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We are moving into the new membership 
year with the high energy of winning 
awards at the SGMP National Education    
Conference, and the celebration of the 
2014 NATCAP Annual Honors and Awards 
Dinner, “The CAPPIES!“  

  

At the NATCAP Board Retreat in July, we 
harnessed that excitement and came up 
with the theme for the 2014 – 2015 
Program Year. E=MC2:  Events Equals 
Meetings and Conferences 2014-15. There 
has been a recent increase  of government 
meeting industry activity as witnessed by 
the increase in approvals, funding and 
increased bookings. 

  

To keep that momentum building for our 
members we are preparing for the 2014 
NATCAP EXPO.  The NATCAP EXPO is being 
held November 13-14, 2014 at the Hilton 
McLean Tyson’s Corner, which is now on the 
new metro Silver Line.  Plan now to attend 
this exciting educational event that is going 
to bring together Supplier and Planners for 
educational sessions and networking 
opportunities.  Register at: 
www.sgmpnatcap.org/expo.html.  

  

As a member, now is your time to get 
involved with the NATCAP chapter by 
joining a committee and expanding your 
role through leadership and commitment.  
NATCAP members gain valuable   

 

  

 

 

experience and make lasting partnerships 
through their active involvement in 
committees. If you are a member interested 
in serving on the Board, now is the time to 
consider your role, as  nominations and 
elections will take place in a few months for 
the 2015 – 2017 NATCAP Board. 

 

Get ready to expand your knowledge of 
government meetings and make the 
connections you need to succeed in your 
career. 

 

 

Welcome to the 2014-15 membership year of SGMP NATCAP! 

2013-15 NATCAP Board 
Sherry Tiggett, CGMP, CMP 
First Vice President 

 
Bernard Howe 
Second Vice President 

 
Ruthie Browning, CMP 
Secretary 

 
Chris McLaughlin CGMP, CGTP, COR 
Treasurer 
 

Barbara Palmer, CGMP CMP 
Director 

 
Erika Noyes, CGMP, CGSP, CMP 
Director 

 
Karen Staples, CGMP 
Director 

 
Quinn Bruster, CGMP 
Immediate Past President 

 

http://www.sgmpnatcap.org/expo.html


The definition of a Blanket Purchase Agreement (BPA) is a contract vehicle that allows a government 
agency to make single or multiple awards based on a fixed criteria of goods and/or services that agency 
requires. This is also referred to as an Indefinite Delivery Indefinite Quantity Contract (IDIQ). This column 
will delve into the advantages of such contracts and areas where enforcement presents issues. 
 

A BPA can help an agency make quick awards to a vendor without competition or competition within a 
limited group of vendors. The establishment of a BPA requires carefully thought out criteria based on the 
needs of the agency. Prior to writing the requirements, it is generally best to establish an Industry Day for 
you to discuss your vision of the contract with the possible vendors who are best suited to meet your 
needs. In establishing the program guidelines, the best teachers for you will always be the potential 
vendors. They can help you learn their business process and how to frame the requirements so you get 
the most from the contract. 

The establishment of the BPA should have financial standards that give the agency additional cost 
advantages based on the vendors selected. These can be in the form of discounts for certain services, 
cancellation or replacement business options, or special considerations unique to your agency. You 
should also have realistic expectations of the savings you can achieve based on the value of your business 
and the current business environment. 
 

You can become limited by a BPA based on the vendors you accept into the contract. If you are 
purchasing manufactured materials, the list of vendors may be small, so it is unlikely you would be 
excluding a possible business partner. When you are using service providers such as Audio Visual, 
Information Technology, or Hotel Companies, you can potentially limit your choices unless you widen the 
list of possible business partners. In the case of hotel companies, also consider adding convention 
bureaus in the cities you use the most. They are the experts on the city and can make unknown 
independent hotels available. If you find a need to use destinations not previously considered, leave 
room in the Contract for “Supplemental Awards” to include the addition of smaller hotel companies or 
convention bureaus.  
 

The operation of the BPA should use standardized procurement forms so that you can evaluate the offers 
in the same format. The procurement forms are meant to gather information and should not be used as a 
contract vehicle. Rather, they can be incorporated into the contract where you can include the prevailing 
regulations that must be met. This should be clearly stated in your communication to your vendors. 

Finally, you need to be able to evaluate the success of the BPA through vendor reporting. The vendors 
should report to you on a quarterly basis the amount of business booked. This is also the time to have the 
vendors report if the performance of your agency is meeting the obligations of each award. This relates 
to each separate award versus a perceived expectation of overall business. 

 

 

Blanket Purchase Agreements: Are They Limiting or Limitless 
 By Ted Miller, CHME, CHSP, CGTP, CGMP, Starwood Hotels and Resorts 
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       NATCAP EXPO                                                    November  13-14, 2014 

This two-day educational conference is designed for Government 
Planners (Federal, State, and Local), Industry leaders, and hospitality 
suppliers. The conference is invaluable to both experienced and new 
planners in the government meetings industry. Members can learn 
through the sharing of best practices and attending education courses 
of government industry practices. 
 
The NATCAP EXPO will be held at the Hilton McLean Tysons Corner, 
November 13-14, 2014. This is the NATCAP annual education and expo 
event, where government professionals from across the area come 
together for one-stop and non-stop education, resources, and 
networking. 
 
Attendees should review this website in its entirety to find out more 
about the exciting education, resources, and networking opportunities 
provided by the NATCAP EXPO 2014.  
 
            Who Should Attend: 
                    · Hospitality suppliers and potential suppliers 
                    · Government meeting professionals 
                    · Persons interested in the continued development of  
                      business opportunities with government meeting  
                      planners and decision makers 
 
We look forward to a very successful education  conference.  Hope to 
see you there! 

 

Gold Sponsor 

For more information about 
sponsorships, registration, and 
updates, log onto the website 
at: 
 
smgpnatcap.org/expo.html 

Bronze Sponsor 



First, kudos to the Board for a very successful “The Cappies – Celebrating the Winner in All of Us!” Honors 
and Award Ceremony held June 26, 2014.  Loved the theme and “red carpet treatment!”  The “Star 
Performer” medallion and ribbon for each of the nominees in the Supplier of the Year, Planner of the Year, 
and Member’s Choice Award categories was a very classy innovation, and I hope it becomes a tradition. 
 
Second, I heartily applaud the Board for implementing the brilliant (keeping with The Cappies “star” theme) 
idea of the new Award for the Chapter, The Hall of Fame Induction.  What a fabulous statement: “This 
award recognizes the achievement of individuals who have helped shape, mentor, and support the 
members of NATCAP through their contributions and service over the course of their career.”  This Award is 
a big deal!!!  It recognizes accomplishments of cherished and valuable contributions of its members.  It is 
definitely special and illustrates NATCAP’s success and growth.   
 
And Third, THANK YOU for this very special, unexpected honor!  It did not “sink in” right away of not only 
being inducted into the NATCAP Hall of Fame, but also being the first Planner to be so inducted!! 
 
I have benefitted so much both professionally and personally through my membership with SGMP NATCAP, 
and have been generously recognized for those efforts and contributions over the years.  I have been a 
NATCAP member for 23 years.  And as a result of this incredible Hall of Fame honor, I took a few reflective 
moments to look at my “collection” of Certificates of Appreciation, plaques, and trophies.  Certificates 
include five years on the Special Events Committee (during which we streamlined the Auction Process, 
added the “Buy Now” option, and introduced the Mystery Boxes); Co-Chaired one of the Honor and Awards 
Ceremonies; and was a member of the 25th NATCAP Anniversary Committee. One year on the Marketing 
and Public Relations Committee, and two years on the Nominations and Election Committee.  
 

I Co-Chaired the Retired Members Steering Committee Report (2005) and wrote a number of articles for 
our newsletter and for the SGMP national magazine. I have attended the Annual National Education 
Conferences since 1999, and designed the winning entry for a number of the Chapter Competitions. I have 
learned a great deal about our industry through our monthly Chapter education sessions and our National 
Conferences.  My involvement and participation in SGMP NATCAP over the years  
has and will continue to be, just a small, spirit-full way of giving back. I am humbled by this  
honor, the icing on the cake if you will, and plan to continue contributing my service, in  
whatever way I am able, to the success of our Chapter.   
 
With my funny hats, sun glasses, neckties, and costumes, “Every Day is a Special Event “  
Calendar, and my life motto: Celebrate life, it’s not a dress rehearsal, I remain a Funcilitator  
in search of an event. 

 

 

Hall of Fame Inductee Reflects on 23 Years of Service 
By C. B. Wooldridge, Retired Planner 
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                                                  During the National Educational Conference, I had an opportunity to speak with NATCAP                           
                                                   President Sean Wilkerson about awards and recognition. One thing that stood out when                                                          
                                                   we spoke was that our chapter has been fortunate to retain many senior-level members   
                                                   who continue to be engaged and drive the chapter forward. Many, if not most, of these             
                                                   members were recognized years ago with the Planner or Supplier of the Year Award.     
                                                   Sean emphasized that we need to keep the senior-level members engaged, and many               
                                                   deserve to have their continuing efforts recognized. 
 
                                                    When a new award is created, it is an unbelievable honor and distinction to be the first                  
                                                    to receive the award recognizing your past and continued involvement.  Never in my   
                                                    wildest dreams would I have  thought to be first Supplier member of the chapter       
                                                    inducted into the Hall of Fame.  During my 15 years as a chapter member, I have   
                                                    learned a tremendous amount from  other members and have been given the   
                                                     opportunity to become an industry leader through my continuous involvement. This   
                                                     award not only drives me to  continue to contribute to the success                                     
                                                     of the chapter, but to also work to  keep other senior-level members engaged and  
contributing. It also pushes me to  continue to teach other members and help more people understand how vital our 
industry has become, and the impact it makes through our continued collaboration. 
 
To the other senior-level members, let me say that we need you to stay involved and continue to teach and share 
your  knowledge to the rest of the chapter. You are the ones who have helped the chapter grow and raise our 
industry to a level of national importance. Through your involvement, the level of professionalism continues to rise 
and becomes an inspiration to the newer members to stay focused and contribute. 
 
Next year at “The Cappies” I am very much looking forward to shaking the hands of the winners and watching the 
Hall of Fame expand with the True Icons of the industry. 

Hall of Fame Induction A Milestone in One’s Career 
By Ted Miller, CHME, CHSP, CGTP, CGMP, Starwood Hotels and Resorts 



 

 

Each of your fellow NATCAP members is a  
volunteer.  Planners and Suppliers voluntarily join 
SGMP and our chapter.  They have as many 
reasons as the jobs they are involved in.  To make 
the most of their expertise and experience, many 
volunteer on one or more committees, which are 
chapter  building blocks.  As a chapter, we could 
not achieve the many successes we’ve been 
honored with over the years without many 
volunteers.  During the recent SGMP National 
Educational Conference  (NEC), NATCAP earned 
several recognition awards, due to the efforts 
provided by volunteers choosing to do more than 
simply attend meetings. 

 

I define volunteer as “a person who works without 
getting paid to do it.” This seems to fit all our 
members and is the glue that holds the chapter 
together. Volunteering allows you to connect to 
NATCAP and helps make it a better organization.  
Choosing to volunteer helps you to make new 
friends, expands your networking while boosts 
your social and work skills. 

 
My SGMP activities highlight how members can 
improve personal skills and develop new 
friendships.  I joined SGMP to learn about a new 
job function, i.e., holding government meetings 
around the country. After attending a year’s worth 
of SGMP meetings, I was asked to volunteer as the 
chairman of the second NEC. Talk about jumping 
from the frying pan into the fire! Without the help 
of more experienced planners and suppliers, I 
would not have remained an SGMP member, nor 
would the conferences  in Williamsburg  and 
Chicago have  been resounding successes. 

 

Gaining more self-confidence, I joined national 
and chapter committees: Communications, 
Membership, Community Outreach and “other 
duties as assigned.”  

 

 

Volunteer choices provided off-the-job skills, 
building in the areas of public speaking, 
communication, and marketing.  
 
Committee efforts involved some busy weekends 
learning newsletter production, managing budget 
issues, developing guidelines for operating a non-
profit organization, and directing chapter and 
national elections. As I became more visible in 
SGMP, I was elected to chapter and national 
officer positions.  These experiences provided 
opportunities to volunteer to help the General 
Services Administration (GSA) develop new 
guidelines and practices for holding federal 
government meetings. My agency supported 
these efforts to help enhance the necessary job 
skills where I had demonstrated success. 

 

Most NATCAP members know me as the bearded 
man taking  photos.  This volunteer opportunity 
enables me to improve camera skills while 
allowing me to provide a service to the chapter 
and national organization. To see a published 
photo says I can still learn and provide a needed 
skill. 

 

There are numerous volunteer opportunities 
available in the NATCAP Chapter. The key is to 
find a position that you would enjoy and are 
capable of doing.   In your search for the right fit, 
don’t limit yourself to one specific type of job.  
Try to visit different committees and get a feel for 
what they are like and if you click with other 
members.  The more satisfaction you have as a 
volunteer, the better your contributions and the 
more likely you’ll continue to be a productive 
member of SGMP. 

 

Check the newsletter or ask any chapter officer 
for the committee contact that interests you. 

Don Webb, MBA is a charter member of SGMP.  
His volunteer efforts have been recognized with 
the “Outstanding Volunteer” recognition 

Volunteering is Essential to NATCAP 
By Don Webb, MBA 
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2013-2015 Board 
Committee Liaisons 
 
Communications Committee 

Sherry Tiggett, CGMP, CMP 

NATCAP First Vice President 

communications@sgmpnatcap.org 

 

Community Outreach Committee 

Karen Staples, CGMP 

NATCAP Director 

outreach@sgmpnatcap.org 

Membership Committee 

Bernard Howe 

NATCAP Second Vice President 

membership@sgmpnatcap.org 

 

Nominations & Elections Committee 

Quinn Bruster, CGMP 

NATCAP Immediate Past President 

elections@sgmpnatcap.org 

 

 

Programs Committee 

Erika Noyes, CGMP, CGSP, CMP 

NATCAP Director 

programs@sgmpnatcap.org 

 

Special Events Committee 

Barbara Palmer, CGMP, CMP 

NATCAP President 

special events@sgmpnatcap.org 

 

 

 

COMMITTEE  
NEWS  

  
July 2014 

Wayne Callis, CGMP – Sheraton Norfolk Waterside Hotel 
Jasmyne Carr-Mcllwain – Service Source 
Michael Futch – Marco Polo Beach Resort Ramada 
Ryan Heins – Wyndham Virginia Crossings 
Laurie Johnson – Hyatt Regency Pier Sixty-Six 
Ronnie Lau – Holiday Golden Gateway 
Jennifer Logsdon – The Fairfax at Embassy Row 
Munira Mwalimu – US  Department of Education 
Millie Nye – Long Island Convention & Visitors Bureau and 
Sports Commission 
BethAnn Telford – US Government Printing Office 

  
August 2014 

Sherri Lee Bavis – Department of Defense 
Nichelle V. Belton – Maryland Division of Unemployment 
Insurance 
Katie Castano – Norfolk Waterside Marriott Hotel 
Diana Gavin – Hilton Fort Lauderdale Marina 
Brigitte Jones – Altarum Institute 
Michael Kiker – Hilton Garden Inn Arlington/Shirlington 
Mouna Laouini – US Army 
Gus Martinez – VISIT Milwaukee 
Michaela Mueller – Palladian Partners 
Vernell Queen – Campbell & Company Communications 
Cindy Zimmerman – Georgetown University Hotel and 
Conference Center 

  
As Liaison Director for Membership, I would like to say thank you for 
choosing SGMP NATCAP - we welcome you! Please keep in mind, a 
membership is not a membership until you become active within the 
organization. Find a committee and share your talents. The Programs, 
Communications, Community Outreach, Special Events, and 
Membership Committees are seeking new members.  
 
If you have questions or need further assistance, I can be reached at  
bhowe@sheratonsilverspring.com.  
 
Let’s GO NATCAP!!! 
  

Membership Welcomes New Members 
By Bernard Howe, SGMP NATCAP 2nd Vice President 

mailto:bhowe@sheratonsilverspring.com


Looking for a way to help your community? Looking for a leadership opportunity? Want to make a 
difference in someone’s life? Want to be happier? Want to support good works? Want to increase 
your technical skills? Would it surprise you to know that you can accomplish all of these things by 
becoming an active member of NATCAP’s Community Outreach Committee? 

 

What’s in it for Committee members? Many organizations and individuals benefit from NATCAP’s 
good works, which are led by the Community Outreach Committee. This dynamic group has supported 
our community with distinction and is a great source of pride for NATCAP. This past year, we 
supported people in our communities that have profound needs, and also SGMP fundraising efforts. 
We raised money for the next generation seeking employment in our industry by collecting 50/50 
Raffle revenues that support the Hospitality High School in Washington, DC. We also spearheaded 
NATCAP support of the Salvation Army Angel Tree Network and hosted a dinner for the families at the 
Children’s Inn at the National Institutes of Health. 

 

What’s in it for you? NATCAP Community Outreach Committee members make lasting friendships 
with industry colleagues as we work alongside one another to meet the needs of our community. As 
we develop, plan, and execute various projects, we increase our project management, leadership, 
technical, and happiness skills. Yes, you read the last sentence correctly…happiness is a skill. According 
to Inc., “You can increase your happiness by helping others….40% of your happiness is controlled by 
your thoughts, actions, and behaviors” (http://www.inc.com/jeff-haden/15-scientifically-proven-
ways-to-be-happier.html). There are numerous rewards waiting for you when you lend a hand to 
others. 

 

 

 

 

 

 

 

 

Start your pursuit of happiness by joining us in the months of September, October, and November by 
providing canned goods and non-perishable items for local food pantries in the community.  Bring 
your can to the NATCAP Monthly Meetings, and don’t forget to bring cash to participate in our 50/50 
Raffle.  Tickets are $1.00 each or six tickets for $5.00.   

Contact Karen Staples kstaples@visitspokane.com, Board Director and Community Outreach Liaison, 
or Committee Chair Melissa Ritchie MRitchie@visitalexva.com  for information on joining the 
committee and making a difference.  

 

 

Join the Community Outreach Committee  

Help Your Community, Help Yourself 
By Karen Staples, SGMP NATCAP Director, Liaison – Community Outreach, 
Visit Spokane 
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Can you believe the summer is over already? I don’t know about you, but this one seemed to go 

by just too fast. As we move into September, it means the start of a new chapter year, and that 

means new education programs for our membership. We have some exciting programs coming 

this year. We start the year with the September program and the topic of “Ethics: Reporting 

Fraud.” Shereen Moazed US Office of Special Counsel, will be joining us, along with additional 

Inspectors General ,to discuss fraud, what to do when you see or are asked to do something 

unethical, and whistle blowing. It should be an enlightening topic and provide a good resource for 

all our members as we work through our day-to-day experiences.   

 

October brings us “Tips and Best Practices for Smooth Ceremonies.”  There are a wide variety of 

ceremonies which include Awards Ceremonies, Employee Recognition events, Ribbon 

Cuttings/Dedications, Opening and Closing Ceremonies, and Retirement and Promotion 

Ceremonies.   This Chapter meeting will provide you with tips and best practices to ensure a 

successful and smooth celebration, regardless of audience or purpose.    Ceremonies are similar 

to meetings and events in many ways, and there are simple things you can do to create flawless, 

memorable events.  

The panel will include: Jesse Strauss, CMP, CGMP, Strategic Analysis, Inc.; Kathleen Ryan, 

CGMP, The Boeing Company; and Christine Bickel, Former Chief of Protocol, Air Force District 

Washington. 

 

The NATCAP EXPO will take place November 13-14 at the Hilton Mclean Tyson’s Corner.  

Registration is open for this event, and we will offer a variety of speakers and topics. We are also 

hosting a hybrid tradeshow this year, offering both appointments and an open tradeshow floor. 

 

We close out 2014 with the Holiday Celebration and Silent Auction in December. Look for more 

exciting educational topics beginning in January.  

The Programs Committee is working hard and is dedicated to continuing to bring the NATCAP 

membership relevant and timely topics to assist you in your career as a government/contract 

planner or supplier.  We look forward to seeing you at the chapter meetings! 

  

Let’s GO NATCAP!!! 

  

Programs Committee Update 
By Erika Noyes, CMP, CGMP, NATCAP Board Director 
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Join a Committee: 
• Programs 

• Fundraising 

• Membership 

• Communications 

• Community Outreach 

 

For more information email  

communications@sgmpnatcap.org 

 

  



On a beautiful sunny Sunday, in August, the Summer Outing was held at Nationals Park.  The Nationals 
played the San Francisco Giants and we won in nine innings, 14-6.  We had a fantastic time and saw 
some great plays by our Nats, and a home run by Brice Harper.  Everyone who attended thought the 
sixth and eighth innings were the most thrilling.  Friends and family enjoyed a super Sunday at the 
Park.  We thank the Nationals personnel for helping us get great seats in right field. 
  
Thanks to our members who purchased tickets, and brought family and friends to the event!  With 
nearly 50 people in attendance, donning NATCAP and Nats apparel, we were a definite presence in the 
stands.  A special thanks to C.B. Wooldridge, Ruthie Browning, CGMP, CMP, and Sherry Tiggett, CGMP, 
CMP for helping with onsite ticket distribution.  Thanks also to the Nationals for winning and making our 
day at the game a super fantastic time.  And kudos to George, who won the president's race! 
 
As we begin the new program year, the committee is gearing up for the Holiday Celebration and Silent 
Auction, December 10, 2014 at the DoubleTree Hotel in Silver Spring, MD.  Donations are needed to 
help support the event.  Following is a sample list of the types of donations accepted: 
  
 Mystery Gift Table Items:  Members bring gifts, wrapped, or they can be wrapped onsite, and they 

are then displayed for sale at the event.  This is a big draw at the HC&SA in that not all members can 
afford to purchase some of the more pricey items offered through the Live or Silent Auctions. 
 

 Silent Auction Items:   Artwork, gift baskets, wine and spirits, gift cards, spa treatment certificates, 
dining certificates, amusement park tickets, homemade baked goods, hand-crafted items, sports or 
theatre tickets, local weekend hotel stays. 

 
 Live Auction Item:  Extended hotel and resort-stay packages, airline tickets, electronics (iPad, Flat 

Screen TV, and Tablets), car rental, time share use, signed sports memorabilia. 
 

No donation is too big or too small. Donations for the Live and Silent Auctions need to be cataloged for 
onsite bidding purposes, so please use the donation form on the next page.   
 
Begin thinking about items you’d like to re-gift, or, time you would like to commit to this effort. We’re 
always looking for new committee members.  To get more information on joining our team, email me  

at specialevents@sgmpnatcap.org.  

Special Events Committee Update 
By Bobbie Palmer, SGMP NATCAP Director, Liaison – Special Events Committee 
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Save the Date: 
Holiday Celebration and Silent Auction, December 10, 2014 

 
 
  

 Hosted by: DoubleTree Silver Springs 

mailto:specialevents@sgmpnatcap.org
http://www.pharmaconex.com/wp-content/uploads/2013/12/christmas_presents.jpg


CONTACT PERSON   

COMPANY NAME   

ADDRESS   

    

    

TELEPHONE #   

FAX #   

E-MAIL   

Holiday Celebration & Silent Auction Donation Form 

Please Print Information : 
 
Description of Donation:  __________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
Value of Donation: (please include taxes if applicable)____________________________________________________ 
 
Auction Catalog Listing Details: (Please Specify)_________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
Restrictions / Expiration Date (Please list any that apply and please set any expiration date for at least 9 months 
after the Silent Auction Date) 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
Please submit this form to specialevetns@sgmpnatcap.org.  This Donation form  and all Donation Items must be 
received by November 26, 2014, to allow us time to include them in the Silent Auction Catalog.  Please mail donations 
to: 

 
Sherry Tiggett, CGMP, CMP 
Hassett Willis Company 
c/o The Tauri Group 
675 Washington Street, Suite 220 
Alexandria, VA 22??? 
 

THANK YOU for our support of the Society of Government Meeting Professionals National Capital Chapter!  

mailto:specialevetns@sgmpnatcap.org



