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PRESIDENT’S MESSAGE 

I can hardly believe a full membership year has gone by and that we just celebrated the CAPPIES, the 27th 
Annual NATCAP Honors and Awards Ceremony. It was a joyous celebration to a difficult year in government 
meetings. 
  
I would like to congratulate all of those who were recognized; those who received an award; and those 
committee members who worked hard all year long to bring us communications, programs, community 
outreach, membership support, and special events. It takes time, dedication, and passion to achieve all that 
we have this year, so I personally want to say, “Thank you.” 
  
I would like to encourage every planner to stay focused and involved. Now, more than ever, we need 
education and each other’s support as we come out of the struggles of the past year. We have to become 
more resourceful and creative, and together, we can share best practices to do just that. 
  
It is important to remember that behind every event is a great supplier! The need for relationships and 
resources is vital to our ability to do the impossible. Our supplier members provide so much more than a 
venue or service; they provide us with possibilities, options, and understanding. This is why we need to 
work together in our chapter to benefit our agencies and provide even more value to the rewarding 
membership you have in SGMP NATCAP. 
  
As the chapter takes a short break in our programs, the Board will be looking for social activities where 
members can relax and make a connection that you may not have had time for at a meeting. 
  
While you are enjoying your summer vacations, family time, and much 
needed time off, the Board will be hard at work planning activities,  
programs, and opportunities for the next year. 
  
One of those big events is the 2014 NATCAP EXPO, being held  
November 13-14, 2014, at the Hilton McLean Tysons Corner.  
Save the date now, as you will not want to miss this educational,  
networking, and valuable experience! While you are at it, put the  
Holiday Celebration & Silent Auction on your social calendar for  
December 10, 2014. 
  
I look forward to seeing you all in the next membership year and  
encourage you to share your ideas with the Board, get involved with a  
committee, and continue to be part of NATCAP. 
  
Thank you for an amazing, year. I have been fortunate to have learned  
from you, shared experiences with you, and worked for you. 
  

2013-15 NATCAP Board 
 Sherry Tiggett, CGMP, CMP 
First Vice President 

 
Bernard Howe 
Second Vice President 

 
Ruthie Browning, CMP 
Secretary 

 
Chris McLaughlin CGMP, CGTP, COR 
Treasurer 
 

Barbara Palmer, CGMP CMP 
Director 

 
Erika Noyes, CGMP, CGSP, CMP 
Director 

 
Karen Staples, CGMP 
Director 

 
Quinn Bruster, CGMP 
Immediate Past President 

 

Sean Wilkerson, CGMP 
2013-15 NATCAP President 
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The 2014 Society of Government Meeting Professionals 
(SGMP) National Education Conference (NEC) was held in 
beautiful Portland, Oregon. For those of us who have been in 
the industry for a while, we know that the 2014 SGMP NEC & 
EXPO was truly a “Family Reunion”! More than 560 attendees 
were afforded the opportunity to spend quality time in the City 
of Roses and benefit from the numerous educational sessions 
and networking opportunities. 
  
I joined the SGMP NATCAP Chapter in the fall of 2009. For 
years I had attended monthly meetings, intermittently. I had 
formed personal relationships with and/or partnered with 
several of the supplier partners to bring conferences and 
meetings to their venues. I always appreciated the warm 
welcome and professional networking experiences that were a 
standard at each monthly program. 
  
Over the years, and at the urging of former chapter board 
members, I took full advantage of my contract planner 
membership. The board members provided gentle nudges for 
me to join a committee and after a little extra prodding; I 
began speaking at monthly meetings. In 2013, I was chosen as 
an educational session presenter at the 2013 NEC in Orlando, 
Florida. WOW! Each time I presented I was secure in the fact 
that I would be supported by attendance at my presentation 
by my NATCAP family. As an extra bonus, I received one of 
three President’s Awards at the 2013 NATCAP Honors and 
Awards Gala! 
  
As many of you are aware, the meetings industry has seen 
many changes over the past few years. As a contract planner, I 
have seen corporate benefits, which include professional 
development, reduced or deleted and many SGMP members, 
like me, have become responsible for paying not only their 
annual membership dues, but have had to pay most if not all 
of their expenses to attend the annual NEC.  
 
I have attended each NEC for the past five years, and did not 
want to miss the 2014 NEC in Portland. With this in mind, I 
applied for and received the NATCAP Chapter Scholarship that 
allowed me to attend this year’s conference. Thank you 
NATCAP!!! 
 
The format for the 2014 NEC was different than previous years. 
The conference began on Tuesday afternoon, May 6 and ended 
on Thursday, May 8. Attendees were allotted time to attend 
several preconference activities that included: (1) the CGMP 
Course and Certification exam, (2) Government Protocol 
Certificate Progam, (3) Supplier Strategies Boot Camp 
Certificate Program, (4) Fed Biz Ops, (5) Sustainability, (6) Risk 
Management, and (7) Virtual Meetings. 
 
 
  
  
 
 

2014 SGMP National Education Conference—Scholarship Report 
By Cynthia M. Grant, CMP, NATCAP Scholarship Recipient 

 Additionally, an opportunity to support the National Charity, 
the Oregon Food Bank, was held on Tuesday morning. 
Approximately fifty SGMP members volunteered to assist with 
repackaging bulk food donations into family-sized portions for 
people in need throughout Oregon. The event was an absolute 
success and was greatly appreciated by the Oregon Food Bank. 
  
The EXPO Hall opened on Tuesday afternoon. Approximately 
200 exhibitors representing local and national hotel companies 
and destination companies were in attendance. Tuesday 
evening’s Welcome Reception at the Oregon Convention 
Center was hosted by Travel Portland. Attendees travelled by 
way of the MAX Light Rail System to and from the Convention 
Center.  It was an easy two-block walk from the Hilton Portland 
and Executive Tower to the Pioneer Courthouse Square stop.  
Thank you Travel Portland for providing attendees with our rail 
passes! 
  
Wednesday’s events included the Opening Ceremony, General 
Session, and plated breakfast, which included a State of the 
Industry presentation by Mr. Michael Dominguez, Senior Vice 
President at MGM Resorts International. He also serves as 
Chairman of the International Board of Directors for Meeting 
Professionals International. Next, a morning education session 
and lunch hosted by the Exhibitors in the EXPO Hall was held at 
the Oregon Convention Center. Wednesday afternoon brought 
another education session and the evening events included the 
Sam Gilmer Reception, Awards Banquet, and Live Auction 
hosted by the Gilmer Institute of Learning. This year, 
approximately $19,000 was raised to support future 
scholarships and speaker honoraria. 
  
Thursday’s events included a continental breakfast and three 
morning education sessions. A plated lunch included the State 
of the Society and Chapter Awards.  The afternoon included 
one additional education session and a Closing Keynote 
Address by Dr. James J. Hearn. He is the director of regional 
business and provides strategic leadership and technical 
expertise to the Northwestern Division (NWD), U.S. Army 
Corps of Engineers (USACE) and its five operating districts. He 
provided wonderful information on how to market ourselves. 
  
Kudos to NATCAP’s Supplier Member, Ms. Tracey Chapman, 
Regional Director of Sales, Travel Portland! Portland was an 
excellent host city for this year’s NEC. Thank you for being such 
a wonderful hostess!! 
I challenge each NATCAP member to get involved with a 
committee and overall in all chapter events. Your return on 
investment will be surprising! Again, thank you NATCAP for 
granting me the opportunity to attend this year’s NEC!!! 
Remember to save the date for next year’s NEC: The 2015 
SGMP NEC & Expo will be held in Minneapolis, Minnesota, 
April 28-30, 2015! 
 
 



Congratulations to the National Chapter for the being recognized at the 
National Educational Conference in Portland, OR  

Congratulations  
National Capital Chapter ! 

    Join a Committee 
• Programs 
• Fundraising 
• Membership 
• Communications 
• Community Outreach  

 

For more information email  

communications@sgmpnatcap.org 



2014 SGMP National Education Conference—Scholarship Report 
By Reggie Clyburn, CGMP, Millennium Services 2000+, Inc. (MS2K+) 
 
From the welcome reception at the Oregon 
Convention Center, hosted by Travel Portland, to the 
closing talk provided by Dr. Jim Hearn at the host 
hotel, the Hilton Portland & Executive Tower, the 
happenings of the 32nd Annual National Education 
Conference (NEC) were simply great!  Our presence 
was definitely welcomed—from banner signs and 
ground stickers lining the streets to the warm smiles 
extended by hotel/convention service staff along 
with the humble locals. Thank you SGMP for picking 
the “City of Roses” as the backdrop and scene for 
our 2014 National Education Conference (NEC). 
  
The opening ceremony of the NEC was ushered in by 
that morning’s dynamic keynote speaker, Michael 
Dominguez, senior vice-president for MGM Resorts 
International. He was his standard awesome self! He 
provided an optimistic and positive energy to the 
plenary breakfast. Mr. Dominguez injected the 
audience with the state of affairs pertinent to our 
meetings/event planning industry. He disclosed a 
promising outlook for the industry within the coming 
years, but emphasized we must seize the moment 
and create a “cultural change”—a change driven by 
proper marketing. To achieve successful marketing, 
the “sweet spot” amongst the critical factors of 
content, context, and branding must be achieved. 
Mr. Dominguez emphasized that we must allow 
innovation and technology to be our guiding force; 
and real change is more of a product of context as 
opposed to the proverbial content. 
  
My educational experience continued with a series 
of workshops attended from Wednesday morning to 
Thursday afternoon. The highlighted discussions 
from my NEC exposure were as follows: Advanced 
Win-Win Negotiations for Success, presented by 
Deborah Gardner, CMP; How to Lead Your Team 
through Change, presented by Donna Rynda; and 
Contract Negotiations: How to Get What You Want, 
presented by James Goldberg, Esq. The Win-Win 
Negotiations for Success workshop examined the 
realm of “negotia-dating,” which asks planners to 
dictate the process by slowing matters down and 
truly engaging the supplier to identify whether it’s a 
good fit.  

Ms. Rynda’s workshop challenged us to identify 
the three types of change—lost, revision, and 
addition; recognize the phases of change—denial, 
commitment, and resistance; and ultimately put it 
all together to weather or direct change toward 
the right choices for ourselves and our team. The 
Contract Negotiations  workshop examined the 
art of negotiation through prudent preparation, a 
clear assessment of the supplier’s perspective, 
avoidance of hasty decisions, and seizing the 
power by offering a multitude of options and 
controlling the deadline clock. Equipped with 
these powerful tools, one should be able to 
advance his/her team to a win-win situation 
every time! 
  
The NEC experience was not only confined to the 
meeting rooms of the Hilton Portland or exhibit 
halls of the Oregon Convention Center, it was also 
captured through the artistic architecture and 
green space/parks witnessed throughout the city 
from the fare-free Max light rail trains, courtesy 
of Travel Portland. It was harnessed through the 
many available culinary options and tastes, which 
arrested our taste buds such as Voodoo 
Doughnuts. Not to mention, “Rip City” invited us 
to acquiesce to our material desires without 
shredding our pockets through zero-sales-tax 
shopping. 
  
In closing, the entire SGMP NEC experience was 
an educational and scenic delight with plenty of 
networking opportunities. I would say that I 
gained a major ROI as a recipient of plenty of 
knowledge and partnership possibilities that 
could lead to greater accomplishments as a 
meeting professional. Again, I would like to thank 
SGMP for all that they do in keeping our industry 
viable, and thank Travel Portland for collaborating 
with my SGMP chapter (NATCAP) to grant me a 
scholarship that enabled me to attend my second 
NEC! 
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       NATCAP EXPO                                                    November  13-14, 2014 

This two-day educational conference is designed for Government 

Planners (Federal, State and Local), Industry leaders, and 

hospitality suppliers. The conference is invaluable to both 

experienced and new planners in the government meeting 

industry. Members can learn through the sharing best practices 

and attending education courses of government industry 

practices. 

 

The National Capitol EXPO will be held at the Hilton McLean 

Tysons Corner, November 13-14, 2014. This is the NATCAP 

annual education and expo event, where government 

professionals from across the area come together for one-stop 

and non-stop education, resources and networking. 

 

Attendees should review this website in its entirety to find out 

more about the exciting education, resources, and networking 

opportunities presented by the NATCAP EXPO 2014.  

 

            Who Should Attend 

                    · Hospitality suppliers and potential suppliers 

                    · Government meeting professionals 

                    · Persons interested in the continued development of  

                      business opportunities with government meeting  

                      planners and decision makers 

 

We look forward to having a very successful education expo and 

seeing you there! 

 

Gold Sponsor 

For more information about 

sponsorships, registration 

and updates log onto the 

website at: 

 

smgpnatcap.org/expo.html 



Thank you Special Events 
Committee  
  

Thank You Programs 
Committee  
  

Thank you Community 
Outreach Committee 
 

May Meeting Recap 
  

Honors & Awards Recap 
  

Starting the Election 
Process 

Thank You Special Events Committee 
  
I wanted to take a moment and recognize the members of the 
Special Events Committee for their work this year. In the absence 
of a Board liaison, I was able to step in and work with the 
committee. It was a privilege and an honor to work with such a 
dedicated group. They took on the challenge of working on the 
Holiday Celebration & Silent Auction by finding donations, setting 
up the event, and organizing the activities. They moved on to 
develop an amazing Honors & Awards Ceremony and have been 
involved in the support of the chapter. It is impossible for me to 
recognize all that they have done, but I can list all of those who 
made this year incredible. 
  
Lance Wheeler, Chair 
 
Denise Benyak, CGMP 
Tyauna Brown, CGMP, CMP 
Tracey Chapman, CGMP 
Tecumseh Deloney, CGMP, CMP 
Starvel Drake 
Bernard Howe 
Robyn Quarella 
Remel Roberts, CGMP 
 
 
I honestly don’t know if I can thank them enough for all they have 
done. There is so much leadership, energy, and excitement that I 
am eager to see what next year has in store for NATCAP! 
  
Thank you for an astonishing year! 
  
Sean Wilkerson, CGMP 
NATCAP President  
 
 

8 

2013-2015 Board 
Committee Liaisons 
 
Communications Committee 

Sherry Tiggett, CGMP, CMP 

NATCAP First Vice President 

communications@sgmpnatcap.org 

 

Community Outreach Committee 

Karen Staples, CGMP 

NATCAP Director 

outreach@sgmpnatcap.org 

Membership Committee 

Bernard Howe 

NATCAP Second Vice President 

membership@sgmpnatcap.org 

 

Nominations & Elections Committee 

Quinn Bruster, CGMP 

NATCAP Immediate Past President 

elections@sgmpnatcap.org 

 

 

Programs Committee 

Erika Noyes, CGMP, CGSP, CMP 

NATCAP Director 

programs@sgmpnatcap.org 

 

Special Events Committee 

Barbara Palmer, CGMP, CMP 

NATCAP President 

special events@sgmpnatcap.org 

 

 

 



Thank You to the Programs Committee 
 

As the Board Liaison to the Programs Committee, I wanted to take this opportunity to thank 

those that were involved in the committee this year. We had quite a year to work with, and 

the topics and speakers presented by this committee were not only timely and relevant to 

the daily dealings of the Government meeting market, but also could be applied to daily 

dealing with our lives outside of the office. I could not be more appreciative of those 

committee members listed below. Their hard work and diligence not only helped educate 

our chapter, but was also recognized as a third place winner in Programs at the NEC.  

  

 Jesse Strauss, CMP, CGMP, Chair     Cindy Barner, CGMP 

 Susan Blaine, CMP, CGMP  Genova Clemons, CGMP 

 Reggie Clyburn, CGMP  Jennifer Fitzgerald 

 Cynthia Grant, CMP  Lorna Kipfer, CGMP 

 Chat Macaset, CGMP  Lance Simon, CGMP, GVEP 

 Jennifer Upmeyer 

 

My hope is that as we move forward with the next education year, we are able to build upon 

the year we have had and continue to provide top educational programs to our chapter.  

  

Thank you for your hard work! 

  

Erika Noyes, CMP, CGMP, 

2013-2015 SGMP NATCAP Director-at-Large 
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Sometimes words cannot express the sentiment the heart feels. Two little words, “thank you,” fall 
short of the enormity of gratitude I wish to convey to you, our Community Outreach Committee. You 
have supported our community with distinction and are a great source of pride for NATCAP. This year, 
our Committee acquainted SGMP with people in our communities that have profound needs, 
supported SGMP fundraising efforts, and made lasting friendships with industry colleagues as we 
worked alongside one another to meet those needs. So I offer a big THANK YOU for your time, energy, 
and expertise, and applaud your heart to serve. 
  
Over the past year, the Community Outreach Committee served with distinction the greater DC 
community. We raised money for the next generation seeking employment in our industry by 
collecting 50/50 revenues which support the Hospitality High School in Washington, DC. Special thanks 
to Ruthie Browning for leading this charge! Ruthie is always ready to give, lend a hand, and serve at 
our events; she is an inspiration to us all!  
  
The Committee also spearheaded NATCAP support of the Salvation Army Angel Tree Network. This 
year we were asked for make wishes come true for six to eight Angels. Although the Committee did an 
excellent job of relaying information about the Angel Tree to the entire NATCAP constituency, our 
collection efforts fell short. Undeterred, the Committee members themselves made significant 
financial contributions so that we were able to meet the needs of all our Angels. It is with an open 
heart that I look to Christmas 2014, and hope that all NATCAP members participate in the Angel Tree 
this year; a small donation by each of us results in a large contribution. Special thanks to our NATCAP 
Angel Melissa Ritchie for organizing the online sign up, collecting all the gifts, conducting last minute 
shopping, and delivering the gifts too! 
  
Kudos for the successful dinner NATCAP hosted for the families at the Children’s Inn at the National 
Institutes of Health go to Peg Thomas. Peg and others contributed to and executed the dinner; 
however, Peg directed the event, ensuring that we had enough nutritious food, and a theme to lift 
spirits. Coordinating this dinner was a labor-intensive project, but a huge blessing for the families on 
the receiving end who were going through a very difficult time.  
  
Special thanks to others that served on the Committee: To Kim Nikitas, who not only helped support 
the Committee financially, but carried our communication efforts, and gave her time and heart for our 
events. To Trudy Singh who made donations, and whose research opened the way for the Committee 
to help give back to our troops! To Deidre Young, whose valuable input has served the NATCAP 
community for so long, and whose time and effort has made for many successful events. To all the 
Committee members, and everyone who donated time, money, and in kind donations, I thank you.  
  
Stay tuned for dates as we prepare for a late summer event at the Hospitality High School!  
  
Current Outreach Committee Members 
Ruthie Browning, CGMP, NATCAP Secretary 
Kim Nikitas, CGMP, Battelle 
Peg Thomas, CMP, CGMP, General Dynamics Information Technology 
Melissa Ritchie, Alexandria Convention & Visitors Association 
Trudy Singh, CMP, NYC & Company 
Deidre Young, CMP, CGMP, AFYA, Inc. 
Carla King, CGMP, NAVAR Inc. 
 

Thank You to the Community Outreach Committee 
By: By Karen Staples, CMP, CASE, Visit Spokane 

9                                                                                                      www.sgmpnatcap.org 



Starting the Election Process 
By: Quinn Bruster, CGMP, Immediate Past President  
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In the next couple of months the Nominations and Elections Committee will begin to reach out to 

members about the election process for the 2015-17 NATCAP Board term.  Before you nominate 

yourself, or someone else, to run for the NATCAP Board of Directors here are a couple of things 

you should know.  

 

Question: What are chapter board meetings and do I need to attend them?  

Policy No. C-28 

Chapter Boards of Directors are required to hold 12 meetings each fiscal year. As a rule, chapter 

board meetings are to be face-to-face meetings. However, up to six of those meetings each fiscal 

year may be held by conference call, should conditions ever merit such an exception. 

 

Question:  Who coordinates the chapter elections for the 2015-2017?  

Policy No. C-26 

The Immediate Past President serves as Chair of the Nominations and Elections Committee and 

shall perform all other duties as are incident to the office or as may be prescribed by the Chapter 

Board. 

 

Policy No. C-20,  Policy No. C-32 

The current Chapter President, or any outgoing Chapter Board officer, may oversee the 

nominations and elections process, provided they are not seeking another term and there is no 

Immediate Past President available to preside over the election process.  

 

Question:  What is the voting process after I have decided to run for office?  

Policy No. C-32 

The Nominations & Elections Committee will ensure all election policies are followed.  

The Nominations & Elections Committee will verify professional certifications before a candidate’s 

name will be placed on the ballot. The list of official candidates for the incoming chapter board will 

not be announced until that list of candidates is ratified by the current Chapter Board and all 

nominees are notified. All nominees for SGMP (chapter) office will be notified as soon as possible 

by telephone and/or in writing by the (chapter) Nominations & Elections Committee as soon as the 

        official list of candidates has been approved. All 

        official candidates will be notified ASAP by 

        telephone and/or in writing as soon as the election 

        results have been confirmed.  

 

        SGMP headquarters will arrange with a firm, 

        independent of SGMP, to handle the  

                              implementation of the election (including the 

        distribution and counting of ballots) in SGMP 

        (chapter) elections.  

 

        More information about the election process will be 

        shared as it is made available.  If you are interested 

        in being a part of the Nominations & Election 

        Committee please e-mail: Quinn@sgmpnatcap.org.   
 

mailto:Quinn@sgmpnatcap.org
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“Debunking Hotel Contract Mysteries” was the topic of the SGMP NATCAP monthly meeting held on May 
21, 2014, at the DoubleTree by Hilton Hotel Washington, DC - Silver Spring.  Facilitated/presented by Joan 
L. Eisenstodt of Eisenstodt Associates, LLC, the meeting highlighted critical points that meeting planners 
should consider when negotiating hotel contracts, e.g., overall language and legalese, clauses and 
addendums, and comprehensible and definitive communication. 
  
The audience of approximately 70-80 NATCAPers and guests was very receptive to the presenter, and the 
program echoed a multitude of exchanges from planners and suppliers alike. The meeting opened with 
welcoming remarks from our NATCAP President, Sean Wilkerson, CGMP, along with updates from various 
NATCAP Committees, e.g., Special Events, Communications, Community Outreach, and Membership. 
David Catalon, Director of Sales and Marketing at the DoubleTree by Hilton Hotel Washington, DC – Silver 
Spring, welcomed us to his delightful hotel as the host venue and Cynthia Grant, Programs Committee 
representative, introduced Ms. Eisenstodt, who is highly respected and well-recognized as a leader within 
the meetings/hospitality/travel industry. 
  
Whether negotiating for space to accommodate a board meeting of 20 or a citywide conference of 2,000, 
the contractual agreement orchestrated between planners and suppliers needs to be methodically 
approached and reviewed. The old adage, “It’s business; please don’t take it personally” needs to be 
pivotal when negotiations and contracts are happening. It’s imperative for a planner to dissect all critical 
parts of his/her program and ensure those parts are clearly expressed in the written contract before 
sealing it with a signature. Having an established relationship with the hotel/venue sales representative is 
ideal; but it should not interfere with the content of the contract being as understandable and 
transparent as possible. The win-win in the negotiation process becomes apparent when both suppliers’ 
and planners’ interests and involvement are fully appreciated and considered. 
  
Ms. Eisenstodt showcased her 40 years of industry experience through poignant dialogue and kept the 
audience engaged with interactive slides.  She emphasized the importance of having a checklist of 
essential services/equipment/accommodations readily available to clearly negotiate terms with the 
hotel/venue. Other highlights were as follows: attrition clauses should have specific figures written in the 
contract and not percentages; meeting room names and meeting space diagrams should be present in 
the contract to safeguard against loopholes and ambiguity; cancellation clauses should be written from 
both the group’s and hotel’s perspective, giving consideration to other participating parties/vendors; and 
pay close attention to “fuzzy” contract terms and conditions – “welcome expression” and “special 
requirements.” In conclusion, Ms. Eisenstodt strongly recommended the following be exercised by 
planners when “redlining contracts”: write thorough RFPs; read the agreement out loud; ask lots and lots 
of questions; don’t rush it – sign only when all terms are clear; and avoid addendums when possible – 
one document is preferred.  Knowledge is power – arm yourselves accordingly! 
  
The evening was capped off with a nice networking reception that included delicious dishes and hors 
d’oeuvres, e.g., Caesar salad, shrimp and grits, beef au jus, and various desserts, along with 
complimentary beverages.  Overall, this was a very educational and enjoyable evening. 

May 2014 Meeting Recap 
By: Reggie Clyburn, Millennium Services 2000+ Incorporated (MS2K+) 
 



The 27th Annual NATCAP Honors & Awards Ceremony, 

“The CAPPIES” 
By: Sean Wilkerson, CGMP, 2013-15 NATCAP President 

This year, the Special Events Committee decided to 
celebrate the Honors & Awards Ceremony in style.  
Members arrived at the Washington Hilton and found 
themselves walking down the red carpet into an evening 
of celebrity-style recognition for an evening of 
entertainment, awards, and interaction. 
  
            Members were photographed going 
            into the reception at the hotel 
            courtyard, where the background of 
            a stone waterfall and fire pits set the 
            scene for the dramatic evening to
            come.  Members spent an hour 
            networking and congratulating those 
            where were nominated for the 
            evening’s awards. Nominees were 
            easy to find, as they were adorned in 
            medals hung from red, white, and 
            blue ribbons to distinguish them 
from the guests. 
  
At the evenings’ dinner, members were greeted by the 
NATCAP President Sean Wilkerson, CGMP, and then 
welcomed by Juan J. Garcia, the Area Director of Sales and 
Marketing for Hilton hotels, the Host of the evening.  As 
dinner service was ending, the awards  
show was just beginning.  Members  
were entertained by the piano skills  
of Chris McLaughlin, SMGP NATCAP  
Treasurer and the vocal accompaniment  
of NATCAP President Sean Wilkerson.  
Together, they performed the National  
Anthem, and several other songs to get  
the night moving. 
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The 27th Annual NATCAP Honors & Awards Ceremony, “The CAPPIES”  - continued 

The highlight, of course, was the announcement of the awards.  This year, 
in addition to the regular awards, a new category was announced: “The 
NATCAP Hall of Fame.”  This award was created to recognize long-time 
members who contributed to the chapter for many years and have 
become mentors to the members of today.  This year, Ted Miller, CHME, 
CHSP, CGMP, and C.B. Wooldridge were inducted into the “Hall of Fame.” 
  
The “Supplier of the Year” was awarded to Art Shaw, CMP, CTA, for his 
work with the Membership committee and his contributions to support 
the chapter over the past year. 
  
The “Planner of the Year” was awarded to Jesse Strauss, CGMP, for her 
work to help guide the Programs Committee, and lead a monthly chapter 
meeting as the main speaker. Jesse made many other contributions to 
ensure the education of the members of the chapter. 
  
The “Member’s Choice” award is determined by the membership, and 
Kerry Haviland was this year’s recipient.  Kerry was nominated for her 
multiple contributions to the chapter, her regular attendance at meetings, 
and her leadership of new member orientations each month to educate 
and welcome members. 
  
This year’s “Partnership Award” went to two suppliers whose kindness, 
contributions, and support have helped not only to educate members, but 
also send them to the National Education Conference.  This year, NATCAP 
recognized Hyatt Hotels, represented by Chris Keane, CMP, and Travel 
Portland, represented by Tracey Chapman, CGMP. 
  
The evening ended with a special performance of “Happy”, which was 
performed by the Special Events Committee, who brought members onto 
the dance floor to get everyone on their feet and dancing the rest of the 
night away. 
  
Congratulations to all the nominees and award recipients and to everyone 
who helped make the evening a shining success! 
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Membership Overview 
  
Then National Capital Chapter is the largest chapter of the Society of Government Meeting 
Professionals, with more than 626 members reported in June 2014 equaling 23 percent of the total 
national SGMP membership. 
 
 
 
  
 
 
 
 
 
 
 
  
 
                                              * 2014 membership numbers are from the end of June 2014 
 
Over the past year, the national organization of SGMP and NATCAP have experienced a decrease in 
membership. The past year has presented a change in membership which is linked to sequestration and 
agency budget cuts. Currently our membership is 243 Supplier Members and 359 Planner Members. 
The current supplier-to-planner ratio is 59.5 percent. 
  
National Recognition 
  
In 2013 NATCAP received no recognition for honors and achievements at the National Education 
Conference. This year the National Capital Chapter was recognized with two awards at the 2014 
National Education Conference.  NATCAP placed second in the “Communications of the Year” category 
and third in “Programming of the Year.” 
  
Contract Services to NATCAP 
  
Registration and Database Management, 
PTF and Associates, Inc., Paul Frank, Owner— www.ptfassociates.com 
This contract was an existing contract signed into agreement in April of 2012 as part of the 2011–2013 
Board of Directors.  The 2013–2015 Board agreed to pick up the option of the third year service 
extension with negotiated price reductions to the chapter in June of 2014. This contract will be up for 
renewal in April of 2015 with service ending on June 30, 2015. 
  

  2014* 

Associate Supplier 8 

Contract Planner 202 

Educator & Student 3 

Government Planner 157 

Honorary 1 

Retiree 20 

Supplier 235 

Membership totals 626 
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 2013-2014 NATCAP Chapter Overview - Continued 
 Contract Services to NATCAP 
  
EXPO Management & Newsletter Design, 
Protocol & Meetings by Design, Inc., Sharifah Masten—www.pmbdi.com 
This contract was an existing contract signed into agreement in June of 2013 as part of the 2011–2013 
Board of Directors.  The 2013–2015 Board of Directors worked with Protocol & Meetings by Design 
(PMBDI) as outlined in the contract. This contract was a two-year agreement with an option for a third 
year. The 2013–2015 Board of Directors cancelled the contract with PMBDI after PMBDI failed to pay 
NATCAP the funds collected for registration and sponsorship fees from the NATCAP EXPO held in 
February 2014. PMBDI has not responded to multiple requests to provide the delinquent funds to the 
chapter. As a chapter, we have asked that PMBDI be listed as a member not in good standing with the 
association. NATCAP has also filed a claim with the Better Business Bureau and the Pennsylvania 
Attorney General to request assistance in obtaining due funds. The Board has authorized the hiring of a 
collections company to retrieve funds and report the bad debt of PMBDI to show in their company 
credit history if funds are not collected. The 2013–2015 Board will take on the duties of running the 
NATCAP EXPO to rebuild chapter funds. The Board has taken measures to ensure that future 
registration fees are paid directly into the NATCAP accounts and are managed by the chapter directly. 
   
NATCAP EXPO 
  
The NATCAP EXPO is being redesigned by the 2013–2015 Board to focus on the ROI for members. We 
are incorporating the educational courses that focus on government meetings to help improve industry 
specific knowledge for planners. With supplier members, we are focusing on providing the details of 
members and the way we do meetings to help set trends in the market with operation and logistic 
details that would support our meetings. 
  

The Board also submitted a survey to supplier members on how we could improve the tradeshow 
experience and the results are listed below. 
 
 
 
 
 
 
 
 
 
 
NATCAP Board 
 
The 2013–2015 Board of Directors was left to fill a vacancy after the resignation of the 
Government Planner Director. The position was advertised and filled in May with Barbara 
“Bobbie” Palmer, CGMP, CMP. Ms. Palmer will be taking on the liaison role with the Special 
Events Committee and serving the Board through the 2014–2015 membership year. 
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