included in the registration fee. 

 

On November 21st plan to learn how to incor-

porate  CSR into your events with  

Windy Christner and Donna Jarvis-Miller, for 

this event we will be collecting gloves, hats 

and scarves to support an organization  

selected by our guest speakers. 

 The meeting will be at the Bethesda North 

Marriott. 

https://www.sgmpnatcap.org/meetinginfo.php


Do you have your CGMP yet?  

Sign up for a class in your area  

today! 

 

 

Sept 9-12, Baton Rouge, LA 

Sept 29-Oct 2, Breckenridge, CO 

October 11-14, Vancouver, WA 

December 3-6, Herndon, VA 

Additional classes are available upon 

request, please contact Garland 

Preddy, garland.preddy@sgmp.org to 

coordinate your class. 

SGMP NATCAP is now a CMP  

Preferred Provider! Come earn your 

CMP credits with us! 

NATCAP will be loading the attendance 

roster from each Education Meeting  

into the EIC website to help NATCAP 

members in tracking their hours. 

 

 

Are you receiving the  

SGMP Link email?  

SGMP National HQ sends 

out a weekly e-newsletter 

that includes information on 

upcoming webinars and 

consolidates industry  

articles from places like:  

Meetings Net, Event  

Manager Blog and  

Successful Meetings! 

Check it out today!  

 

 

 

Have you signed up for the 

next SGMP webinar?  

Slots are limited to the first 

100 sign-ups, so please 

cancel if you cannot attend 

to allow others the  

opportunity. 

Visit https://www.sgmp.org/

webinartrainings for more  

information about the  

webinars and find the 

schedule on our calendar! 

https://www.sgmp.org/courses
https://www.sgmp.org/webinartrainings
https://www.sgmp.org/webinartrainings


Upcoming Member Anniversaries! 

August 
Aymen Al-aAni 

Deborah Brice, CMP 

Mark Brown, CMP 

Mary Clark 

Rob Coffman, CGMP 

Karen Edwards 

Curley Jones 

Carla King 

Almeda Kyser 

Christopher Middleton 

Debra Moore 

Amy O'Connell 

Marlise Ricker 

Barbara Smith 

Carolyn Swaney 

Necoya Tyson 

Shaunta Wilson 

September 
Xhosa Bates 

Summer Belman 

Brandon Benson 

Pat Burch 

Anita Cepollaro, CTA 

Jessica Clark 

Morgan Garguilo 

Deborah Ogunshakin 

Tricia O'Hara 

Elizabeth Rosa 

Kathleen Ryan 

Jessica Scherm 

Caroline Shell 

Azeb Shifaraw 

Colleen Stanley 

Linda Waters 

Maxine Worthy 

October 
Gwendy Ampig 

Janet Andrews 

Cindy Barner, CGMP 

Rebecca Bittle 

Nicole Bohannon 

Wayne Callis 

Gina Carlton 

Ivy Caro 

Angela Clark-Williams 

Alice Conway 

Leanne Davidson 

Kim Echols 

Ardyth Edgerton 

Farrah Elliott 

Pamela Eyring 

Shannon Gallagher, CGMP 

Nicole Grandy 

Margaret Grant 

Ann Hayes 

Maria Hernandez 

Marisa Hovde 

Ines Lamkey 

Helene Lilly 

Dorothy McDowney 

Baneesha Newsome-Johnson 

Erika Noyes, CMP, CGMP 

Wanda Patrick 

Elizabeth Perrin 

Kristen Rickett 

Shannon Rush 

Anneli Smith 

Joel Smith 

Miranda Smith 

Marina Spenner 

Gordana Vukovic 

Aimee Wells 

Jacqueline West 

Kelisa White, CHSP, CHA 

Melissa Woodruff, CMP 

Maria Zablah 

November 
Raveen Arora 

Gladys Arrisueno 

Stephanie Ascher 

Brandon Benson 

Samantha Blizzard,  CGMP 

Ezra Bourne, CMP 

Marsha Brown 

Julie Butler 

Delphine Cain 

Brittany Callahan,  CGMP 

Anita Cepollaro, CTA, CTA 

Kimberly Eaglin-McKoy, CGMP 

Linda Eisan, CGMP 

Pamela Eyring 

Paul Fogarty, CMP 

Brenden Giroux 

Sharon Haddock, CGMP 

Molinda Hern 

Heather Hungerford 

Dion James-Zanfordino 

Eric Kulczycky 

Claire Marble, CGMP 

Jeanette Mendes 

Rosalyn Milliken 

Lorena Moore, CMP, CGMP 

Elizabeth Perrin 

Kathleen Ryan, CGMP 

Sharrone Ryan 

Kay Simon 

Rugger Smith, CMP 

Deborah Williams 

 

Renew your  
membership today! 

https://www.sgmp.org/AF_Membership.asp
https://www.sgmp.org/AF_Membership.asp


Thank you to our  

Fall Event Sponsors: 

Chapter Board:  

President: Melissa Woodruff, CMP 

president@sgmpnatcap.org 

1st VP: Nicole Roames, CMP, CGMP 

communications@sgmpnatcap.org 

2nd VP: Christina Saragnese, CGMP 

outreach@sgmpnatcap.org 

Secretary: Kathleen Ryan, CGMP 

secretary@sgmpnatcap.org 

Treasurer: Mark Decker 

treasurer@sgmpnatcap.org 

Supplier Director:  

Brittany Callahan, CGMP 

membership@sgmpnatcap.org 

Planner Director: Ellen O’Boyle, CGMP 

membership@sgmpnatcap.org 

At-Large Director:  

Shannon Gallagher, CGMP 

specialevents@sgmpnatcap.org 

IPP: Erika Noyes, CMP, CGMP 

elections@sgmpnatcap.org 

Make plans now to join us at the 38th annual  

SGMP NEC in St Louis, MO! 

The event dates will be May 19-21, 2020 at the  

Cervantes Convention Center at America’s Center.  

The Marriott St. Louis Grand is the convention hotel. 


